
 

Sharing Similarities & Celebrating Differences! 

An invitation to participate in a tenant focus group on equality & diversity  

Tuesday 9 March 2021 (1.30 - 3pm) on Zoom 

In partnership with Tai Pawb, Newydd is working towards achieving a Quality in 

Equality and Diversity award (QED) - a prestigious quality mark that demonstrates 

continuous improvement to advance equality and diversity in the Welsh housing 

sector.  

Who are Tai Pawb? 

Tai Pawb is a membership organisation that promotes equality and social justice 

in housing in Wales. They believe all people have the right to access good 

quality housing and homes in cohesive and safe communities. They want to 

reduce prejudice, disadvantage and poverty.  

What is equality & Diversity? 

• Equality: Means everyone having equal levels of access and opportunities, regardless of their 
individual differences. This sometimes involves treating people differently - equal choices, 
equal chances. 

• Diversity: Means recognising and respecting the fact that everyone is different - equal rights, 
equal respect. 

What will gaining the QED award mean? 

• Newydd will have a clearer understanding of what a ‘good’ service looks like 
 

• Newydd will be able to improve the experiences of more tenants 

 

What will the focus group be about? 
 
The QED award application includes listening to tenants and their experiences, so Tai Pawb staff 

will be running a session on Zoom with 10 - 12 tenants on Tuesday 9 March at 1.30pm. It will be a 

small, private, and informal conversation about: 

• Your involvement with Newydd   
• Your experiences related to equality and diversity and the services you receive from Newydd – 

be that directly for you or other people you know. 
• What could be done differently to improve outcomes for tenants 

Hearing things from your point of view is very important in understanding the experiences that 

tenants have and if you feel Newydd treats everyone as an individual, respecting their differences 

and providing services suitable to their needs. Please note that you only have to take part if you feel 

comfortable to do so and anything you say will be treated as strictly confidential by Tai Pawb. 

Interested? If you would like to volunteer to join in this focus group, please contact Tracy James, 

Community Regeneration Officer at tracy.james@newydd.co.uk or on 07899 665818 by 12 noon 

on Monday 1 March 2021. 


