Important information for tenants
Simple questions and answers
	Main points

· We are working with the Welsh Government Regulator to make Cadarn better.
· There are no current concerns about tenant safety.
· Your services will carry on as normal.
· We will tell you if there are any important updates.



This page tells you what is happening and what it means for you.
What is happening?
What is this about?
Cadarn is doing work to make some parts of the organisation better.
We are doing this with the Welsh Government Regulator.
Why is this happening?
Some things needed to be improved, so we have agreed a plan to put them right.
What does this mean for me?
Your services will still run as normal. There are no current concerns about tenant safety.
How long will this take?
This work may take about two years.
Will you tell tenants about it?
Yes. We will share important updates with you.
What work is being done?
What are you doing now?
We are checking how the organisation works and making it better.
1. We are looking at how decisions are made.
1. We are checking that risks are spotted and dealt with.
1. We want to hear what tenants think.
1. We are working with the Regulator.
What happens next?
We will keep checking our work and making changes where needed.
Who is in charge of this work?
Cadarn's Board is in charge, and the Regulator checks the work.
Your home and services
Will my services change?
No. Your services will stay the same. This includes repairs and housing help.
Will my rent change because of this?
No. This does not change your rent.
Can I still report repairs?
Yes. Please report repairs in the usual way.
What if I am worried?
Please contact us in the usual way. We will help you.
Safety and speaking up
Is my home safe?
Yes. There are no current concerns about tenant safety.
Can I still make a complaint?
Yes. You can still make a complaint in the usual way.
Will you keep us updated?
Yes. We will tell you if there is important news.
Can tenants share their views?
Yes. We want to hear what tenants think.
Need help?
If you have questions, please contact us in the usual way.
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