






Moving out  
checklist

The property must 
be clean and 
empty, including 
the attic and any 
garden sheds

Your rent and 
any outstanding 
debts must be 
paid in full

The garden  
must be clear  
of belongings 
and rubbish

No pets should 
be left at the 
address

Carpets need  
to be removed

Please ensure no 
one is left living  
at the property  
at the end of  
your contract

Fixtures and 
fittings which you 
have removed or 
damaged must  
be reinstated

Please note that charges will be 
incurred for any damage which is 
not Newydd’s responsibility 

Be aware that any outstanding 
debt, if not paid, may affect your 
future housing options



Keys and security
Make sure the property is secure. You can agree with 
your Housing Officer where the keys can be securely 
left at the property, or you can follow the instructions 
on this page. 

Please return all keys, including fobs to communal 
doors and any lifeline devices, before 12 noon on the 
Monday after your contract ends. If you hand your 
keys to us after 12 noon or if any lock changes are 
required, you will be charged. 

Return your keys by post, clearly labelled with the 
property address to: 

Newydd Housing Association 
5 Village Way 
Tongwynlais  
Cardiff CF15 7NE

If you live in mid Wales please post to:

Newydd Housing Association 
St David’s House 
New Church Street 
Newtown SY16 1RB

If you live in an independant living scheme, please 
return your keys to your independant living officer.

In some locations, including our offices, you can return 
your keys using a key drop box, please contact us and 
we will let you know if there is one near you. You must 
ensure your keys are labelled with your name and 
address or inserted in an  envelope with these details.



Utilities
It is your responsibility to notify your gas, electric, 
water and any other suppliers as well as redirect your 
post. We will not be able to provide you with meter 
readings once you have left. 

In the event of death
Please contact us as soon as possible if you are aware 
that a Newydd tenant has died. If you are able, you will 
need to provide us with a copy of the death certificate. 

We understand that this can be a very difficult time for 
family and friends and that the removal of belongings 
may take time. We will allow 4 weeks for this to be 
achieved, however please be aware that rent is still due 
on the property until the contract is terminated. Please 
note that housing benefit ceases on the Monday 
immediately following the tenant’s death. 

If you are the next of kin or a personal representative 
you can discuss the termination of a contract by 
contacting Newydd on 0303 040 1998.



Newydd, 5 Village Way, Tongwynlais, Cardiff CF15 7NE

Newydd, St David’s House, New Church St, Newtown, SY16 1RB 

Newydd key drop box before 12 noon on Monday

My independant living officer

I will return all keys to the Housing Department at:

Failure to return your keys by midday without prior arrangements with 
us will result in the locks being changed and you will be charged. 

Yes No

Contract Termination Form
Are you a joint contract-holder?

Joint contract-holder 1*:

Joint contract-holder 2: 

Address*: 

Telephone*:

Joint contract-holder 1 Joint contract-holder 2

Signature: Signature:

Date: D M Y YD M Y Y Date: D M Y YD M Y Y

Permissions
I give permission for any goods remaining at the property, after my contract has 
ended, to be removed, destroyed or disposed of by Newydd. I understand that I will be 
responsible for any costs incurred from the removal of goods and any outstanding 
rent payments. I have read, understood and agreed the terms outlined in this booklet. 

Please complete this form and email it to enquiries@newydd.co.uk, thank you.

The contract will end on:

In accordance with terms in my occupation contract, I hereby give four 
weeks’ notice to terminate the contract of the above property. 

D M Y YD M Y Y

If 4 weeks notice has not been given, termination will take place 
four clear weeks after this notice is received by Newydd. 

*Required



We hope you have enjoyed your time at your home.  
Can you please tell us why you have decided to move? 

Moving away 

Buying a property

Condition of the property is poor

Privately renting

The property is too large

Anti-social behaviour/

neighbour issues

Moving in with partner/relatives

The rent is too expensive

Supported housing/nursing home

The property is too small

Relationship breakdown

This information will be used for internal purposes only and will not be shared with third parties. 

Please add more detail below:

Forwarding Address(es)
If forwarding address is not applicable, please add details of next of kin 
or personal representative here.

Joint contract-holder 1

Name*:

Address*:

Telephone*:

Joint contract-holder 2

Name:

Address:

Telephone:

Next of kin or personal representative (if applicable)

Name:

Address:

Telephone:

*Required
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