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Giving notice
Before moving out you must provide us with a minimum of four
weeks’ notice, ending on a Sunday, this is stated in your tenancy
agreement. You must also inform us of your forwarding address.

You can give notice by simply filling in the form at the back of
this booklet. It must be completed by the tenant, on behalf of
the tenant by the next of kin or personal representative. If you
need assistance, please contact your Housing Officer. 

The rent on your property will still be payable during the four
weeks’ notice even if you decide to move out before this time. If
you are receiving housing benefit, you will only be entitled to
payments whilst you are living at your home.

Once you have given notice, your property may be advertised for
reletting. 

What happens next?
Newydd will arrange an inspection of the property before the
end of your tenancy. We will assess the condition of the property
along with any outstanding repairs that may be rechargeable.
One of our surveyor’s will provide you with advice on what you
may be required to do before leaving. 

Please note that Newydd reserves the right to recharge you with
any work that is identified after you have moved out.
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Moving out
It’s important that you return the property in good condition. 

You should ensure that:

• the property is clean and tidy 

• the property is completely empty, including the attic space
and any garden sheds. Carpets should also be removed

• the garden is clear of belongings and rubbish

• any fixtures and fittings which you have removed or damaged
have been reinstated

• all your rent and any outstanding recharges or debts have
been paid in full

• nobody else is left living at the property at the end of the tenancy

• all windows and doors are locked and secure

Please note that charges will be incurred for any damage or
disrepair which is not Newydd’s responsibility. 

Be aware: Any outstanding debt, if not paid, may affect your
future housing options.
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Keys and security
Make sure the property is secure when you leave and return all
keys, including fobs to communal doors, before 12 noon on the
Monday after your tenancy ends. If you hand your keys to us
after 12 noon you will be liable for another week’s rent.

Return your keys, clearly labelled with the property address, by
post to: 

Newydd Housing Association
5 Village Way
Tongwynlais
Cardiff 
CF15 7NE

For alternative arrangements to return keys please contact
Newydd by calling 0303 040 1998.

Please note: You will be charged for failing to return keys/fobs
or for any lock changes that have to be carried out if you fail to
return them.

Utilities
It is your responsibility to notify your gas, electric, water and other
utility suppliers and to redirect your post. We will not be able to
provide you with meter readings once you have left the property.
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Leaving bonus
At Newydd we have an incentive scheme where you could get a
leaving bonus if you leave your home in excellent condition with
no outstanding debt. Please contact us for more information.

The bonus does not apply when transferring to another Newydd
property or a mutual exchange.

In the event of death
Please contact us as soon as possible if you are aware that a
Newydd tenant has died. 

We understand that this can be a very difficult time for family
and friends and that the removal of belongings may take time.
We will allow 4 weeks for this to be achieved, however please be
aware that rent is still due on the property until the tenancy is
terminated. Please note that housing benefit ceases on the
Monday immediately following the tenant’s death.

If you are the next of kin or a personal representative you can
discuss the termination of tenancy by contacting Newydd on
0303 040 1998.
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Name:

Current address:

Telephone:

In accordance with terms in the
tenancy agreement, I hereby give
four weeks’ notice to terminate the
tenancy of the above property.

The tenancy will end on Sunday

[date]

I will return all keys to the Housing
Department at:

Newydd Housing Association, 
5 Village Way, 
Tongwynlais, 
Cardiff, 
CF15 7NE 

before 12 noon on Monday

[date]

Forwarding Address:

Details of next of kin or personal
representative (if applicable):

Name:

Address:

Telephone:

I give permission for any goods
remaining at the property, after my
tenancy has ended, to be removed,
destroyed or disposed of by Newydd
Housing Association. 

I understand that I will be responsible
for any costs incurred as a result of
the removal of goods and any
outstanding rent payments. 

I have read, understood and agreed
to the terms outlined in this booklet.

Signed (Tenant 1):

Date:

Signed (Tenant 2):

Date:

Please detach this form and return it
to us using the freepost envelope
provided.

Tenancy termination form
Please give notice to Newydd by filling in this form. 
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Moving out survey 
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We are committed to delivering a
good service and would appreciate
your views. All the information you
provide will be treated in the strictest
confidence and will not be passed on
to third parties. 

If you need help to complete this
survey or have any questions, please
contact our Lettings Coordinator on
02920 005419.

1. Why have you decided to move?
Moving in with partner/relatives
The property is too large
The property is too small
The rent is too expensive
Condition of property is poor
Anti-social behaviour/
Neighbour issues
Private rented sector
Purchasing a property
Offered a property by local 
authority or housing association
Other (please specify)

2. How do you rate the standard of
your Newydd home?

Very Good        Good        Average
Poor        Very Poor

3. How would you rate the
following aspects of our service?

Contact with staff
Very Good        Good        Average
Poor        Very Poor Dont know 

Dealing with neighbour issues
Very Good        Good        Average
Poor        Very Poor Dont know

Reporting repairs
Very Good        Good        Average
Poor        Very Poor Dont know

Carrying out repairs
Very Good        Good        Average
Poor        Very Poor Dont know

Maintenance inspections
Very Good        Good        Average
Poor        Very Poor Dont know

Overall service
Very Good        Good        Average
Poor        Very Poor Dont know

4. Would you consider renting
another home from Newydd?

Yes No Maybe 

Signed: Dated:

Thank you for your time. 

We hope that you have enjoyed your time at your home.
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