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Merry Christmas from all at
Newydd Housing Association!
We wish all our tenants, partners and the communities that we work a very
happy Christmas and a prosperous New Year. 

Different formats of In View
If you require In View magazine in other
languages or formats, including Welsh,
Braille, large font or on CD or tape then
this is available on request by contacting
Mared Williams on 02920 005412 or email
mared.williams@newydd.co.uk. You are
also able to use our Language Line service
to speak to someone in your preferred
language. Please contact Newydd by
calling 0303 040 1998. 

Welsh Language Scheme
We have a Welsh Language Scheme
approved by the former Welsh Language
Board. The scheme and monitoring report is
available on request and also in the ‘Library’
section of our website. Our website is now
fully bilingual for the first time. 

About us
We put our tenants and
customers first in all we do.We are a charitable housingassociation with 2,600 qualityhomes for rent and sale inMid and South Wales.
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Christmas opening hours
Newydd offices and community hubs will be

closed from 3pm on Tuesday 24th December

2013. Our normal opening hours will resume

from 9am Thursday 2nd January. To report an

emergency repair during this time please call

0303 040 1998 and follow the options. You will

be reporting your emergency repair directly to

our contractors during the Christmas period,

they can take your call 24 hours a day. Please

do not report a repair on Facebook, Twitter,

email, website or post. 

Contents

02 newydd housing



03www.facebook.com/newydd

Do you have the

x-factor?
Are you aged 11-25 years? Have
you done something special in your
community? If so we want to hear
from you. 

Together with Hafod Housing Association we
are looking for young people who deserve an
award for doing something extra special such
as volunteering in their community. We will be
presenting the awards in February at a
special ceremony. The award categories are:

• Sporting achievement
• Community volunteer
• Overcoming personal challenges

If you know of a young person who deserves
any of the above awards please contact
Jackie Holly for a nomination form by either
writing to Ty Cadarn, 5 Village Way,
Tongwynlais CF15 7NE, by calling her on
02920 005476 or email
jackie.holly@newydd.co.uk

Closing date is 17th January 2014.

Have a neighbourly
Christmas

Christmas is traditionally a time when families
get together but many people, particularly
older people, may live alone with no family
nearby, it can be a lonely time. Newydd offers
lots of opportunities for tenants of all ages to
get involved and while the main aim of these
activities is to improve services or quality of
life for tenants they also offer an opportunity
to socialise and make new friends. This edition
of In View contains many examples that may
interest you.

Christmas can also be an expensive time of
year and on pages 7, 24 and 26 we have
energy saving tips as well as information on
getting free energy advice. Just by changing
the way you use your home you can make
significant savings on your bills.

On behalf of all the Newydd staff
and Board members I would like to
wish all tenants a Merry Christmas
and a Happy New Year.

At a time when energy prices are increasing and temperatures
tumble, we would like to ask readers who live near older
neighbours to check they are safe and well over the festive period.



End of an era for
Community Panel

At its last meeting in November, the Community
Panel reflected on its achievements including
making sure that tenant involvement is
embedded into all of Newydd’s services. The
Panel has not only set up a huge range of
sub-groups that cover services such as
repairs, anti-social behaviour, sheltered
housing, equalities and much more, but has
also created the successful Tenant Scrutiny
Group, Mystery Shopping and a project
called Tenant Powered Performance where
tenants measure how effective Newydd
services are performing. 

The hard work of the Community Panel was
recognised in May 2013 when Newydd was
awarded the Roy Parry Landlord Excellence
Award at the TPAS Cymru Participation Awards
(see photo above).

However, in a way the Community Panel has
been a victim of its own success. The sub-
groups now carry out the hard work that the
Community Panel once did. For this reason
the Community Panel decided that the
November meeting would be its last. In its
place we will hold an annual tenants
conference before the Annual General
Meeting in September. You will be invited to
meet staff, other tenants and Board members
to discuss issues that are important to you
and find out about ways you can get involved.

At the last Community Panel meeting Jason
Wroe, Housing Director, thanked all the
tenants and residents who have helped make
the Community Panel so successful and in
particular John Phillips who has been Chair
of the Community Panel since it began, and
Jacky Yeo who until recently was Chair of the
Scrutiny Group. Thank you all.

Since 2006 the Community Panel, a group of Newydd tenants,
has regularly met with staff and Board members to develop,
discuss and monitor tenant involvement. 
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Spotlight on 
Kevin Howell, our
new Community
Partnership
Manager

05@newyddhousing 

Q: What’s your favourite food? 
A: Italian/Indian

Q: Where’s your favourite place in the
world? 

A: In the UK it is Glastonbury 

Q: When did you start at Newydd? 
A: 16th September 2013

Q: Where did you work previously and
what did you do?

A: I worked at Community Housing Cymru as
the Learning and Improvement Manager
and before that in Wales & West Housing
Association.

Q: What do you think is the best recipe for
successful work in our communities? 

A: Meaningful community involvement and
engagement is key. The community must
be at the very centre of any initiatives we
are undertaking and we need to be
carefully measuring what our projects are
achieving, to ensure we are effectively
using our resources.

Q: What will you be doing over the next 6
months? 

A: I am trying to get out and about as much
as possible meeting our tenants and other
partners. I will shortly be starting work with
the team developing our work plan for
2014/15 and hope to introduce some
exciting new projects and areas of work!

Q: What do you hope to achieve at
Newydd?

A: To make sure the Community Partnership
Team is meeting the needs of the
communities in which we operate and
continues to make a real difference.

Q: What is your long term goal or
ambition? 

A: I hope I can continue to develop the
Community Partnership Team to grow our
services to more individuals and
communities as well as gaining
appropriate grant funding.

Name: Kevin Howell
Star sign: Pisces



Numbers game at Newydd’s
Annual General Meeting

After a fabulous free buffet for more than 100
tenants and partners, we had fantastic magic
tricks by Stuart Watkins, an extremely popular
magician who made the audience laugh
especially with his multiplying pets!

Following the meal we had our Annual General
Meeting and Norman the Newydd house
listened intently too! There’s no hiding the fact
that it’s been a tough year with changes to
welfare reform but as always with challenges
come opportunities. Newydd has responded by
providing tenants with new and free ways to
help cope with changes to income as well as
building new homes suitable for tenants that
want to downsize. 

Following a rather serious section to the
evening we returned once more to complete
silence and eyes down for bingo. This was
expertly called by Scott Tandy, who has great
experience after his time as Scheme Co-
ordinator at Gwyn James Court before joining
the Community Partnership Team. 

Congratulations to Dennis Madden,
Jackie Yeo and Sandra Voisey who
all shouted ‘HOUSE’ and won £50 to
take home. 

On Wednesday 18th September we held our Annual General
Meeting and Bingo at Abercwmboi Rugby Club in Aberaman
which proved to be a numbers game in more ways than one. 
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Our 40th birthday
party in 2014
Next year will be Newydd’s 40th birthday. We

want to celebrate at our next Annual General

Meeting with new and fun things for you to do,

but what would you like to do on our birthday? If

you have ideas of how we can celebrate please

contact Mared Williams by calling 02920 005412

or email mared.williams@newydd.co.uk. 



Swalec energy advisor
helps Newydd tenants

Sara Reid-Danks, Scheme Coordinator at Elis
Fisher Court said, “This service has been a
great help to tenants at Elis Fisher Court.
They have found out more about their bills
and heating controls and received help
setting heating and hot water timers.”

Get a FREE personalised
energy review for your home
You can also get advice from an advisor like
Gareth. Your advisor will complete an energy
efficiency review with you, which is a series
of questions about you, your home and how
you currently use your gas and electricity.
This free service is available to anyone, not
only Swalec customers.

Once completed, you will be able to discuss
the details of your energy efficiency rating with
your advisor and use practical hints and tips
that could reduce your energy bills. This
tailored ‘Smart Plan’ will then be posted out
to you.

All advisors are qualified energy experts and
can help with:

•  Free practical advice on reducing your
energy bills

•  Help with understanding your heating
system and using it efficiently

•  Setting your hot water and heating timers
•  Understanding your bills
•  Understanding your pre-payment meters
•  Checking eligibility for government

schemes to assist with your energy cost.

Gareth Jones from Swalec Smart Services
with tenants at Elis Fisher Court
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Gareth Jones, the local Swalec Smart Services Advisor for the Barry area,
has been visiting the Elis Fisher Court sheltered housing scheme. He has
helped tenants both as a group and on an individual basis over the past
year, offering free practical advice on reducing gas and electricity bills
through being more energy efficient in the home.

To book an appointment call
Swalec Smart Services quoting
‘Newydd’ on 0800 975 2459. 
This service is available in 
CF, SA and NP postcodes.
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In debt?
These tips could help you...

• If you think you have a debt problem, act
now and take advice. 

• Don’t take out further credit if you cannot
afford your existing bills – think about your
current finances. Any extra commitments
will mean your finances will be stretched
further and put additional pressure on you
in January when the payments are
expected. Don’t just buy now and worry
about the payments in the New Year.

• Do be aware of the hidden cost of credit,
don’t just look at how much you are paying
back each week, but the total repayable
over the term of the agreement. 

• Do budget – set a realistic limit for how
much you want to spend and don’t go
beyond this. Take control of your
household finances by becoming aware of
your income and outgoings.

• Don’t skip your essential bills such as rent,
gas, electricity, TV Licence and any fines
you may have and hope to catch up with
payments in the New Year. These are
known as priority expenses as the
consequences of non payment are greater.

• Do consider the Credit Union or Moneyline
Cymru as an alternative to high interest
lenders such as payday loans, unlicensed
lenders or hire purchase companies

offering televisions etc. By joining now and
saving a little each week, these companies
will help ease the pressure for next
Christmas or for any unexpected costs that
can come up throughout the year.

If you live in Cardiff or the Vale of Glamorgan
please contact The Cardiff and Vale Credit Union:
029 2087 2373
ccu@cardiffcu.com
www.cardiffcu.com

Dragon Savers Credit Union covers the
Rhondda Cynon Taff area. Their contact
details are:
01443 777043
stonemanc@dragonsavers.org

If you live in Neath contact the Neath Port
Talbot Credit Union:
01639 632100
admin@nptcu.co.uk

Hafren Credit Union covers the Newtown area,
contact them here:
01686 623741
www.hafrencu.co.uk

To contact Moneyline Cymru call 0845 643 1553
or go to their website elmline.co.uk 
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“Respect is a two way street”

Who won the In View quiz?

Would you accept verbally abusive or
threatening behaviour towards you?

If you do not treat our staff in a manner which
you would expect to be treated we may have
to restrict the means you access our services.
Newydd accepts that people may act out of
character at times of upset or distress,
however but we do not accept that members

of staff should be subjected to verbal abuse,
threats or physical violence of any nature. 

Our staff will make every effort to resolve your
queries or explain why we cannot do so. If
you would like a copy of our complaints
procedure please go to our website
www.newydd.co.uk or 
call us on 0303 040 1998. 

Congratulations to Sylvia Erikson
from Philippa Freeth Court sheltered
housing scheme who correctly
answered the below questions in the
last edition of In View and won £25:

a. How many free meals has the food bank
handed out in Newtown?
The answer was 261.

b. How many Board members are there in
total?                           
The answer was 16.

c. When will the new anti-social behaviour
procedures be launched?
The answer was October. 

You could also win £25 by answering
the questions opposite and sending your
answers to Mared Williams, Newydd
Housing Association, Ty Cadarn, 5
Village Way, Tongwynlais CF15 7NE or 
email mared.williams@newydd.co.uk 
by 31st January 2014.

The questions for this edition are:

a.) How many bags of rubbish were
collected in Newton Burrows?

b.) Who’s shortlisted for the Welsh
Housing Awards?

c.) What are the phone numbers to
contact My Home Insurance?
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So why not set a New Year’s resolution with
our Community Wellbeing Coaches! Whether
your goal is to decrease your alcohol levels,
get more active or to lose those extra Christmas
pounds, the Coaches can help you achieve
them! Contact them to find out about the
range of services available from weight
management courses to mental health support. 

Confidence at a 
high in Glynneath
Young people living in Glynneath have
recently completed a 5 week PX2 confidence
building workshop with Newydd and Neath
Port Talbot Youth Services. The workshop
taught them how:

• the mind works
• they see themselves
• to realise their potential and ability
• to find creative solutions
• to find new and better ways to motivate

themselves
• to manage change
• to set and achieve goals
• to develop more confidence
• to think in ways to create success
• to have a better quality of life.

Deb Harries from Neath Port Talbot Council
said, “This group are such fun to work with,
they are eager to learn and have shown that
they have the capacity to learn all the new
skills these workshops provide.”

Did you know that by setting a goal
you are around 80% more likely to
achieve it?

If you live in Barry and want to be fitter,

healthier and happier give us a call on 

0303 040 1998 or email

communitywellbeingcoaches@newydd.co.uk

New Year,
new you?
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Come and 
see Santa
Father Christmas, along with his elves will be making
a stop at The People Centre, 3 Dunlin Court, Barry on
19th December to wish all the children a Merry
Christmas! He will be available for photographs too,
so if you would like a FREE photograph with Father
Christmas, our special photographer will make sure it
will be ready to take home with you before he heads
back to the North Pole. Please come along between
3.30pm and 5.30pm, there is no need to book. 

After visiting The People Centre, Santa will then move
on to Gwyn James Court sheltered housing scheme
in Penarth, CF64 2QL from 6pm-8pm. As well as sitting
in his grotto, Santa will be joined by the Salvation Army
who will conduct a carol service. Members of the
public are welcome, again no booking required.

The lucky winners below were entered into our prize draw after filling in
their Repairs Tenant Satisfaction Questionnaire. This information is used to
help us address any concerns that residents have about the way repairs
have been completed.

Who won £100 this time?

?£100The lucky winners of £100 are:

June 2013 Winner: Mr Kidner from Rhydyfelin

July 2013 Winner: Mr Grigg from Newtown

August 2013 Winner: Mr Proctor from Barry

Congratulations to you all! 
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‘Glynneath Siteys’ 
score a new kit 

The kit will now allow the team to join the
local 5-a-side league run by Neath Port Talbot
Youth Services. 

Scott Tandy, Community Partnership Worker
applied for the money through Willis
Construction’s Community Supply Chains
Initiatives which provides funds and support
to community groups and projects within
Newydd.

A Glynneath 5-a-side team will be on-target this season
thanks to new kit paid for by Willis Construction.

Joe Davies, 5-a-side captain for

‘Glynneath Siteys’ said, “We are very

grateful to Willis Construction for the

help they have given us. The kit will

mean that we can now look like a real

team as well as get us entry into the

local 5-a-side football league ‘Game

On’, which we aim to play regular

football for the newly formed

‘Glynneath Siteys’.”

Peter Jenkins of Willis Constructionsaid, “Our partnership working withNewydd enables us to support socialsustainability initiatives such as this kitsponsorship and we wish Joe and histeam mates great success in the league.We will certainly be following theirprogress.”
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Newydd homes
‘Visibly Better’

Over the last six years Newydd has
been busy working towards the
'Visibly Better' accreditation from
RNIB Cymru and have trained staff in
sight loss awareness, understanding
common conditions and working to
prevent avoidable sight loss.

Understanding sight loss has helped us at
Newydd to use contrasting colours to areas
like bathrooms and kitchens to help tenants
with poor vision to make out the features in
these rooms easier. 

Newydd has also created a successful project
where tenants visit sheltered housing complexes
to assess first-hand how life could be improved
for tenants with sight loss. 

For more information on Visibly Better
Cymru, please visit
www.rnib.org.uk/visiblybettercymru,
email visiblybettercymru@rnib.org.uk, or
call 029 2045 0440.

Brian Cunningham, a former tenant at
Arthur Davis Court sheltered housing
scheme said, “I think the Visibly Better
Project is brilliant and not before time.
After my training, I now look everywhere I
go at how things can be improved for the
visually impaired. Life is made so much
easier for those living in sheltered housing.” 

Cath Kinson, a tenant who was trained
as an assessor said, “I would like to say
how much I have enjoyed the project we
have done with the RNIB. The training
was a must for the work we can do for
sheltered housing.”

John Phillips is a tenant with sight loss,
he said, “This project has helped improve
the quality of life for those with poor sight.
The clarity of signage is also helpful to
those with normal vision too.” 

Newydd is continuing to train staff to help
prevent avoidable sight loss, to support
tenants to remain independent, safe and
most of all continue to enjoy all the things
in life that are easily taken for granted.
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Did you know that you can be fined up to £1,000 if
you are caught watching TV without a licence? 

Make sure you’re
correctly licensed

You need to have a valid TV Licence to
receive or record television programmes as
they are being broadcast. This is the case
whether you are receiving the programmes
via TV or any other device, such as a mobile
phone or a PC.

TV Licensing understands that some people
find it hard to pay the annual fee. The cost of
a colour TV Licence is £145.50 or £49 for a
black and white licence.  For this reason,
there are a number of different ways to pay
for a TV Licence, including a payment card.
TV Licensing’s Payment Card is designed to
make buying a TV Licence easier if you
struggle to pay it in one lump sum. It allows
you to spread the cost into weekly, fortnightly
or monthly payments. Sign up for a cash
payment plan by calling 0300 555 0300.
You can also pay or save for your TV Licence

by using PayPoint outlets which can be found
in newsagents, convenience stores,
supermarkets and petrol stations. To find
their nearest PayPoint outlet visit
www.paypoint.co.uk/locator.htm or call
0300 790 6063. 

In addition to paying at a PayPoint outlet,
there are many other ways to pay. More
people are choosing to pay by Direct Debit
while others choose to pay via our website,
over the phone or by putting a cheque in the
post.

If you would like more

information, or want to buy

a TV Licence, please call

0300 790 6071 or visit

www.tvlicensing.co.uk.
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Young people at the Luchana Mission Youth Club can play on a multi-games
pool table thanks to a £200 donation from Newydd. 

The Luchana Mission church has been
running a traditional church youth club in
Cadoxton, Barry for around 40 years, open to
young people aged 4-18 years old. 

Reverend Danks and Mrs Danks run the
youth club, they said, “The children and
teenagers of Luchana Mission Youth Club in
Cadoxton, Barry have recently had their Youth
Club Hall refurbished and this donation has
allowed us to purchase a multi-purpose
games table which was an item on our ‘wish
list’. The table converts from a football game

to table hockey, table tennis and pool table,
meaning that youngsters now have a bigger
variety of games to play. Thank you so much
Newydd for your generous donation.”

The Luchana Mission Church was founded in
1895 by Church of England Missionaries who
visited the large number of workmen’s families
who were in the Cadoxton area when the
docks and railways were being built. As a
result many of these families became Christians
and then founded a place of worship in
Cadoxton which survives until this day. 

Jacob Reid-Danks and Mia Danks-Andrade enjoyplaying on their new games table at the Church.

Youth club gets
‘wish list’ gift



Working in partnership with the Vale of
Glamorgan Council to build fifty-two much
needed affordable homes as well as retail
units, Newydd secured the site of the former
Barry Magistrates Court in March 2013. 
The next stage of the project will see Newydd
working in partnership with the Jehu Group
to create several apprenticeships and training
opportunities for local people to work on this
development. 

Paul Roberts, Chief Executive of Newydd
said, “We look forward to working with the
Jehu Group and the Vale of Glamorgan
Council to ensure that these homes meet the
needs of residents and make a positive
contribution to the regeneration of Barry.”

Marc Jehu, Jehu Group Managing Director
said, “We are delighted to have been chosen
to work with Newydd on this scheme. This is
our second project with Newydd, we look
forward to continuing to build the relationship.”

Councillor Bronwen Brooks, Cabinet
Member for Housing, Building Maintenance
and Community Safety at the Vale of
Glamorgan Council said, “This is an exciting
new development for Barry, which will
provide fifty-two critically needed affordable
homes in the area. It will contribute to the
regeneration of the Barry Renewal Area and
provide training and employment opportunities
for local people, which will also result in a
positive impact on the local economy.”

Should residents be interested in applying 
for these homes please call Newydd on 
0303 040 1998.

The Jehu Group has been appointed by Newydd as the contractor to
redevelop the former Barry Magistrates Court. The locally based contractor
recently started the £6.3 million redevelopment with the aim of moving
tenants into completed homes in February 2015. 
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Former Court
development starts 



Where else are we building?
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The Marine Hotel structure will
be converted to 5 one bedroom
flats and 3 two bedroom flats,
retaining its original features. The
existing car parking area will also
be redeveloped to provide 12
one bedroom apartments,
offering a total of 20 homes for
rent. We hope to get a contractor
on site early 2014 following a
tender exercise.

Marine Hotel, Barry Island

This is a redevelopment of a bingo
hall that was originally built in
1858. We aim to start building 9
one bedroom and 6 two
bedroom apartments and a shop
here in March 2013 and hope to
complete by March 2014.

Cannon Street, Aberdare

In November 2013 we had planning
permission approved for 8 one
bedroom homes here, we hope to
start building these in the new year.

Mill House, Old Caerphilly Road,
Nantgarw

Weston Contractors
have started building a
2 bedroom adapted
bungalow at Rhiw Felin
and aim to complete
this new home in spring
2014.

Rhiw Felin, Rhydyfelin, 
near Pontypridd

Weston Contractors have
started building 2 two
bedroom apartments here
with the aim of finishing
these in spring 2014 at a
value of £237,000. 

Shakespeare Rise,
Rhydyfelin 
near Pontypridd
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Tenants from across Barry were joined by vampires, zombies, witches and a
scary clown at The People Centre’s annual Halloween party on 30th October.

Those who dared took part in a number of
scary activities and ghoul games for the chance
to win sweets and other Halloween treats.

Courageous children who survived the
mystery box’s and stocks also had a chance
to become even more scary with spooky face
paints painted by Nicola the local PCSO. 

There was a chance to get arty too by making
freaky craft pieces to take home for the
family. Look out for The People Centre

Christmas party on 
19th December!

Halloween party 
a sweet success
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James from Gwalia gives us an insight into
their day:

“On the 29th August 2013 we got up very early
to catch the 5.30am bus to London from Cardiff. 

“We arrived in London’s Victoria Coach station
at 9.00am and jumped on the tube to head
over to the Houses of Parliament and Big Ben.
This was the first time on the tube for many
of us on the trip and was quite exciting for
some and a little nerve racking for others.
Everybody was excited to see Big Ben and
the London Eye, we took some brilliant
photos of both.  

“We enjoyed a stroll in the sun on our way to
Camden Market. Tenants and staff loved the
market and the diverse cultures and shopping
experiences it offered. Kelly bought some
lovely trinkets in Camden Market. We sat
outside, near the canal in Camden, for lunch
and took in the atmosphere. 

“Over-all London was a brilliant experience, all
tenants said it would be something they’d
love to do again! 

“We thank everyone for making the trip one to
remember and a very memorable day for all.”

This year tenants supported by Gwalia, and living at Holton Road in Barry,
were awarded funding by Newydd which went towards a day trip to London.  

Crossing the bridge 
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25 bin bags were collected in total with items
including tins, wrappers, and beer bottles.
They also found unusual items including a
traffic cone, a coat hanger, a sock and several
nappies!

Scott Tandy, Community Partnership Worker
at Newydd said, “Newydd and Hafod would
like to thank all young people for their effort, it
was fantastic to see everyone coming
together to help improve our coastline.”

Beach clean-up bags over 
25 sacks of rubbish 
Monday 28th October saw young people from both Newydd and Hafod
Housing take part in a beach clean-up event at Newton Burrows, near
Porthcawl.
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Sign up to 
‘My account’
today

Access your tenancy information
on the Newydd website by
registering with ‘My account’
today. This means that you can:

• View and update your personal details
including contact details, disabilities and
equality information

• View your rent account and payment
history, view and print statements, order
rent cards and make online payments
(through CallPay)

• View your repair history and request new
repairs

• View your existing and previous tenancies,
update household details and submit a
notification for leaving

• Submit an anti-social behaviour complaint

• Contact us.

Interested in signing up to 
‘My account’?

Go to www.newydd.co.uk/myaccount and
click on the ‘new user’ button, you will need
to know your tenancy number which is on
your rent statements or just call us if you
don’t have one. You can also sign up by
texting MY ACCOUNT to 07539 115115 and
we will send you your login details in the post. 

What next?

Once you get your login details you can
access your account by clicking on the blue
‘My account’ button on www.newydd.co.uk or
by going to www.newydd.co.uk/myaccount.

If you access the Newydd website using your
phone, ‘My account’ will recognise this and
transfer you to the mobile site. 
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SMK Limited will no longer be working for
Newydd after December 2013, mainly
because they have decided to focus on
planned maintenance. 

Our temporary arrangements up to the 1st
April 2014 have now been arranged. ASW
Limited will take over all our reactive
maintenance service in partnership with our
own Direct Labour Team. This is so that we
have time to complete a tender exercise to
employ one contractor to deliver general
responsive repairs for a period of 5 years. We
will keep you updated in future editions of In
View magazine.     

Changes to our maintenance
arrangements

Reactive and responsive repairs
are maintenance jobs that aren’t
planned, they are jobs that happen
after something breaks down or if
a tenant requests a repair. 

Planned maintenance is scheduled

work such as redoing bathrooms

and kitchens or painting a home. 

Our maintenance contracts with ASW Limited and SMK Limited are due to end in December
2013. We have enjoyed a good three year partnership with both contractors, who have carried
out responsive repairs. Thank you to both companies for helping us deliver an efficient and ever
improving maintenance service.
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Members of Newydd Xplore, a group
of young tenants from Rhydyfelin,
have been working hard over the
past 3 months to complete their 12
week physical section of the Duke of
Edinburgh award.

The next unit they look to take on is the skills
section where they plan to look at issues
around homelessness, preparing to leave
home, budgeting and shopping, safety in the
home, risky behaviour, getting involved in the
community and cooking a healthy meal.

Jackie Holly, Community Partnership Officer at
Newydd said, “We hope that these workshops
will enable young people in the area to look at
the bigger picture when they leave home and
teach them essential life skills.”

The team has been shortlisted for this
Chartered Institute of Housing award due to
the reduced costs and increase in quality of
service we have gained from directly
employing trade people such as carpenters,
gas engineers and electricians to deliver our
maintenance service. The winners will be
announced on 29th November 2013 at the
Vale Hotel in the Vale of Glamorgan. Good

luck to our Direct Labour Team, we wish you
all the best on the evening. 

Please take a look at our Facebook and Twitter
pages to keep up-to-date with our latest news.
Visit our Facebook page by going to
www.facebook.com/newydd or our Twitter
page which is
www.twitter.com/newyddhousing 

Duke of Edinburgh at Rhydyfelin

Our team shortlisted for 
Welsh Housing Awards 
Newydd is delighted to announce that our Direct Labour Team has been
shortlisted for the Welsh Housing Awards in the ‘Delivering efficiency and
value for money’ category. 

2013
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Many of us simply pay our gas and
electricity bills with little attention as to
whether we could save money, but here
are some ways you could save money
without altering how much energy you use
in your home:

Read your meters regularly
Make sure your bills are not based on
estimated readings as these could be
higher than the actual reading on your
meters.

Switch to online billing 
If you have access to the internet this
could save you up to 10%.

Avoid prepayment meters
Usually these are more expensive than a
billed meter.

Tell your supplier if you are in financial
difficulty
Let your supplier know as soon as
possible. They can then discuss your
options such as agreeing a payment plan
or installing a prepayment meter. 

Shop around
Paying for your gas and electricity through
one supplier may not always be the
cheapest option. Research the costs of
other suppliers to ensure you are getting
the best deal. One of the ways to do this is
through a price comparison website. 

Set up a monthly direct debit
This could save you up to 10%. Suppliers
are then more confident that you will pay
as with this method the money is
automatically taken from your bank
account on a set day each month. 

Take control
of your
energy bills

1

2

3

4

5

6

These 
organisations 

also offer free advice:

• Citizens Advice Bureau: 0844 477 2020  

• NEST, the Welsh Government’s fuel

poverty scheme: 0808 808 2244

• Swalec: 0800 975 2459 (This service is

open to everyone not just Swalec customers)

• Sorcha from Money Saviour: please

contact Newydd and we will arrange this

for you

• Volunteers at The People Centre at 3

Dunlin Court Barry, have been trained to

offer energy advice, please drop-in.

With energy prices set to rise again and the UK Government’s changes to
benefits, now is the time to make sure that your new year’s resolution is to
take control of your energy bills.



‘I.Tea and Coffee’ sessions
break down computer
language
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Newydd’s sheltered housing schemes, and
now more recently our community hubs, have
opened their doors to give tenants their first
taste of getting online by getting support from
Vale Centre for Voluntary Services volunteers. 

Scott Tandy, Community Partnership Worker
at Newydd said, “Access to computers and
the internet can enhance people’s health and
wellbeing, it can open up a whole new world.
Often, all people need is someone to get
them started and show them the basics while
making it fun. Holding an ‘I.Tea and Coffee’
session can really help.”

Angela Campbell, ‘Getting on with I.T.’
Coordinator at the Vale CVS said, “After
attending Newydd’s SASH meeting to discuss
the ‘Getting on with I.T.’ project funded by the
National Lottery, Scott approached us to see
if we could work together.

“Working in partnership has already proved to
be a rewarding experience for the volunteers
who support Newydd tenants and a good
rapport has been built up between everyone
involved.

“We are hoping that more people will take
advantage of the support that is being offered
once they see that computers are not just for
younger people. We are never too old to
learn.”

A partnership project between Newydd and the Vale Centre for Voluntary
Services has helped support a number of people and less confident users
to get online. 

If you are interested in

getting involved please 

email Scott Tandy on

scott.tandy@newydd.co.uk

or call 0303 040 1998.
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Switch off lights when a room is empty
A hundred watt light bulb switched on for
two hours every day costs around £3.20 a
quarter to run. A twenty watt light bulb
switched on for two hours every day costs
around £0.64 a quarter to run.
Switch off unnecessary items
A television left on for two hours a day can
cost between £1 and £6 a quarter to run
depending on the age and size. A
computer left on for two hours a day can
cost around £2 a quarter to run.
Don't leave items on standby
A computer left on standby can cost
between £1 & £3 a quarter. Switching off at
the wall is best as switching the unit to ‘off’
often leaves the appliance still using power. 
Maximise natural light
Make sure curtains and blinds are fully
open rather than switching on a light. Clean
windows regularly both inside and out. 
Turn the washing machine down to 30c
Modern detergents work fine at this
temperature and the saving in energy is
well worth it.
When you go away for more than a day
switch off everything you can 
Apart from things related to security switch
off everything you can at the wall such as
immersion heaters, central heating (if the
weather is not too cold), cookers,
microwaves, TVs, etc - you will be
surprised by the savings.

Don’t leave mobile phone chargers
switched on when not in use
Use a time switch as they only take 2 to 3
hours to charge. 
Open fridge and freezer doors for as
short a time as possible
This is to minimise warming.
Only boil as much water as you need in
the kettle 
Filling the kettle full each time you boil it
can waste around £3 a quarter. 
Maximise the use of the oven...
...by cooking as much as possible at the
same time. 
When buying replacement appliances
compare the power consumption
If you need to replace something take the
power consumption into account when
comparing different makes. 
Don't use the tumble drier if the weather
is suitable for hanging clothes out
Tumble driers use a lot of electricity.
If you have more than one wireless
telephone replace one with a conventional
telephone
The chargers for these phones can cost up
to £1 a quarter each to run continuously.
Keep the fridge and freezer full and
cooling surfaces clean and free from dust
Use sealed containers to fill any unused
space. Dirty heat exchangers (radiators) on
the back need a regular clear to keep the
efficiency high. Defrost the freezer regularly
and don't put hot food in the fridge.
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14 ways of reducing
the energy you use
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Greenstream has recently launch its Homelife
Scheme which has been set up specifically to
support you when money is a little tight but
when you still want quality flooring. Through
Homelife, you are able to receive an exclusive
20% discount on grade B & C reclaimed tiles.
This means for an average room (17m
squared) you would have to pay just £48.96

(for supply only). Now that’s a bargain!
Greenstream can also deliver and fit your
carpet tiles, if need be, so just ask for a
quotation. Call Jackie Holly from Newydd who
will explain how the scheme works by calling
02920 005476 or email
jackie.holly@newydd.co.uk

Greenstream is a social enterprise and provides a range of flooring
including cushion and safety vinyl, carpets and reclaimed carpet tiles.

Discounted carpets

Warehouse clearance: 
FREE CARPET TILES 10th, 11th and 12th January 2014

Reclaimed carpet tiles will be available for FREE, based on a first come first served basis.

These tiles are grade C and below and may be a little faded or soiled. They can be cleaned

and may be suitable for temporary flooring, sheds, garages, allotments etc. Just go to the

Greenstream Warehouse, Unit 3 Rheola Industrial Estate, Porth, Rhondda Cynon Taf. CF39 0AD
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Poet’s corner
Janet Rees, a tenant from Barry attends Smile, a mental health support
group. She has written about the first time she attended the group.

The Smile group meets 

every Tuesday at The People

Centre, Dunlin court in Barry.

If you'd like more information

call 01446 709432

Buy energy together

The “Cyd Cymru” scheme has been developed
across Wales to help people take part in this,
it is called ‘collective energy switching’.

At a time when the costs of energy seem to
be going up, ways to save some money have
never been so important. Collective energy
switching is important as it allows people to
group together to get better deals with energy
providers.

The more people that group together the
bigger the savings we could all make! The
first round of buying energy has now finished
but the second round of buying energy
through the Cyd Cymru scheme is due to
start in January 2014, and the third round will
take place in March 2014.

To register for this scheme or to find out more
go to  www.cydcymru-energy.com or call
0800 0935902 to register by phone.

Feeling anxious, heart is racing,
scared of the unknown.

Glowing red flushes. 
Butterflies bouncing, 

I can't do this on my own.
Negative thoughts in my mind,

why don't I just go home?

A friendly peer approaches me,
a 'buddy' from the group.

A few kind words are spoken
enough for me to cope.

With shaking limbs I follow her
trying hard to breath,

blocking out the parrot
that keeps telling me to leave.

I'm hearing sounds of laughter
instead of doom and gloom.

Lots of happy faces are lighting up the room.
The fear inside is fading
I tell them all my name.

I've just joined the group called 'Smile'
I'm really glad I came.

People across Britain are starting to see the benefits of getting together to
buy their energy. By buying energy together with other people across
Wales, you can save between £60 and £250 per year!



A food co-op works by collecting together
everyone’s orders in advance and pooling
their buying power by ordering the food in
bulk, direct from the suppliers. The People
Centre in Barry have a very successful
food co-op, saving buyers pounds!

• Are run by the community for the
community

• Aim to supply produce at affordable
prices

• Are run on a not for profit basis
• Rely on the support of volunteers.

• Increase access to affordable fruit and
vegetables and other healthy foods

• Increase the supply of local and organic
produce

• Engage local people in their community
• Help to support local producers,

growers or other smaller or more ethical
suppliers.

Save ££££and set up a
food co-op in your area
What is a food co-op?

The main things community
food co-ops have in
common are that they:
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Benefits of food co-ops:

If this initiative sounds
interesting, please contact Scott Tandy on 07584 501 216or scott.tandy@newydd.co.ukto find out how you can getinvolved.



Shelter Cymru’s national LGBT housing
helpline will provide housing advice and
support for lesbian, gay, bisexual and
transgender people across the whole of Wales.

The helpline provides:

• Housing related advice for tenants living in
local authority, private rented and housing
association homes as well as homeowners
too

• Advice and support for anyone
experiencing harassment or hate crime in
the community they live

• Advice and support with benefit or debt
issues.

Project Coordinator Lynne Alldridge said,
“Unfortunately, members of the LGBT
community still face a lot of prejudice and
discrimination. This not only affects the kind
of housing choices they make but can also
stop some people from getting advice and
support when they have problems.

“Getting advice as early as possible reduces
the chance of a housing problem reaching
crisis point, so it’s vital that people know
where they can go for help.

“This helpline has been set up with the aim of
making housing advice services more
accessible to people within the LGBT
community. It will be a resource that is
guaranteed to be safe, open and non-
judgmental, something that is very important
to people who often feel vulnerable due to
discrimination and lack of acceptance by
others.”

A new service to help LGBT people with housing problems
has been launched.
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The helpline is 0844 264 2554and lines are open weekdays from 9.00am to 5.00pm. You can also emaillgbthousinghelpline@sheltercymru.org.uk

New LGBT housing helpline launched



Gordon McCann was evicted from Cae
Samson in Cardiff on 26th September 2013.

Neighbours and residents within the surrounding
area had suffered frequent disturbances with
drunken revellers frequenting the flat,
resulting in a catalogue of incidents.

Newydd, in partnership with South Wales
Police supported local residents through the
catalogue of incidents and on raising court
action, successfully obtained an eviction
order at Cardiff Civil Justice Centre.

Paul Roberts, Chief Executive of Newydd
said, “Tenants can feel helpless when faced
with anti-social behaviour. However, legal

action including eviction is available. Tenants
can be reassured that we will ask for eviction
whenever it is appropriate to do so. Working
with partnership agencies and the Police we
are determined to make our neighbourhoods
safer and we will always provide support to
anyone who comes forward to report this kind
of behaviour."

Any Newydd tenant wishing to report
incidents of anti-social behaviour can do so
by calling them on 0303 040 1998 or by
reporting it to the Police on 999 or 101. 
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A 42 year old man from Cardiff who subjected his neighbours and other
residents to serious and persistent anti-social behaviour, creating a
distressing environment, has been evicted.

EVICTION NOTICE

EVICTION NOTICE

EVICTION NOTICE

EVICTION NOTICE

EVICTION NOTICE

Eviction for
persistent anti-social
behaviour tenant



Get your voice heard

Date Time Venue

Telephone: 0303 040 1998
Text: 07539 115 115
enquiries@newydd.co.uk
www.newydd.co.uk

Newydd Housing Association
Ty Cadarn, 5 Village Way,
Tongwynlais CF15 7NE

Newydd@NewyddHousing

Policy Advisory Group 30th January 10.00am – Newydd,
12.00pm Tongwynlais

Supporting All Sheltered 20th Febuary 10.00am – Alltwen, 
Housing Group (SASH) 12.00pm Abernant,

Aberdare

Anti-Social Behaviour Advisory Group 27th February 10.00am – Newydd,
12.00pm Tongwynlais

Newydd Equality and Disability 13th March 10.00am – Newydd,
Group (NEADS) 12.00pm Tongwynlais

Maintenance Advisory Group 20th March 10.00am – Newydd,
1.00pm Tongwynlais

You can now apply for a Growth And Partnership Grant
(GAP) from Newydd that would help your community.
Why not apply to the GAP grant for funding towards a
youth group, a garden project or to help make your
community safe? To apply please contact Tracy James
from the Community Partnership Team by calling 0303
040 1998 or email tracy.james@newydd.co.uk. 

Find out more by going to

www.newydd.co.uk/get-involved or contact

Tracy James on 02920 005477 or email

tracy.james@newydd.co.uk. 

Grants for your community now available

If you’re interested in helpingstaff complete an emptyhome inspection or estateinspection please call Tracyon 02920 005477.


