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young people 
shine at awards



About us
We put our tenants and customers first
in all we do. We are a charitable
housing association with 2,600 quality
homes for rent and sale in Mid and
South Wales.
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Different formats of In View
If you require In View magazine in other
languages or formats, including Welsh,
Braille, large font or on CD or tape then
this is available on request by contacting
Mared Williams on 02920 005412 or email
mared.williams@newydd.co.uk. You are
also able to use our Language Line service
to speak to someone in your preferred
language. Please contact Newydd by
calling 0303 040 1998. 

Welsh Language SchemeWe have a Welsh Language Schemeapproved by the former WelshLanguage Board. The scheme andmonitoring report is available onrequest and also in the ‘Library’ sectionof our website. Our website is now fullybilingual. 
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Welcome to the
spring edition
of In View
magazine!
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It’s gold for Newydd
We have earned our place in The Sunday
Times Best Companies list, putting us in the
Top 100 places to work in the not for profit
sector.  

As well as this we are also an Investor in
People organisation and have been for over
15 years. Investors in People recognises
organisations that take the training and
development of staff seriously. In 2010
Newydd received the highest Gold level of
accreditation and has just been confirmed as
a Gold status organisation. 

Paul Roberts, Chief Executive of Newydd
said, “We aim to provide excellent customer
services and recently asked our Tenant
Scrutiny Group to review what we do.

They found that our staff recruitment,
development and training made a difference.
The recognition we receive from The Sunday
Times and Investors in People illustrates how
seriously we take this issue.” 

Newydd is one of the best places to work in the UK. 

‘Newydd staff celebrate their gold status at a healthy living event’

The Investors in People review

gathered the views of Newydd’s

staff and comments included:

“I’m passionate about giving an

excellent customer service. 

I love working for Newydd.”

“It’s fantastic to work here.”



Young people
commended for
community work
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We celebrated the exceptional achievements
that young volunteers and groups have made
within their communities over the past year.
Over 70 young people attended the evening
hosted by Newydd and Hafod. 

Newydd and Hafod Housing
Associations’ 3rd Annual Youth
Awards ceremony took place on
24th February 2014 at
Pontypridd Rugby Club. 

3rd Annual
Youth Awards

“The award ceremony was

an uplifting and inspiring

way to honour all of

Newydd and Hafod’s youth award winners

and nominees.  From reading the stories

detailing what they have all achieved and

meeting all the entrants, it is clear there are

a lot of gifted and talented young people

on our estates. Well done to you all.”

Kevin Howell, 

Community Partnership

Manager at Newydd said, 
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Volunteers of the Year – Ilan Diamonds
Jazz Band  (photo opposite page)

Ilan Diamonds Jazz Band consists of a group
of committed young people between age 4
and 24 years old based on the Glyntaff Estate
in Rhydyfelin.  Many of the young people
involved were active community volunteers,
including caring for an adult, litter picking and
helping out with the neighbourhood
newsletter. This group of young people also
helped to create three films which informed
other tenants about the changes to the
welfare benefits system. The films have now
had over 600 views on You Tube. Keep up the
good work!

Sporting Achievers of the Year – Glynneath
Siteys  (above)

Glynneath Siteys were nominated by Willis
Construction for their drive and commitment
in creating a recognised football team. Not
only have they been successful in the
registered social landlord 5-a-side football
leagues but they have shown maturity
through their appreciation of the sponsorship
they get from Willis Construction. The football
team has also helped the players to complete
other achievements such as attending

confidence, life skill and first aid workshops
and litter picking days on Porthcawl beach.
The team have now completed their Duke of
Edinburgh Bronze Award. Well done to the
Glynneath Siteys. 

Overcoming Personal Challenges – Sion
Charles
Sion Charles won the overcoming personal
challenges award for not only remaining
positive whilst being treated for a brain
tumour and coping with subsequent illnesses
he has developed,
but for his charity
work too. He
donated all of his
21st birthday
money to The
Brain Tumour
Charity, a fabulous
amount of £740. 

Congratulations
Sion, you are an
inspiration to us all. 

Newydd’s award winners are:
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We aim to survey all our properties every five years. 

This is to update our records so we can:

• Comply with Welsh Housing Quality
Standard 

• Check the energy efficiency rating of
your home

• Look at the condition of the main
building components, such as:

• Roof, fascias and guttering
• Doors and windows
• Kitchen
• Bathroom and toilet
• Heating installation
• Garden boundaries such as fencing 

or walls
• External paving/driveways.

This year we aim to survey 500 homes in
the following areas:

Please note that not all properties will be
surveyed in these areas. Tenants will be
notified in writing when the surveys are due to
start and who is due to attend and when.

Last year we aimed to survey 526 homes but
access was only gained to 469. If your home
is due for a survey this year, it is very
important that you allow our surveyors access
into your home. This only takes one hour, if
you do not allow access into your home, you
may miss out on improvement works.

• Rhydyfelin
• Beddau
• Pontypridd
• Treforest
• Gilfach Goch
• Talbot Green
• Llanharan
• Sully

• Barry
• Cardiff
• Penarth
• Rhoose
• St Athan
• Llantwit Major
• St Brides Major

Did you win £100?
Thank you to all tenants that have filled in and
returned the repairs satisfaction questionnaire. 

The lucky winners for the £100 monthly draws were:

September 2013: Mr G Miles from Glynneath
October 2013: Mr P Barron from Barry

November 2013: Mrs M Capener from Newtown
December 2013: Miss R Froude from Barry

Congratulations to you all! 

Surveying your home
to plan improvements
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Apprentice carpenters Josh Hackett and Niall Barron were given tool belts
in recognition of their successful first month on site with host employer
Jehu Project Services Limited. The apprentices are working on the former
Barry Magistrates Court site which is being redeveloped by Newydd into 52
affordable homes and retail units.

Josh and Niall are learning their trade under
the Shared Apprenticeship Scheme, a training
scheme coordinated by Y Prentis and
endorsed by the industry body, CITB. They
spend four days on site in Thompson Street
and one day in college studying for their Level
2 in Wood Occupations. The Barry town centre
project, due for completion in February 2015
will provide a wide variety of experiences and
both Josh and Niall hope to achieve their
qualification by the end of the scheme.

National Apprenticeship Week 2014:
Apprentices belted up in Barry

Nyron Wood, Site Manager at BarryMagistrates Court said, “It is a realopportunity for the boys to gain experienceon a major site and they are making themost of their chance. We have had a veryuseful experience with Y Prentis and planto take on additional apprentices in othertrades.” 

Newydd can provide work experience opportunities on sites as well as at our offices. If you

are interested in getting work experience please contact our HR department at Newydd

by calling 02920 005486 or email HRAdministrator@newydd.co.uk.

Josh Hackett and Niall Barron
working on a Newydd site
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Thumbs up for
our estate

services

Each year we ask you what you
think of our service charges. We 
do this by sending you a survey.

Last year, before sending out the survey, we
asked the Tenant Scrutiny Group to review the
way we carry out this service charge
consultation to see how we could improve it.
The Scrutiny Group made a number of
recommendations which included: 

• improved survey forms
• offering more ways to complete the survey
• a prize draw
• improved information about service charges 
• better feedback to tenants on the results of

the survey. 

After making these changes, our annual
service charge consultation was sent to you 
in August and September last year. 

Following making the above changes, we were
very pleased to receive a much higher return
of surveys, a total of 17% compared to 11%
last year. We have also seen an increase in
satisfaction with 86% of our tenants satisfied
with their estate services compared to 82%
last year.

Joanne Carter, Head of Housing at Newydd
said, “It is fantastic to see that the work of the
Tenant Scrutiny Group is having a real impact
in the delivery of Newydd’s services and we
are really pleased that Newydd’s tenants are
reporting such high satisfaction with our estate
services.”

The survey results were sent out to tenants at
the end of February this year. You should have
also spotted our new service charge
information leaflet that was sent at 
the same time. 

If you would like more information or if you
would like to take part in a monthly estate
inspection with your Housing Officer, please
contact Thomas Williams on 02920 005496.

The prize draw was made at Newydd’s

Service Charge Group and the following

tenants all won £25.00:

Mr Harrod, Dinas Powys

Mrs Mayer, Newtown

Mr Brownhill, Barry

Ms Jones, Newtown

newydd housing08
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Volunteers from Balfour
Beatty Rail and Newydd
worked with green fingered tenants at Gwyn James Court, Penarth to
redevelop the community garden and encourage community growing.

This initiative is part of Newydd’s Making a Difference (MAD) project which encourages
our staff to volunteer in the community. Braving the weather, volunteers worked hard over
a two day period to create new pathways, raise uneven surfaces, provide raised bedding
areas and some much needed tender loving care to the surrounding area.

Val Garland, Newydd tenant and keen
gardener said, “Tenants at Gwyn James Court

cannot thank Balfour Beatty Rail enough for
the tremendous hard work. The raised bedding

will allow the much older tenants like my
mother who is 90 years old to continue with
her love of gardening. It came as a massive
shock when Balfour Beatty redeveloped the

whole left side of the garden and also installed
the greenhouse and shed.”

Daniel Rivers, Project DeliveryEngineer at Balfour Beatty Rail said,“Before we started, the left hand side ofthe garden was barren and offered littleinspiration for growing. With alittle pruning, digging, and a lotof wheel-barrowing we were able tocreate a green space which can beenjoyed by the whole community."

“We would like to thank our suppliers;

Mecx, TXM, RMS and Anderselite for

their significant contribution of materials

to the project. I'd also like to extend a

special thanks to the tenants

for helping out on the day and also

treating us all too some lovely

homemade cooking.”

The plan now is to work with tenants 
to support community growing and
encourage the more green fingered
tenants to take over individual plots. 
Newydd would like to thank Balfour
Beatty Rail, and the generosity of their
suppliers who have helped improve the
lives of tenants at Gwyn James Court.

Balfour Beatty
go gardening
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Elis Fisher
events:

Marion and Norman Powell, tenants at Elis
Fisher said, “It was lovely to be able to get
out of the flat for an hour. The fish was
delicious and it was so nice to see the daffs
bloom the next day.”

“We have also had a visit to the scheme from
Chrissy from the Credit Union. She spoke
about the easy ways we could apply for
flexible savings plans and affordable loans
along with saving our pennies through the
Christmas savings club.”

“Theresa Pask said, “This is a great way 
to help me save. I am so pleased I had the
opportunity to come along to the coffee
morning at Elis Fisher Court to learn more
about it.”

“To find out more about Elis Fisher Court 
and all the other sheltered housing schemes,
please go to the Newydd You Tube account
to view slideshows that I have created. 
All you need to do is go to
www.youtube.com/newyddhousing
and click on the videos.”

a report from Sara,
the Scheme Coordinator

“At Elis Fisher Court, a sheltered housing scheme in Barry, we celebrated
Valentine’s Day by having a fish and chip meal together in the communal
lounge. Each tenant also received a bunch of daffodils to symbolise that
good weather is on it’s way.”

Further to our recent article within the
winter edition of In View, we are pleased
to confirm that we have now completed
the maintenance tender process and
have awarded a 5 year maintenance
contract to ASW Ltd. They will start this
new contract on 1st April 2014.

New 
contractor for RCT 
and Vale repairs
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newydd news
February 2014

Gas explosion flattenstwo houses“Ten people were injured ina gas explosion that
"flattened" two houses on astreet in Clacton, Essex inFebruary this year.

Eyewitnesses described thestreet, Cloes Lane, as
"shaking" during the
explosion, while Essex
assistant chief fire officerPaul Hill said the power ofthe blast was
"extraordinary".

A man in his 70s and a
woman in her 50s were
badly burnt in the fire thatfollowed. Both are now in a

"stable" condition.
Broomfield Hospital, Essex.

Please, please make surethat you allow Newyddmaintenance staff intoyour home so we cancarry out our annual gasservice of your boiler.There are many occasionswhere we are unable to gainaccess into your home, andthis leaves the propertyand, more importantly, thetenant at serious risk.

We send you appointmentletters to arrange theservice of your boiler. If you

do not keep to theseappointments then you arein breach of your tenancyagreement. Please makesure that you contact us on0303 040 1998, emailenquiries@newydd.co.ukor text us on 07539 115115if you need to reschedulean appointment. 

We may need to take legalaction if you fail to allowus into your home. Yoursafety is important to us,please help us to makeyour home safe.

(Story published by BBC News on 5th February 2014)
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The Community Partnership Team have a range of exciting projects coming
up this year. Have a look below and get in touch if you want to come along!
It’s as easy as that!

Join the Newydd
adventure!

Do you fancy learning new
computer skills? Come along to
one of our digital open days and find
out more about our upcoming computer
courses (you can even gain a new
qualification if you want too). 

If you do come along and sign up –
there will be a chance to win one of 4
tablet computers!

Spring online with
Newydd and win one
of 4 tablet computers!

Contact: scott.tandy@newydd.co.uk tel: 07584501216 or 02920 005479

If so, we are running a number of
courses and job clubs to help you get
back into work. There is even a chance
to gain a qualification if you want to.

Contact Jackie to register your interest:
jackie.holly@newydd.co.uk
tel: 07501466694 or 02920 005476

Thinking
about

returning to
work?

Pop along between 10 am – 3 pm at:

Monday 12th May: 
ANTRA community flat, Aberdare 

Tuesday 13th May:
Newydd’s Newtown Office, 
St David's House, New Church Street
Newtown, Powys SY16 1RB 

Wednesday 14th May:
Glynneath training centre, 
Oddfellow Street, Glynneath SA11 5DB

Thursday 15th May:
Barry Library, Kings Square, Barry CF63 4RW

Friday 16th May:
Newydd’s Community Hub, Masefield Way,
Rhydyfelin, CF37 5HQ
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Would you like learn how to grow fruitand vegetables? Contact us to volunteer at acommunity allotment. You’ll learn loads of newskills, be able to take home some of the produceand you could even gain a qualification.
If you want to find out more contact:jackie.holly@newydd.co.uk075014666 or 02920 005476

Grow your own

Do you want to have your say
about the way we run Newydd?
If so, we’d love it if you came along to
one of our tenant involvement groups.
Topics discussed include anti-social
behaviour, maintenance, equality and
sheltered housing to name just a few!
You will work with us to make
improvements and suggestions to the
way we do things.

Want to find out more? 
Contact:
tracy.james@newydd.co.uk
02920 005477 
or 07899665818

Get involved
with Newydd

We are setting up a new Anti-Poverty
Group which will be running at our head
office at Tongwynlais near Cardiff. This
group will meet about 4 times a year.

In this group we will be looking at ways to
help and support communities to save
money, tackle food poverty and make
their money go further.  We will also be
looking at welfare reform and the impact
on tenants.

We are also looking at setting up a Digital
Inclusion Group.

If this is something you would like to join,
please contact:
tracy.james@newydd.co.uk
02920 005477 or 07899665818

Volunteers needed

Under 25 and keen to get involved in Newydd
activities?  We have lots of exciting projects coming up
this year including Millennium Volunteering, music
workshops with Amy Wadge (sheʼs worked with Ed
Sheeran), gardening projects, Duke of Edinburgh
awards and trips away too! If you want to join in and
find out more contact: scott.tandy@newydd.co.uk
07584501216 or 02920 005479

Projects for young people
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Richard Northridge, Bin Doctor for
Newtown says, “Whether your bin is
rammed to overflowing or already trim, 
The Rubbish Diet Challenge has something
for you. Over four weeks you’ll be challenged
to become a recycling pro and squeeze out
food waste. A typical family wastes £60 a
month of useable food, so we’ve got lots of
tips to help keep your bills down. You’ll find
new ideas on swapping, fix and share locally
and even take your own Zero Waste Week
challenge.  If you’ve already got a slim bin,
you can use the Challenge to check out how
well you’re doing, share your top tips and
help us spread the word.”

Join the 1000 people who have already taken
the Challenge and found out how satisfying it
is to slim their bin.  As Graham Heap who
took the Diet for ITV’s Tonight programme
said, “I never, ever would have dreamt that
the size of my rubbish bags would have put
a smile on my face!” 

Powys residents are invited to join in The Rubbish Diet Challenge.
Running now, The Rubbish Diet is a hands on approach to slim your
bin and save money.

People can sign up online anytime
by going to: 
www.therubbishdiet.org.uk
or call Richard to find out more on: 
07814 271360.

To find out more or sign up for the
challenge check out
www.therubbishdiet.org.uk
or find us on Facebook:
www.facebook.com/
PowysRubbishDiet

Let’s slim bins

Give it a try!



15@newyddhousing 15

Don’t let the grass
grow under 
your feet

Winners of each category will win
£50, what have you got to lose! 

You can enter your own or a
neighbour’s garden for the 
following categories:

• Best individual garden

• Best sheltered housing garden

• Best communal garden

• Best hanging basket or window box

• Best vegetable patch or greenhouse

All gardens will be photographed at the end
of June and entries will be judged mid July.
Winners will be notified shortly after.

If you would like to enter, please contact
Tracy, your Community Partnership Officer,
on 02920 005477, 07899 665818 or
tracy.james@newydd.co.uk

...and enter
this year’s
gardening

competition

As part of an initiative resourced and
promoted by Rhondda Cynon Taf
Council, we are pleased to announce
that six Rhydyfelin residents have been
trained as Energy Efficiency Champions.
They are able to give basic advice to
residents and tenants about their energy
usage and whether they can be
supported to get out of fuel poverty.
This training was delivered during 
March 2014. We will keep you updated
on their progress. 

Energy efficiency
champions
appointed in
Rhydyfelin



The Newydd Growth and Partnership (GAP) Grant is 
a pot of money which is used by the Community
Partnership Team to support our tenants and
communities. This year saw a record number of
applications. A total of 43 applications were
received, applying for more than £93,000, far more

than the £40,000 pot available.
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Did your project
receive a GAP Grant? 

The GAP Grant Panel scored the applications
based on certain criteria. The applications
needed to meet at least one of the following
categories: 

• Healthy communities

• Safer communities

• Children and young people

• Inclusion (digital, financial and social)

• Culture and heritage

• Education, employment and enterprise.

The applications also needed to show value
for money, that the community had been
consulted and show evidence of how the
community would benefit.

The GAP Grant Panel had to make difficult
decisions on how the money was dispersed
and the following projects were successful:

•  Our 5 sheltered housing schemes will
take part in gardening and healthy eating
projects, go on cultural trips, try arts and
crafts and sculpture, a reminiscence
project, try tai chi and start a helping hand
scheme.

•  Gardening Projects will be taking place in
Tongwynlais, Aberaman, Rhiw Ceris and
Jacksons Quay.  

•  A Visibly Better Project will take place at
all our sheltered schemes to help tenants
with sight difficulties.

•  Greenstream Flooring has been given
funding to fit FREE carpet tiles for tenants
that are in need, this is based on an area
equivalent to one room per household.

•  There will be an educational project on
Domestic Abuse in Rhondda Cynon Taff.

•  There will be a cultural visit to St Fagan’s
for the Supporting All Sheltered Housing
(SASH) Group.

•  Tenant Associations in Rhydyfelin,
Glynneath, Barry and Aberdare have been
awarded money for hall hire, social
activities, calendar events and trips.

•  Spectacle Theatre will be doing a financial
inclusion project with tenants in Rhydyfelin,
Aberdare and Glynneath. Arius Music will
also be undertaking a musical project with
young people in these areas.

•  Vibe will be working on an educational
project with young people in the Vale.

•  Barry Amateur Boxing received money for
sports equipment and the Ilan Diamonds
for hall hire for their jazz band to practice.

Those awarded a grant will be expected to
complete a report once their event or activity
has been held so that we can evaluate their
success.

We hope that everyone enjoys their

projects, activities and events that are

planned for 2014!
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Tesco pledge to supportNewtown Foodbank

Territorial Envoy Samantha
Jones who set up the
project from the Salvation
Army said,

“As food poverty grows it is vital that we
collect enough food to meet demand, which
has increased hugely from the previous year.
We are already supported by Newydd, Mid
Wales Housing and donations from the public.
The news that Tesco will be joining the
collection team is fantastic. With the generous
donation from our community we are able to
feed many people in crisis.”

The Newtown Foodbank is a community-based project providing food for people in crisis
throughout the local area. To donate food please drop into the Salvation Army store
between 9am – 4.30pm Monday to Friday at 7-8 Market Street, Newtown. 

If you feel you
are in need of an

emergency food
parcel, please
contact Alan Evans
from Newydd on:
02920 005452 or
pop in at the
Salvation Army store
at the same address
as below. 

Tesco have agreed to support the Newtown Foodbank. They will
work with Newydd and The Salvation Army to set up collection days
at the store when the Foodbank stock is running low. Tesco is
supporting the project as part of their initiative to reduce poverty in
the area.
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The Board of Newydd is responsible for making most of the major decisions
about our work and future; how we allocate budgets, where we build new
homes and how we manage your homes. Understanding how these
decisions impact on tenants is vital and we have various tenant groups to
help us make decisions. 

For the past twenty years Newydd has had
tenants on its Board, this means that tenants
are involved in the actual decision making.
This is so important to us that we have
changed our rules to ensure that up to four
places are always reserved for tenants.

For the past few years tenants have been
selected for Board membership by an
election that all tenants can vote in. We are
thinking of changing this.

It is really important that the Board has the
right level and mix of skills and elections
don’t always achieve this. To address this we
are proposing that everyone who is interested
in becoming a Board member, whether they
are a tenant or not, goes through the same
recruitment process. 

Vacancies on the Board will be advertised
and Board members will review all
applications and will put forward those that
have the right skills and expertise to the
Annual General Meeting for election. 

Tenants who want to keep their right to vote
can do so by becoming a share member. In
fact, by becoming a share member, you will
be able to vote in the election of all Board
members.

If we do this we will change our rules later
this year so that we can introduce it from the
AGM in 2015. Before we make a final
decision we would like to hear your views. 
If you have any comments or questions or if
you want to become a Newydd share
member please write to us, email Hana
Morgan on hana.morgan@newydd.co.uk
or call her on 02920 005411.

Tenants
on
board 
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You are all invited to Get Growing at the Newtown community garden,
right next to the college and theatre in Llanidloes Road. 

Get growing in Newtown

The 2.5 acre site includes micro allotment
plots, an outdoor cooking area, plant sales
area, a community kitchen and rentable
meeting room space. There are also wildlife
areas and a community market garden for
growing food.

Rachel Solnick from Cwm Harry said,
“Come and check out this amazing green
space. There are so many different ways to
get involved. Every Wednesday anyone can
drop in between 10am and 4pm to see what
is going on. Why not come and lend a hand
with the gardening, or help out in the food
sales area and have a free lunch?”

“There is a beautiful round house on the site
and indoor rooms that can be used to run
workshops, host groups or just hang out
in. We have micro allotments for people that
want to grow vegetables. Everything you
need to make it easy is here, tools, compost,
a helping hand and advice on how to do it.”

The team at Cwm Harry wants your
suggestions on how they can make this a
space for the community to enjoy. For more
information you can get in touch with Rachel
by emailing Rachel@cwmharry.org.uk or
phone 07876 563657.

Check out the website 
www.cultivate.uk.com and on facebook
www.facebook.com/cultivatecwmharry
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Do you know your plastics from your cartons? Do you understand the
difference between anaerobic digestion and an in-vessel composting
plant?

Are you a
superhero
recycler?

Recycle for Wales has launched a new
website, recycleforwales.org.uk. The website
will show you how to reduce, reuse and
recycle household waste, give you money
saving advice and local recycling information. 

Recycleforwales.org.uk has a fun,
interactive quiz where you can find out if you
are a superhero recycler or just rubbish at
recycling! You are asked a series of questions
to test your recycling knowledge and awarded
one of five profiles based on your answers. 

You can also:

• learn from the beginners guide

• find out about the types of equipment you
need and where you can get it

• watch the animation videos and see what
happens to your recycling after it’s been
collected

• read the step by step guide on how to start
composting 

• get tips on how to reduce the amount of
waste you create

• find out how the average family in Wales
can save almost £60 a month by reducing
the amount of good food they throw away,
that’s almost £700 a year! 

Sign up to the e-newsletter on the website to
get all the latest news and advice and take
part in the online poll. Plus find out about
waste and recycling in your area, such as
collection dates, where your nearest recycling
centre is and more. 

recycleforwales.org.uk 

twitter @recycle4wales

facebook.com/recycleforwales

A new website aims to find out.
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Double success at
building awards for
Newydd
Newydd scooped two awards at
the Vale of Glamorgan Building
Excellence Awards 2014 at the
Mount Sorrell Hotel in Barry on
Friday 31st January.

We won the Social Affordable Housing
category with our Crawshay House
development in Merthyr Street, Barry and
also won the Best Partnership Award for our
developments working in partnership with
Tony King Architects and Rhondda Cynon
Taff Council. 

Built by contractor Greenhill Construction,
Crawshay House, a development of 12
affordable apartments, is built to Code for
Sustainable Homes Level 3+ standard as well
as Secured by Design and Lifetime Homes
standards. Greenhill Construction provided
two young people from Barry with twenty
week apprenticeships during the build. One
apprentice has now gained full time
employment due to his site experience.

The second accolade for Newydd was the
Best Partnership award for our work on
numerous projects with Tony King Architects
and Rhondda Cynon Taff Council since 2012.
These projects have varied from house
refurbishments, single homes to mixed-use
developments and retail units. 

As the winner of the
Social Affordable
Housing and Best
Partnership
categories, Newydd
and partners will now go forward to the next
round of awards at the LABC South Wales
Building Awards in April.

Paul Roberts, Chief Executive of

Newydd said, “We are very proud to

accept these awards from the Vale of

Glamorgan Council. Crawshay House is

now recognised as an award-winning

affordable housing development, thanks 

to our staff and contractor Greenhill

Construction. We are also delighted to be

awarded the Best Partnership Award, a

new award in this year’s ceremony,

alongside Tony King Architects and

Rhondda Cynon Taff Council, huge thanks

goes to them for their continued support

and hard work. We hope that the local

community is proud of the work we do 

and that our tenants will enjoy living in

Crawshay House for many years to come.”



22 newydd housing22 newydd housing

Our building update

Good progress is being made on
this development. The timber frame
has now been erected for one
block and it was made watertight at
the end of March. Construction
work has also now started on the
concrete frame for the second
block. Take a look at our Twitter
account @NewyddHousing to get
regular updates and photos.

The Minister for Housing and
Regeneration, Carl Sargeant AM
visited the development on 20th
March to meet with key members
of the project team and
apprentices. He was very
impressed with the training and
number of jobs created on site for
both men and women. Four new
jobs have been created specifically
through this development including
a Recruitment and Training 
Coordinator and three
apprenticeships.

Planning permission was
granted in November 2013 to
develop 8 one bedroom
apartments. Contractors KW Bell
will start the construction of
these apartments in May 2014.

Barry Magistrates Court

Weston Contractors are currently
constructing three new projects
for us in Rhydyfelin: a new
extension, a new adapted
bungalow and 2 two bedroom
apartments. Tenants moved into
the bungalow in March 2014.
The extension will be complete
by the time In View readers get
their copy of this magazine and
the apartments will be ready for
tenants in May 2014.

Rhydyfelin

Mill House, Nantgarw
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We have now acquired the land
and obtained planning
permission for 15 affordable
apartments on this street. 
Demolition is currently ongoing
and we hope to start building
these apartments in June 2014.

Planning permission was
granted in October 2013 to
redevelop this site to create 20
new affordable homes. The
existing hotel structure is being
retained and will be refurbished
as part of the redevelopment.
Contractors Pendragon
submitted the successful tender,
they started the construction of
these homes in March 2014.

Marine Hotel, Barry

Canon Street, Aberdare

Newydd has secured £10 million
from private funders to invest in
communities in South Wales.

Securing private investment allows Newydd
to spend on new affordable housing in the
Vale of Glamorgan and Rhondda Cynon Taff
areas. Newydd’s work will contribute to the
regeneration of areas such as Aberdare and
Barry where the need for housing will be
addressed by high quality, efficient and
attractive homes. 

The knock-on effect of this investment will be
the availability of more construction jobs and
work experience opportunities for local
people as well as community benefits from
more retail units on Newydd’s developments
at Canon Street in Aberdare and on the site of
the former Barry Magistrates Court in Barry.
Newydd also offers additional services to
communities by providing learning and skills
courses, health projects, money advice and a
partnership approach to creating safer 
communities.

Paul Roberts, Chief Executive of Newydd
said, “We are dedicated to working in
partnership with the Welsh Government, local
authority partners and private funders to
invest in communities and are delighted to
announce this investment in South Wales.
The need for affordable housing is great,
however we do more than just provide
homes, we offer work opportunities to local
people and services to local communities.” 

Newydd raises 
t0 invest

in South Wales
£10 million
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Fire safety:
Keep it clear, keep it safe

Over the past two years we have been
upgrading our fire safety arrangements in all
sheltered accommodation, buildings containing
self-contained flats and properties considered
to be houses of multiple occupation. 

A range of measures have been undertaken, starting with an
initial fire risk assessment followed by updating fire detection
systems, electrical and fire firefighting equipment. We have
produced a fire safety plan which will be contained in a fire

box near the front entrance doors of applicable buildings.

• Leave the room straight away, and then close the door.

• Tell everyone in your home and get them to leave. Close the front door of
your home behind you.

• Do not stay behind to put the fire out.

• Call the fire service.

• Wait outside, away from the building.

If you see or hear of a fire in another part of the building:

• Buildings are designed to contain a fire in the flat where it starts. This means it
will usually be safe for you to stay in your own flat if there is a fire elsewhere. 

• You must leave immediately if smoke or heat affects your home, or if you are told
to by the fire service.

• If you are in any doubt, get out.

To call the fire service:

• Dial 999 or 112.

• When the operator answers, give your telephone number and ask for the
FIRE SERVICE.

• When the fire service reply, give the address where the fire is.

• Do not end the call until the fire service has repeated the address correctly.

What do I do if fire breaks out?



Fire safety tips for your family
Fires can cause serious injury and extensive damage to your home and
possessions. By following a few simple steps you can considerably 
reduce the chances of fire in your home:

• Test smoke detectors regularly.

• Study and learn the fire action plan provided in your home and in the corridors. 

• Keep the exits from your home clear.

• Make sure everyone in your home can easily find the keys for doors and windows.

• Take extra care in the kitchen – accidents while cooking account for over half of fires in
homes. Never leave young children alone in the kitchen.

• Consider buying a deep-fat fryer which is controlled by a thermostat.

• Never leave lit candles in empty rooms or in rooms where children are on their own.  

• Make sure cigarettes are stubbed out properly and are disposed of carefully, and never
smoke in bed.

• Get into the habit of closing doors at night.

• Don’t overload electrical sockets. Remember, one plug for one socket.

• Keep matches and lighters where children can’t see or reach them.

• Take special care when you’re tired or when you’ve been drinking.

• Don’t leave the TV or other electrical appliances on standby as this can cause a fire.

• Use the fixed heating system fitted in your home. If this is not possible, only use a
convector heater in your hall or corridor. Do not use any form of radiant heater, especially
one with either a flame (gas or paraffin) or a radiant element (electric bar fire).

• Do not store anything in your hall, especially anything that will
burn easily.

• Do not store things in cupboards where gas and
electricity meters are fitted.

• Do not block access roads to the building.

• Should you notice a fault with the fire alarm system
you should contact Newydd on 0303 040 1998.

When 

should I tell 

Newydd about a fire? 

If you have a fire in your home,

however small, or if you have to

evacuate the premises because the

fire alarm activates, please firstly

contact the fire service. After you

have called the fire service, contact

Newydd on 0303 040 1998. Do not

re-enter your flat until you are told it

is safe to do so by the fire service.
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Sheltered housing tenants are advised
that if there are no signs of smoke or fire
in your flat you should remain within
your flat unless specifically requested to
vacate either by the Scheme
Coordinator or Fire Service.
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Computer stopped working?
Broken toaster?  Bike that can’t
be ridden?  

Repair cafés in
Newtown

A YouGov poll recently highlighted
that 49% of UK adults think public
understanding of dementia is poor. 

To tackle this Dementia Friends training has
been developed, by the Alzheimer’s Society,
to give people an insight into what it's like
living with dementia. 

By training people the hope is to create
Dementia Supportive Communities. This is to
give people an understanding of dementia,
the small things that they could do to make a
difference to people living in their community.

Working towards a
Dementia Supportive

Community
A person’s

experience of
dementia can be affected 

by the people around them and the
environment they live in, so every action
counts.

Two pilot Dementia Supportive Communities
have been identified, one community in
Cardiff West and the other in Barry. This
involved offering training and awareness
sessions to local organisations and residents
who are likely to come into contact with
people with dementia on a regular basis. 

To find out more about the training available,
please contact Suzanne Becquer-Moreno at
Cardiff and Vale Public Health Team on 
029 2033 6208 (Extension 36208) or email
Suzanne.becquer-moreno@wales.nhs.uk.

A series of repair café events took place in
Newtown over the winter to get broken stuff
mended, free of charge. The repair cafés are 
a Cwm Harry Land Trust initiative and took
place at a number of places including the
Market Hall and the YMCA shop. They are
intended to reduce unnecessary waste and
help us all learn how to mend things.

Working alongside the Cwm Harry Trust were
Lightfoot Enterprises, who were running
energy surgeries at the Repair Cafes.
Lightfoot gave expert information and advice
on how to keep warm for less. You can watch
a short video about events on YouTube by
searching for ‘Lightfoot FREE energy
advice’. 

If you would like to find out more visit www.lightfoot.org.uk or call 01588 630683.
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You are invited to our 40th birthday celebration at 

LLANCAIACH FAWR MANOR HOUSE

on 17th September 2014 between 10am and 4pm

Join us during the morning where we will celebrate the achievements of  our

tenants and look back at some of  our projects over the last year. We will also be

showcasing our tenant documentaries which will show you the different ways

you can get involved and make a difference. 

Have you been involved in Newydd activities over the past year or would you

like to be? Then sign up to be a member of  the all new Newydd Community

Links Club where you can become a Newydd Ambassador to help us spread the

word about the benefits of  getting involved in Newydd activities.

In the afternoon we will be celebrating our 40th birthday with a lunch and an

optional FREE historic tour around Llancaiach Fawr Manor House.

Telephone: 0303 040 1998
Text: 07539 115 115
enquiries@newydd.co.uk
www.newydd.co.uk

Newydd Housing Association
Ty Cadarn, 5 Village Way,
Tongwynlais CF15 7NE

Newydd@NewyddHousing

Free transport will be provided. Places will be based
on a first come first served basis, please contact

Mared to reserve your space by calling 02920 005412
or email mared.williams@newydd.co.uk.


