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Different formats
If you require In View in other
languages or formats, including
Welsh, Braille, large font or on CD or
tape then this is available on request
by contacting Mared Edwards on 
02920 005412 or email
mared.edwards@newydd.co.uk
You are also able to use our
Language Line service to speak to
someone in your preferred language.
Please contact Newydd by calling
0303 040 1998.

Welsh
Language Scheme
We have a Welsh Language Scheme
approved by the former Welsh Language
Board. The scheme and monitoring
report is available on request and also
in the ‘Library’ section of our website.
Our website is now fully bilingual. 

CYMRAEG

About us
We put our tenants and customers
first in all we do. We are a charitable
housing association with nearly
3,000 quality homes for rent and
sale in Mid and South Wales. 

Welcome to the 
spring edition of 
In View magazine!
Contents
Rooms4U awarded £60K 3

How to pay your rent and service charge 4

Are you looking for a job? 5

Happy with your estate services? 6

Calling Newtown tenants: win money! 7

Problem tenant evicted in Barry 8

Don’t ignore it, report it… 9

Your pets: results of review 10

Who will look after your pet if you can’t? 11

Cabinet Secretary launches housing 
cooperative 12

Alltwen wins award for being 
‘Visibly Better’ 13

We’re a top place to work 14

Rhydyfelin resident wins national award 15

Wasted open space in your community? 16

Woodlands Road housing named 17

A Kindle Fire could be yours 18

Schoogle magazine here to stay 18

Computer lessons for you 19

Hawthorn Kicks up and running 19

If you don’t let us in, you’re at risk…. 20

Surveying your home 21 

20 ways to reduce energy 22



3www.facebook.com/newydd

Newydd will work alongside the Vale of
Glamorgan Council, and partners Wales and
West Housing, Hafod Housing Association
and United Welsh, to develop and promote
shared housing for single people under the
age of 35, and have already piloted several
properties which are being used as shared
accommodation. The project will also
engage with private landlords in the hope
that they will also be able to offer affordable
shared options. 

What is shared accommodation?
Shared accommodation consists of two or
more people sharing communal areas such
as a lounge, kitchen and bathroom with
exclusive use of a bedroom. Properties may
vary in size being anything from a 2
bedroom flat, to a 10 bedroom house. 

Would you or someone you know be
interested in shared accommodation?
You’ll need to be registered with Homes4U,
the housing register for the county, in the
first instance, and then complete a full
application process through Rooms4U. Any
applicant not currently registered with
Homes4U can do so by visiting Barry Civic
Offices, Holton Road, Barry, CF63 4RU, by
completing an online application form on the
Homes4U pages on the Vale of Glamorgan
Council website or by calling 01446 709840. 

As part of the application process applicants
will also be required to complete the Vale
Tenancy Ready Shared Accommodation
Workshop before they are accepted for the
project. 

Newydd has received funding from Crisis UK to lead Rooms4U, a housing
project to help single under 35’s in the Vale of Glamorgan who will be affected
by the implementation of the Shared Room Rate in April 2019. 

Rooms4U 
awarded £60K

To follow Rooms4U on social media

go to @Rooms4UWales on Twitter or

www.facebook.com/Rooms4UWales 

Hazel Davies, above, was appointed
to manage Rooms4U at the end of
2016. If you would like to find out
more about Rooms4U you can contact
her on hazel.davies@newydd.co.uk
or call 02920 005480.
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Direct Debit

Paying by direct debit is probably the
easiest way to pay with no queues. Money
goes directly from your bank account so
that your rent will always get paid on time. 
If you would like to pay by direct debit
please contact us using the details below.

Post Office or PayPoint
At the start of your tenancy
we will order a rent payment
card for you. Use your rent
payment card anywhere that
displays the Paypoint sign to
pay your rent by cash or
cheque e.g. any Post Office,
your local shop, newsagent
or petrol station. Make sure
you keep your receipt.

Internet
Payments can also
be made online at
www.newydd.co.uk
by clicking on
‘Tenant tools’ and

then ‘Pay your rent’. You can also manage
all your tenancy information including
paying rent by creating your own account by
going to www.newydd.co.uk/myaccount
You will need to know your tenancy number
which is on your rent statements, if you do
not have one you can call us on 0303 040 1998. 

By telephone
You can call Newydd
on 0303 040 1998 to
pay your rent using a
credit or debit card.

Bank or building
society
You can also arrange to
pay your rent directly
with your bank or
building society using a
standing order, quoting

your account reference number and our
account name which is Newydd Housing
Association 1974 Ltd.

Smartphone
If you use a smartphone there 
is a new way to pay your rent.
Allpay, have launched a new app
that can be downloaded for free
which will make paying your rent a
lot easier.

Cash
If you pay your rent to
us using cash please
make sure you ask for
a receipt as soon as
you pay us. A receipt
cannot be given at a
later date.

How to pay your rent and service charge
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Volunteers from Barry Community
Garden and Allotment approached
Newydd to run the Public Health Wales
Community Food and Nutrition course
which was held in November 2016.  

As the allotment produces fresh fruit and
vegetables year on year, volunteers wanted
to combine their knowledge of growing with
good nutrition. They learnt how to reduce
salt, sugar and fat in their diets using the
‘Eatwell Guide’.

Alex, a volunteer at the garden, said,
“I really enjoyed the three-week course, it
was fun and informative. I realise that my
diet can be improved so I will use the
‘Eatwell guide’ to help me.”

Food and nutrition course at Barry
Community Garden and Allotment 

Are you looking for a job? 
If the answer is yes, we can help you:
• Improve your confidence
• Learn new skills
• Attain accredited (vocational) qualifications
• Search for jobs
• Write or update your CV
• Practice interview skills

To get regular employability updates, all you need to
do is “like” the Newydd Facebook page by going to
www.facebook.com/newydd By liking our page,
you will be able to find out about the job clubs and
training available in your area. Alternatively, contact
Jackie Holly on 02920 005476 / 07501 466694 or
jackie.holly@newydd.co.uk for more information.

Congratulations to Sion Willding
from Talbot Green who successfully
passed two accredited courses
recently, COSHH and manual handling.
To top this for a hat trick, Sion
successfully passed his CSCS test
with us too, which gives him a 5 year
labouring card. Sion has now gained
employment within the building
department at Leekes. We wish you
all the best for the future Sion!
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In August and September last year
we asked Newydd tenants who pay
for a service charge, whether they
were happy with the service or not.  

We asked whether services like grounds
maintenance and cleaning were up to
standard and if the contractors did a good
job. The survey revealed that 88% of you are
satisfied with estate services, this compares
to 91% in 2015. 

Feedback from the survey was sent out to
tenants at the end of February this year.

Happy with your estate services?

If you would like more information about

your estate services or if you would like to

take part in a monthly estate inspection

with your housing officer, please contact

Neil Chambers on 02920 005496 or

email neil.chambers@newydd.co.uk

Newydd in bloom
competition 2017
You can enter your own or a neighbour’s
garden into Newydd’s annual gardening
competition for the following categories:

• Best individual garden
• Best independent living scheme garden
• Best communal garden
• Best hanging basket or window box
• Best vegetable patch or greenhouse
• Best use of recycled materials 
• Best herb garden
• Best water feature

All gardens will be photographed and
entries judged on 5th July. Winners will be
notified shortly after.

If you would like to enter, please contact
Tracy, your Community Regeneration
Officer, on 02920 005477, 07899 665818 or
tracy.james@newydd.co.uk. Entries close
30th June.

The winner of the Amazon Fire Tablet was
Mr Stillman from Jacksons Quay.

CONGRATULATIONS!

The winner of each
category will win £50!
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The first 5 Newydd tenants to sign-up as a
member of Cambrian Credit Union will get:
•   the £2 joining fee paid for
•   the £5 initial deposit into your savings

account paid for, as well as...
•   £20 deposited into a Christmas Savers

account!

All you have to do is make sure you make
three separate deposits in to one of your
Cambrian Credit Union savings accounts
before October 1st to ensure you receive
your Christmas bonus.

Wondering what a Credit Union is?
Cambrian Credit Union is the largest credit
union in Wales. They offer savings and loans
to the people who live or work in north and
mid Wales, including Powys.

Although the products offered are similar to
those you’d find at a bank – their ethos is
very different. They’re a financial mutual,
which means that they’re owned by their
members. Every member has an equal say
on matters that affect the credit union – via
voting at an Annual General Meeting.

Services available:
•   Adult and Junior Savings Accounts
•   Save for Christmas Scheme
•   Loans from £50 to £15,000!
•   Payroll Saving Scheme
•   Online discounts 
•   Volunteering opportunities
•   And much more...

Calling Newtown tenants:
you could win money!
Newydd has teamed up with Cambrian Credit Union in Newtown to offer
5 lucky tenants the chance to win some money.

For more information, contact Cambrian’s

Newtown office on 01686 623741, email

zoe.greenslade@cambriancu.com or pop

to the office at 20 Broad Street, Newtown,

Powys, SY16 2NA. Information is also

available at www.cambriancu.com
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Problem tenant evicted in Barry

In partnership with Safer Vale and South
Wales Police, Newydd worked closely with
residents of Heol y Llongau to collect
statements and evidence following drug
use, harassment and amplified music at
Richard Shorney’s flat over a period of 9
months. 

Despite opportunities to improve his
behaviour, vulnerable neighbours
continued to suffer from numerous
incidents that disturbed their community,
and therefore in October 2016, an Order of
Possession of the property was granted by
the County Court at Cardiff to evict Richard
Shorney from his property. 

Robert Kidd, Housing Officer at Newydd
said, “Despite being given several chances
to change his behaviour and consider his
neighbours when going about his day to
day life, Richard Shorney continued to
disrupt the close community in the area. We
had no choice but to take legal action to
evict him from the property. We would like
to thank residents living at Heol y Llongau
for their continued support in helping us get
this outcome. We do not tolerate behaviour
of this sort in our communities and will take
action to remedy any incidents of anti-social
behaviour.”

Following a series of complaints from residents in the area, Richard
Shorney from Heol y Llongau in Barry was evicted from his property
due to unruly behaviour. 

Any Newydd tenant 
wishing to report incidents of anti-

social behaviour can do so by calling
Newydd on 0303 040 1998 by going
to our website www.newydd.co.uk

or by reporting it to the Police on
999 or 101.

EVICTION
NOTICE



Tell us what needs to be improved or

removed by calling 0303 040 1998, emailing

enquiries@newydd.co.uk text us on 07539

115115 or report it by registering with My

Account on our website, go to

www.newydd.co.uk/myaccount. Pictures are

a great help and please give as many details as

you can about the location of the problem.
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Don’t ignore it, report it…
We need you to report issues in your community so that we can work
together to make it a better place to live. Here are some examples of the
issues you can report:

Fed up of 
litter in your area? 

Download the free LitterGram app 
on your phone!

Use the power of your phone and social
media to clean up Britain.

Snap it – Take photos of litter and other
incidents with your phone.
Share it – Upload your photos to
LitterGram and share on social media.
Sort it – Councils identify litter hot spots
and clear up the mess. 

Become an 
Estate Ambassador

Take ownership of your estate, your street
or your block of flats, and inspect your area
with one of our Housing Officers. You will be
able to tell us about issues that your
community is facing and help us spot things
that need to be improved or removed! To
become an Estate Ambassador just call us
using the same details above. 

Dog mess General litter particularly
in areas of shrubbery

Broken walls Broken fencing

Grass in guttering
and end cap missing Caravan parking Unkempt gardens Fires

Contaminated waste
in recycle bags

Fly-tipping

Abandoned
cars
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Your pets: results of review
The Scrutiny Group recently reviewed the way Newydd deals with pets,
here are their findings. 

How did we go about
our review?
• Interviewed staff and RSPCA
• Undertook best practice visits

and compared examples
• Reviewed Newydd’s policy and

procedure
• Examined data
• Undertook a tenant survey

Newydd’s good practice:
• A robust policy and procedure to

deal with complaints relating to pets
• Trained and experienced staff
• Acknowledgement of the benefits of

pets and show concern for welfare
• A common sense approach when

giving permission to keep a pet

• Improve the application process to ensure
pet owners know their responsibilities
and what would happen if they are an
irresponsible pet owner.

• Ensure, through the application process,
that dogs and cats are microchipped to
comply with legislation.

• Provide useful information to tenants on
the website and in the In View magazine. 

• Produce fact sheets on being a
responsible pet owner, microchipping,
purchasing, controlling dogs in public and
local services such as vets, RSPCA contacts,

pet bereavement services and local dog
wardens.

• Advise of alternatives to pet ownership e.g.
volunteering at local dogs or cats home,
short term fostering or helping friends
and family with their pets. 

• Signpost to low cost or free microchipping
schemes.

• Consider developing a responsible pet
owner training programme. 

• Apply for the RSPCA Housing Footprint
Award. 

New members wanted
The Scrutiny Group is looking to recruit a

new member this year. This person should
have a keen interest in investigating and
improving Newydd’s services. If you are

interested please contact Tracy. Ideally, the
group would like to recruit from

unrepresented areas e.g. Glynneath, 
Talbot Green and Gilfach Goch. 

These are the Scrutiny Groups’ recommendations accepted by
Newydd’s Senior Management Team and Board:

The next review for the Scrutiny Group

will be an in-depth look at Community

Regeneration. If you have any

suggestions on how this service can

be improved please contact Tracy on

02920 005447, 07899 665818 or

tracy.james@newydd.co.uk
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Who will look after your pet if you can’t?
Sadly, we have seen an increase
in the number of pets left at our
properties when tenants move
out, have passed away or been
hospitalised for a period of time.
Often we have not been able to
identify anyone to care for the
animals. 

We have recently strengthened our pet policy
following recommendations from the
Newydd Scrutiny Panel and tenants are now
required to provide details of an emergency
carer for their pets in the event that they
become unable look after their animals.

If you are a pet owner and are able to

provide us with emergency carer

details, please contact our customer

services team on 0303 040 1998 or

email us at enquiries@newydd.co.uk 
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In partnership with Rhondda Cynon Taff
County Borough Council, Newydd employed
Weston Contractors to fully refurbish the
empty apartment blocks to create a housing
co-operative for local people, allowing tenants
to take on some of the management of their
own homes within a close-knit community. 

The £745,000 total refurbishment of
Shakespeare Rise apartments included new
bathrooms, kitchens, roofing and communal
areas. Owned by Newydd, the 18 apartments
provide the foundation of the housing
cooperative, named Shakespeare Gardens. 

With support from the Confederation of Co-
operative Housing and Wales Co-operative
Centre, members met on a weekly basis for
many months to get to know each other
before they moved in. They took part in
workshops as well as deciding on the tasks
they will accomplish as they evolve. 

Members could take on day to day repairs,
communal and window cleaning, decoration
and gardening in return for a discounted
rent and service charge. Newydd, as landlord,
will continue to be responsible for all major
maintenance tasks and safety checks.

Bernard Coombes said, “I’ve been a
Rhydyfelin boy most of my life and when I
left the Army I wanted to come back home. I
was over the moon when I became a
member of the co-op, the way it has been
refurbished here is brilliant. My flat has a
wet room which is ideal for me. Best of all,
everyone is just so friendly, we support each
other. I’m so happy here, being part of the
co-op makes me get up in the morning. We
all greet each other with a ‘Good morning’
or ‘Afternoon’, that’s what it’s all about.”

Cabinet Secretary launches first
housing cooperative in Rhydyfelin
The Cabinet Secretary for Communities and Children, Carl Sargeant,
launched the Shakespeare Gardens housing co-operative in Rhydyfelin
on Thursday 6th October, the first of its kind for Newydd. 
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Following modifications to the scheme near
Aberdare, Newydd received the RNIB Cymru’s
Visibly Better Platinum Award for the work
carried out to help people remain in their
homes for longer. 

Major changes such as a wide level access
path around the building, a scooter store
and wide gates have ensured that tenants
with sight loss can navigate their way and
spend time in the gardens without worrying
about access and safety. 

Inside the building, each floor boasts a
different colour scheme to enable tenants
to identify where they are, and communal
areas have better lighting and contrasting
colours on the walls to allow tenants to
distinguish items in the room. These
changes also benefit tenants with memory
loss and mobility problems. 

Trained Newydd tenants assessed the work,
carried out by contractors R&M Williams,
with support from Cathryn Hughes from
RNIB Cymru. Throughout the process they
ensured the work was up to standard and
suitable for fellow tenants. 

Sandra Rehman, a Newydd tenant and
RNIB Cymru Scheme Assessor said, “These
changes make such a massive difference to
those who have difficulty getting around
Alltwen, it looks wonderful. Having experienced
poor vision myself I feel strongly that we
should do as much as we can to make life
more visible for the visually impaired.”

The RNIB Cymru Platinum Award was
presented to Paul Roberts, Chief Executive
of Newydd by Cath Hughes, Visibly Better
Officer at RNIB Cymru on 18th of October at
a celebration afternoon tea at Alltwen. 

Alltwen wins award for being ‘Visibly Better’
Tenants at Alltwen, an independent living scheme for people aged 55
years and above, can now live independently for longer thanks to major
design changes to support sight loss. 
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We’re one of the top places
to work across the UK

Hana Morgan, Corporate Officer at
Newydd said, “I enjoy coming to work
each day it feels like a family here. I have
built great working relationships with
people from across the organisation in
all departments and, no matter what,
everyone helps. We do appreciate each
other, it’s a Newydd family.”

With a total of 3,000 homes for rent and
sale across mid and south Wales and 100
staff, 80% of Newydd employees feel their
manager takes an interest in their wellbeing
and 75% are happy with the balance
between their work and home lives. 

Seen as the most extensive research into
employee engagement carried out in this
country, all the scores and ratings
assessed by Best Companies are based
on employee opinions, and each year the
questionnaires are updated to reflect
current workplace concerns. Newydd
ranked in the UK top 10 in factors such as
wellbeing, leadership and fair deal.

Did you know that Newydd is now
17th place in The Sunday Times
Top 100 Best Not For Profit
Companies To Work For 2017?

We regularly post jobs, apprenticeships

and work experience opportunities on our

Facebook page and website. Please like

our page www.facebook.com/newydd

to find out more or go to

www.newydd.co.uk
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Following a rigorous interview process and presentation,
Lyn fought off stiff competition from the Welsh housing
sector to win the prestigious award which recognises an
individual or group whose passion, enthusiasm and
commitment has made a real difference to the lives of
others and gone the extra mile.

Lyn’s presentation focussed on her proudest
achievement, which she believes is the way she has
influenced the improvement of services at Newydd.
By working alongside fellow tenants discussing
and improving policies and procedures she feels
that the resulting changes implemented by the
organisation has significantly improved the
service provided to tenants. 

Following years of taking part in workshops and
meetings to improve services, Lyn became a
Newydd Board member in 2009. She is currently
Vice Chair of the Board and Board Champion for
Community Regeneration.

Rhydyfelin resident wins
national housing award
Back in November Lyn Bond, a Newydd tenant living in Rhydyfelin near
Pontypridd, won the Housing Champion Award at the Welsh Housing
Awards 2016, organised by CIH Cymru.

Lyn said, “Winning this award is a huge

achievement for me, I was delighted to

have been shortlisted never mind to have

won! I would like to thank Newydd and

the Chartered Institute of Housing Cymru

for their support and training over the

years. I am hoping to continue what I do,

to get involved and make a difference, in a

shy and retiring manner as always!”
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Space Saviours is a Newydd
Community Grant funded
project that offers support
to tenants and residents to
transform open spaces. 

With assistance from Newydd’s Community
Regeneration Team, Space Saviours are
here to help plan and design a project from
raised beds to skate parks!

Through Space Saviours’ workshops and
support from partners, your community can
gain confidence in enhancing the spaces
where you live through great design.

Is there wasted open space
in your community? 
Space Saviours can help

If you have a project in mind for

your community or want to find 

out more, please get in touch with

Tracy, Community Regeneration

Officer on 02920 005477 or

tracy.james@newydd.co.uk
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‘Newbourne Place’ was chosen as the name
for the £3.5million development of
apartments on Woodlands Road following
hundreds of entries received from more
than 60 people. 

Both Mr John Lamb and Mr Stephen
Edmonds were the lucky recipients of a £50
prize after suggesting the ‘Newbourne’
name, linking the site to its past. During
World War Two the nurses home at
Woodlands Road was converted into a
maternity unit for RAF officers' wives, before
becoming Barry Maternity Hospital in 1955. 

Both competition winners have links to
Barry Maternity Hospital. Mr Stephen
Edmonds and his wife were both born there,
he said, “I’m absolutely elated to have won
the prize, I don’t think I’ve won anything
since I was 13 years old! It’s extra special as
both myself and my wife have a link to the
location and were newborns there
ourselves. The prize money will be spent on
the children, thank you Newydd.”

Acquired by Newydd in March 2016 using a
loan from the Welsh Government Land for
Housing scheme, these brand new
apartments at Woodlands Road are being
built by Pegasus Development in
partnership with Vale of Glamorgan Council
and the Welsh Government.

Local people with an interest in renting
these one and two bedroom apartments
once complete must register with Homes4U,
the local housing register managed by the
Vale of Glamorgan Council. 

Woodlands Road housing
named by ‘Newbourne’ at
Barry Maternity Hospital
Newydd has named a new housing development on the site of the
previous Barry Maternity Hospital after a competition for local people. 

Work started in January on the site of the former Trehafod
Hotel, Trehafod Road in Pontypridd. This £1million
development will offer 8 one bedroom apartments and a four
bedroom townhouse available to rent to local people. It is
hoped that this development will be complete in spring 2018. 

New housing development in Pontypridd
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With the successful launch of
Schoogle Magazine in November,
Newydd, HAPI and Full Circle
have been awarded funding
from the Big Lottery Awards For
All programme to continue the
magazine project for primary
school pupils.

Schoogle is a cluster-based magazine
project created by the children of Hawthorn
Primary School, Heol y Celyn Primary
School, Ffynon Taff Primary School,
Coedpenmaen Primary School and Parc
Lewis Primary in Rhondda Cynon Taff.

Creating the magazine helps children to
develop their literacy, ICT skills and promote
community engagement. Schoogle articles
are researched, written and designed by the
children, exploring themes that they are
passionate about.

If you live in the RCT area, keep your eyes out
for the magazine which will be published
mid-July.

We are asking tenants to sign up to a six-
month pilot project which aims to help get
more people online.

If you take part in the project and use a
Kindle Fire tablet to communicate with us
you can keep the tablet after taking part! As
part of the deal you are expected to interact
with Newydd and use My Account to contact
us, pay rent, check your rent balance, report
a repair and anti-social behaviour.

For tenants that aren’t confident in using a
tablet or have never used My Account before,
training can be provided in a one-to-one
setting from your home or through a digital
drop-in session run at your local library.

Our digital deal:a Kindle Fire could be yours

Schoogle magazine is here to stay

If you wish to participate in this

project, please contact Scott Tandy

on 07584 501 216 or email

scott.tandy@newydd.co.uk

To get information, or to find out

how you can advertise in this

magazine please contact Scott

Tandy on 07584 501 216 or email

scott.tandy@newydd.co.uk
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If you need help to use the internet or to do
something on your computer, tablet or phone
then come along to Digital Fridays every
Friday 10am – 12pm at your local library.

We can help get you started, show you how
to use things like Skype, you could save
money using the internet and we can teach
you how to stay safe online. At the HAPI hub
on Masefield Way in Rhydyfelin, we can even
help you look for jobs or create a CV too.

For more information, go to your local
library in Rhondda Cynon Taff on a Friday
between 10am and 12pm or contact Scott
Tandy, Newydd’s digital guru on 07584
501216 or email scott.tandy@newydd.co.uk 

Digital Fridays is a project run in partnership
between Newydd, Communities First, Digital
Communities Wales, RCT Libraries, Cynon
Taf Community Housing Group, Hafod
Housing Association and Trivallis.

After the success of setting up
Barry Kicks at Colcot Astroturf in
partnership with the Cardiff City
Foundation, the free football
coaching project is now up and
running in Hawthorn too. 

Every Thursday from 5-6pm, young people aged
14-19 years old can get free football coaching
at Hawthorn Astroturf near Rhydyfelin. All
you need to do is turn up on the day! 

Having been set up in September, the Barry
Kicks project is already making an impact as
ten young people were selected to attend a
regional football tournament in Cardiff City
FC, House of Sport recently. 

Louis Green, Keenan Davies, Carwyn Davies,
Robin Morgan, Elis Jones and Lloyd Oxenhan
had a great time at the tournament in Cardiff. 

If you know of anyone who would love to
get free football coaching at Barry or
Hawthorn Kicks please contact Scott Tandy
on 07584 501216 or email
scott.tandy@newydd.co.uk 

Hawthorn Kicks up and running

Digital Fridays:Free 
computer lessons for you
Digital Fridays is an exciting new project across Rhondda
Cynon Taff to help you or someone you know to get online. 
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Reporting a repair
on our website
Go to www.newydd.co.uk and click on
‘Tenant tools’. You will find the ‘Report a
repair’ button here. You will need to fill out
the form and give as much detail as
possible including photos if you can. This is
an easy way to report your repair with no
fuss! Please do not use this function for
emergencies, please call 0303 040 1998.

Maintenance news

Newydd is committed to ensuring
all tenants feel safe and secure in
their homes especially where gas
appliances are concerned.  

We have a legal responsibility to annually
service all of our gas appliances and work
extremely hard to ensure that servicing is
completed.  

Despite the well-publicised threat of carbon
monoxide poisoning, we continue to
experience problems in accessing gas
boilers to undertake the servicing.  

It is vital that we
service your boiler
for your safety.
Failure to provide
access will result in
stronger measures
being undertaken
to reduce the
unthinkable risk of potential fatalities where
gas appliances have not been checked.  

Please tell us if you’re not available for a
scheduled appointment. Contact us by
calling 0303 040 1998 between 9am and
5pm, by texting 07539 115115 or email
enquiries@newydd.co.uk 

New maintenance 
contractor

During December 2016 LCB Construction
Ltd started working on our day to day
maintenance arrangements for the Vale of
Glamorgan, Cardiff and Torfaen. You may
see their vans out and about!

LCB Construction Ltd are based on Penarth
Road, Cardiff and have worked with
Newydd for a number of years on planned
maintenance work, but they will now also be
helping to deliver the responsive repairs.
We look forward to working with them.

We now install a carbon
monoxide detector in your
home after each annual
gas service. If you have
not received your
detector, please contact
us using the above details.  

If you don’t let us in, you’re at risk…

Get your FREE carbon
monoxide detector
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This year we are surveying properties in
• Torfaen 
• Penarth 
• Barry 

Please note that not all properties will
be surveyed in these areas. Tenants
affected will be notified in writing close
to the time the surveys will take place,
your letter will state who will be
attending and when. The surveyor will
need access to your home for around
an hour.

The lucky winners are:

April 2016: Miss L Ping from Aberdare
May 2016: Mr I Davies from Rhydyfelin
June 2016: Mrs J Chicken from Aberdare
July 2016: Ms O’Brien from Barry
August 2016: Miss R Froude from Barry
September 2016: Mrs M Clements from Sully
October 2016: Mrs D Shepheard from Penarth
November 2016: Mrs CA Stuart-Torrie from
Cowbridge
December 2016: Ms AG Mortimer from Barry

Surveying your home: Torfaen, Penarth and Barry 

1. Ensure we comply with the Welsh
Housing Quality Standard 

2. Check the energy efficiency rating
of your home

3. Look at the condition of the

•   Roof, fascias and guttering
•   Doors and windows
•   Kitchen
•   Bathroom and toilet
•   Garden boundaries such as

fencing or walls
•   External paving/driveways

We aim to survey all properties once
every five years to:

During the last round of surveys
in 2016, we only gained access
to 427 homes from 502. 

If you do not allow us to gain
access to your home, you may
miss out on improvements. 

Did you win
Thank you to all tenants who fill in
and return the survey on our repairs
service. This questionnaire is sent to
you once a repair has been completed
at your home. If you send it back to
us you will be entered into a prize
draw to win £100. 

£100?
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1. Switch off lights when a room is empty
A hundred watt light bulb switched on
for two hours each day costs around
£3.20 a quarter. 

2. Switch off unnecessary items
A computer left on for two hours a day
can cost £2 a quarter to run.

3. Don't leave items on standby
Switch off cookers and microwaves
wherever possible (resetting the clock is
a small price to pay). 

4. Maximise natural light
Make sure curtains and blinds are fully
open rather than switching on a light.
Clean windows regularly both inside
and out. 

5. Turn the washing machine down to 30c 
Modern detergents work fine at this
temperature and the saving in energy is
well worth it.

6. When you go away for more than a
day, switch off everything you can 

7. Don't leave mobile phone chargers
switched on 
Use a time switch as they only take 2 to
3 hours to charge. 

8. Open fridge and freezer doors for as
short a time as possible
This is to minimise warming.

9. Only boil as much water as you need
in the kettle 
If you live in a hard water area keep the
kettle de-scaled to keep the efficiency high.

10. Maximise the use of the oven
Cook as much as possible at the same
time. If you have dual ovens use the
smallest one or the microwave. 

11. When buying replacement appliances
compare the power consumption

12. Don't use the tumble drier if the
weather is suitable for hanging
clothes out
Tumble driers use a lot of electricity.

13. If you have more than one wireless
telephone replace one with a
conventional telephone
The chargers for these phones can cost
up to £1 a quarter each to run
continuously.

14. Keep the fridge and freezer full and
cooling surfaces clean and free from
dust
Use sealed containers to fill unused space. 

15. Only use just enough water to cover
vegetables when cooking 
Turn down the heat so it’s just
simmering and use the smallest
saucepan you can. 

16. Put a lid on saucepans and frying
pans
Doing this can reduce the energy
needed by over 50%.

17. Use the inner ring of dual ring
cookers
To ensure that only the pan is heated
not the air around it. Never put a small
pan on a large ring. 

18. Try using a pressure cooker and/or a
slow cooker 
Pressure cookers cook food faster due
to the higher pressure inside. Slow
cookers enable everything to be cooked
at once slowly and use less electricity. 

19. Open the oven door as little as
possible when cooking 
Clean the glass in the oven door so you
can see the food without opening the
door. 

20. Try filling your bath with cold water
first 
Whilst preparing a bath, fill using the
cold water first to reduce the amount of
hot water used.

20 ways to reduce the energy you use
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Save money:

Many of us pay our gas and electricity bills without checking if
we could save money, but there are simple things you can do:

check your
energy bills 

Read your meters regularly –
make sure your bills are not
based on estimated readings 

Switch to online billing – 

this could save you up to 10%

Avoid prepayment meters –
usually these are more
expensive

If you are in financial difficulty

let your supplier know –

they can agree a payment plan

with you

Shop around – use a price
comparison website

Set up a monthly direct debit –

this could save you up to 10%




