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Different formats
If you require In View in other
languages or formats, including
Welsh, Braille, large font or on CD or
tape then this is available on request
by contacting Mared Williams on 
02920 005412 or email
mared.williams@newydd.co.uk
You are also able to use our
Language Line service to speak to
someone in your preferred language.
Please contact Newydd by calling
0303 040 1998.

Welsh
Language Scheme
We have a Welsh Language Scheme
approved by the former Welsh
Language Board. The scheme and
monitoring report is available on
request and also in the ‘Library’ section
of our website. Our website is now fully
bilingual. 

CYMRAEG

About us
We put our tenants and customers
first in all we do. We are a charitable
housing association with nearly
3,000 quality homes for rent and
sale in Mid and South Wales. 

Welcome to the 
spring edition of 
In View magazine!
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On Friday 4th March hundreds of people
travelled from all across Wales to get
together in Cardiff to shout about the
importance of more affordable housing. 50
staff and tenants from Newydd joined
campaign supporters at the rally to
encourage the next Welsh Government to
publish an ambitious plan that sets out how
they will end the housing crisis in Wales.

At the rally Newydd tenant Cath Kinson
shared her housing story; “There’s a big
need for more housing, particularly for older
people like myself. When for whatever
reason you find yourself on your own you
need a place to help you, like an
independent living scheme. When my
husband passed away I felt really low, but
independent living gave me back my
confidence to go out into the community
and listen to other people. I wake up every
day and say thank you as I believe that
everybody should be able to have a home
like mine.”

No politician will make an election
commitment to an issue which the public
doesn’t care about, which is why we need
your support. Visit www.Homesfor.Wales to
register your support and receive updates
on ways you can get involved in the Homes
for Wales campaign.

End the housing crisis, 
build a stronger 
Wales!
Next month voters will go to the polls
to choose who will represent them at
the Welsh Assembly. There is growing
demand for more affordable housing
in Wales and it is important that the
Welsh Government addresses this
need, but no one can make a case for
the housing crisis alone.

voting takes place on 
Thursday 5th May 2016,
so make your vote count! 

Remember



Last year Newydd
and Barry
Communities First
launched a Digital
Champions
programme to
encourage residents and members 
of the community to get online in the
Vale of Glamorgan.

With the help of Digital Champions, the
programme has offered help and support 
to people throughout the Vale. From basic
computer skills to online banking to social
media, people have learnt invaluable skills. 
If you would like to get support from one of
our Digital Champions, come along to one of
our weekly drop-in sessions at the following
locations:

•    Barry Library, Kings Square: 
Mondays 10am – 12pm 

•    Dinas Powys Library, Fairoaks: 
Mondays 10am – 1pm 

•    Llantwit Major Library, Boverton Road:
Tuesdays, 10am – 1pm

•    Margaret Alexander Community
Centre, Alexandra Crescent, Barry: 
Wednesdays 1pm – 3pm 

•    Penarth Library, Stanwell Road:
Thursdays, 10am – 1pm. 

•    Age Connects Café, Holton Road, Barry:
Thursdays 10am – 12pm 

•    Rhoose Library, Fontygary Road: 
Fridays , 10am – 1pm

•    Cowbridge Library, High street: 
Fridays, 2pm – 5pm

Rewards for young people
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We work with 
young people 

from Rhydyfelin 
to challenge the

perceptions they
face in their

community.

For more information contact 

Scott Tandy on 07584 501 216 or email

scott.tandy@newydd.co.uk

We are looking to run a number of youth
activities in Rhydyfelin for 11 to 24 year
olds and want to encourage young people
to get involved and help make a difference. 

All volunteers will be rewarded for their
hard work and services. Each individual
who volunteers for one hour will get one
time credit in return. If volunteers save up 

enough time credits they will be able to
access a range of free activities such as
beauty treatments, cinema tickets, and 
sports tickets across Rhondda Cynon Taff
and the rest of Wales.

To find out more or to get involved please

contact Scott Tandy on 07584 501 216 or

email scott.tandy@newydd.co.uk

Get online in theVale



Despite our small size we deliver a varied
and ambitious building programme which
includes homes for rural communities,
efficient housing schemes and regeneration
projects in town centres. This year we built
63 brand new homes, 76 are currently
under construction and further sites for
more than 400 homes are being secured for
the next five years.

Our community engagement activities were
top priority last year during the development
of Tŷ’r Gyfraith, Tŷ’r Barnwr and Y Meinciau
in Barry which offered 52 new homes and
13,000 square foot of retail space. Six young
apprentices were provided with 125 weeks of
mentored support throughout their training
with all six achieving industry standard
qualifications through the Shared
Apprenticeship Scheme ‘Y Prentis’. Two teenage
ex-offenders from Construction Youth Trust
also received a 4 week construction work
placement with ongoing mentoring and

support and local women were invited to
‘taster day courses’ on site to learn about
opportunities in the industry. Numerous
schools also visited the site and completed
projects on the housing development.

We have also been shortlisted in a second
category at the UK Housing Awards 2016 for
our approach to leadership and diversity.
Over the years we have taken on numerous
initiatives to promote diversity across the
organisation and we were one of the first
housing organisations in Wales to sign up to
the 10 by 20 challenge set by the Chartered
Institute of Housing.  

We have also run several projects aimed at
supporting women in non-traditional roles
such as construction. Working with the
National Assembly sponsored Women Making
a Difference programme, we have supported
women wanting to take on Board positions
with participants observing meetings.

Newydd has been shortlisted in the ‘Outstanding Development Programme of
the Year’ category at the prestigious UK Housing Awards 2016.

Nominated for 
two UK Housing Awards! 

5@newyddhousing
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Welsh Apprentice Challenge       

In November the first Welsh
Apprentice Challenge was
launched at Community
Housing Cymru’s Annual
Conference. Fifteen
apprentices from all over
Wales were nominated and
split into teams, each given
the challenge:

Jason Wroe (mentor), Karolina (Monmouth HA), 

Mathew (Coastal), Oliver (Newport City Homes), Daniel (Taff HA)

and Emily (Cartrefi Conwy)

How can we promote housing as a career of choice for young people?

Jason Wroe, Housing Director at Newydd
and mentor of the winning team tells us
more:

“I mentored the imaginatively named ‘Team
3’, made up of Emily, Mathew, Karolina,
Oliver and Daniel. My team focused on the
slogan 'Find a home for your talents’,
recognising that the various roles available
in housing should be promoted more
widely. 

During their research, the team couldn’t find
anybody who had considered housing as a
career. They highlighted that other sectors,
such as the Army, had effective marketing
strategies to demonstrate the wide variety
of roles available.

As all the teams acknowledged, an obvious
approach to engaging younger people is
through social media. Emily pointed out
that research shows young people look at
their phones over 160 times a day, meaning
that using Twitter, Snapchat and LinkedIn
can be more productive than leaflets and
advertisements.

The team demonstrated the wide variety 
of job opportunities available in housing 
as they were from such varied roles
themselves. After two days of research and
preparation they presented their ideas to
the Annual Conference delegates. All three
teams did a fantastic job but it was a win 
for Team 3!

Conference attendees said that the
Apprentice Challenge was the highlight of
the conference and I certainly got a lot out
of it. Most importantly, the apprentices
enjoyed the experience and felt that their
confidence grew throughout the two days”.

Work in housing and find a

home for your talents!

All Newydd jobs are advertised

here: www.newydd.co.uk/jobs 
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Are you ready for Universal Credit?

From March 2016 single tenants of
working age will start moving over to
Universal Credit in the Rhondda Cynon
Taff and the Vale of Glamorgan. Tenants
on universal credit will no longer receive
a separate housing benefit payment
made to Newydd and will be responsible
for paying their own rent.

For help and support on Universal Credit please

contact Kate Jones on 02920 005474 or email

universalcredit@newydd.co.uk

Get ready 
1     Open a bank account: yourbenefit will be paid directly intoyour account

2     Get online: all claims for UniversalCredit will need to be made online3     Get budgeting: you will need tomanage your money on a monthlybasis.

Susan* from Newtown has already been through the process, this is what she said:

Was it easy to claim?

I feel confident using a computer following
a course and I have access to the internet,
so it was easy to fill out the form. However,
it could have been difficult without IT skills
or the internet to complete the online
forms and job searches.

How long did you wait for your
payments?

I had to apply for a loan from the
Department of Work and Pensions to help
me through the first six weeks without
payment which I am now repaying
monthly. I struggled with daily expenses
and was offered a food parcel by Newydd.
This was the hardest part.

How does it feel organising 
your own rent?

I was already receiving housing benefit into
my bank account and paid my own rent
from this so that definitely prepared me for
these changes. It does feel like I have more
control over my costs now.

What else has changed as a result
of claiming Universal Credit?

It’s like having a full time job, I am expected
to complete daily job searches and now
receive a monthly payment. Failure to do
this results in a reduction to my benefit of
£10.40 a day, which is quite a lot. I make
sure I keep up to date with my job searches
as losing this amount of money would
make a huge difference.

*Not her real name at the tenant’s request. 
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Appearing in the Best Non-for-Profit
organisations to work for list, Newydd, with a
total of 3,000 homes for rent and sale across
mid and south Wales, has gone up 14 places
in this annual ranking of Britain's happy and
motivated workforces. More than 1300
businesses and organisations registered to
take part in the surveys with the top
performing 325 featuring in the four lists.

Seen as the most extensive research into
employee engagement carried out in this
country, all the scores and ratings assessed
are based on employee opinions, and each
year the questionnaires are updated to
reflect current workplace concerns. We
ranked in the top 10 in factors such as
wellbeing, work and home life balance as well
as giving something back to the community. 

We’re the 13th best
place to work in the UK!
With nearly 100 staff working across nine local authorities in Wales,
Newydd has now reached 13th place in The Sunday Times Best
Companies To Work For 2016. 

Paul Roberts, Chief Executive of Newydd said,

“Entering this list is an achievement in itself, but going up 14 places from 27th to 13th
place this year is a fantastic result. Our people are at the heart of everything that we
do, their dedication is crucial for excellent services no matter what their role may be.
Being up there with the best not for profit companies in the UK is a result that makes
me very proud.”
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1   Cwrt Col-Huw, Llaenmaes Road,
Llantwit Major: Great progress is being
made on our development of the former
Royal Mail sorting office in Llantwit
Major. These 18 homes are due to be
completed in April 2016. 

2   Channel Heights, Rhoose Point:
Newydd is working in partnership with
Taylor Wimpey UK offering 26 homes to
local people. 16 homes have already
been built and the remaining 10 homes
will be available for sale and affordable
rent from April 2016.

3   St Cannas Green, Llangan: Working in
Partnership with David Wilson Homes, 
we have sold 4 homes to first-time 
buyers through our low cost home
ownership scheme with a further 10
available for affordable rent.

4   Ocean View, Ogmore by Sea: Newydd
will be taking 21 homes from David
Wilson Homes at the Ocean View
development, this includes 6 homes for
sale through Newydd’s low cost home
ownership scheme and 15 for affordable
rent.

5   Barry Waterfront, Barry: Built by
Barratts, Newydd has homes for sale and
affordable rent on the development
known as Reflections at the Quays.
These 11 homes include 6 low cost home
ownership homes as well as 5 for
affordable rent.

1

To register your interest please call our

Lettings Team on 0303 040 1998 or

email enquiries@newydd.co.uk. If you

are interested in purchasing a property

through our low cost home ownership

scheme please email

homesforsale@newydd.co.uk 

or call 02920 005449.

Our new homes

3

5

2
4
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New look for Shakespeare Rise

Work on the £745,000 total
refurbishment at the newly

named Shakespeare Gardens
Co-operative will include new

bathrooms, kitchens,
roofing and reconfigured

communal areas. 
The 18 one bedroom

apartments owned by
Newydd will become the

foundation of the 
co-operative.

What is a housing co-operative?

A housing co-operative is a group of like-
minded individuals with a common
purpose – more control over their homes,
neighbourhoods and communities. Living in
a housing co-operative gives tenants more
control and influence over decision making
for their home. Tenants will decide whether
they will take an active role in day to day
repairs, communal and window cleaning,
decoration and gardening in return for a
discounted rent and service charge.
Newydd, as landlord, would continue to be
responsible for all major maintenance tasks
and safety checks.

Who can apply?

Any individual who is registered on
Rhondda Cynon Taff Council’s housing
register can apply to be a part of the co-
operative. The co-operative group will help
decide on any new members subject to
certain criteria and checks being made.  

Co-operative members

Newydd has already met with potential
members of the  co-operative through a
number of workshops and open days,
ensuring that a strong community spirit is
built as work continues to summer 2016
when the redevelopment will be complete.
Further workshops will follow as interest in
the co-operative grows.

Working in partnership with Rhondda Cynon Taff County Borough
Council, Newydd has employed Weston Contractors to fully refurbish
Shakespeare Rise, empty apartment blocks in Rhydyfelin, to create a
new housing co-operative for local people.  

For more information youcan contact Rhondda CynonTaff County BoroughCouncil on 01443 485515 orNewydd on 0303 040 1998.
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The team has facilitated 66 projects, run 205 sessions and events, and worked with 1183
participants last year. Our volunteers have also amassed 2643 hours between them! Here
are some of the things that we’ve been doing to help tenants get healthier, better
educated and closer to the job market:

The Regeneration Game! 

The Community Regeneration Team works hard with our communities
to achieve what matters to them.

NEWYDD EMPOWER 

Tenant involvement and consultation 
•   3 tenant festivals were held to discuss all

areas of our service.

•   13 volunteers attended a first aid course
and food safety training.

•   £40,000 was distributed to help run
community based activities through the
Growth and Partnership (GAP) grant
scheme.

•   The Scrutiny Group completed their 8th
scrutiny on anti-social behaviour, and
they also won two awards!

•   The Reading and Policy Panel influenced
our external publications and policies.

•   Our Maintenance Advisory Group and
annual planned maintenance meeting
helped shape the maintenance service.

•   Tenant Scheme Assessors undertook 5
Visibly Better Audits of our independent
living schemes.

NEWYDD ACTIVATE 

Health and
wellbeing
•   The hapi

project has
engaged with
443 people in the
local community in Rhydyfelin and
Hawthorn.

•   71 volunteers at the Barry Community
Garden have grown their own fruit and
vegetables and engaged in garden craft
workshops.

•   2 tenants engaged in our hoarding
project.

•   22 clients signed up to the ‘No smoking
pledge’ and 10 attended the Filter Project,
an Ash Wales workshop.

•   9 people took part in depression busting
sessions and 8 in confidence building
sessions.

•   7 people attended an alcohol 
awareness workshop.

•   7 attended exercise
classes to lose
weight.

•   11 people
attended
Foodwise
sessions.
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NEWYDD ESTEEM 

Education, employment and training 
•   29 people attended our `I want that job’

workshop.

•   Over 60 people attended weekly job clubs
in Barry and RCT.

•   4 young people attended Life Skills
workshops in partnership with the Youth
Offending Service.

•   39 people gained their CSCS card at a
workshop, permitting them to work on a
construction site.

•   18 attended our `Jobs in your eyes’
workshops.

•   6 people attended a social media talk in
Rhydyfelin.

•   Newydd offered 17 people work
placements.

•   35 people attended our written
applications workshops.

•   19 people attended the Greenway
Employability project.

•   36 people have gained employment.

NEWYDD NETWORK

Digital inclusion 
•   178 people used

our Digital Drop-
ins to improve
their IT skills.

•   8 people took up the Loan IT offer.

•   15 Digital Champions delivered IT classes
across the Vale and RCT.

•   29 people received IT accreditation with 8
currently working towards accreditation.

•   55 people joined our Spring Online event.

NEWYDD EXPLORE 

Youth engagement 
•   70 young people

were involved in 5 
a side football
tournaments.

•   11 went on a
residential course with outdoor activities
and workshops.

•   98 have been involved in the Kicks
football project.

•   81 attended weekly Parkour classes.

•   21 attended three environmental
awareness days which involved litter
picking.

•   6 attended our Phoenix Project to learn
about the dangers of fire and anti-social
behaviour.

•   1 undertook their bronze Duke of
Edinburgh award, 4 their silver award and
10 went on the 2 night expedition.

•   Rhydyfelin Young Community Leaders set
up a community cinema with funding
from Willis Construction.

•   Our Young Fixers appeared on ITV to raise
awareness of volunteering in the
community.

If you would like to get involved,

please contact the Community

Regeneration Team on 02920 005477

or email enquiries@newydd.co.uk

@newyddhousing
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Last year CIH Cymru launched the
annual photo challenge to help
combat the stigma that
surrounds affordable
housing. It challenged
individuals to banish the
myth of all affordable
housing as dreary concrete
blocks but as beautiful
homes in their surroundings,
celebrating the communities
in which we live in.

Reporting a
repair
online

Go to www.newydd.co.uk and click

on the ‘Report a Repair’ button. You

will be shown a series of pictures to

help you report your repair.  All you

need to do is click on the picture. The

final screen will ask you for your

contact details. 

This is an easy way to report your

repair with no fuss! Please do not use

this function for emergencies, please

call 0303 040 1998.

Those who rose to the challenge
presented the judging panel with
fabulous photos. The winner, chosen
by Martin Asquith, Alison Inman and
Jason Wroe, was Tracy James’s photo of
Jackson’s Quay, Barry Waterfront, built in
2011 by Newydd.

Tracy James said, “I gave the competition a
go as I won a photo challenge earlier in the
year and thought my photographic skills
couldn’t be that bad. I have always loved the
design of the buildings down at the
waterfront so I thought this was the ideal 

opportunity to show how innovative
affordable housing can be. I was delighted
when my photo won the competition!”

Tracy’s beautiful image, pictured above,
captures Jackson’s Quay in all its glory on a
beautiful summer’s day and had the honour
of appearing on the cover of CIH Cymru’s
Good Practice Compendium.

Modern day affordable housing 
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These attractive one, two and three bedroom
apartments, bungalows and houses are all
built to level 3 of the Code for Sustainable
Homes. They are finished in traditional stone
or painted in warm colour tones, making
sure they are in keeping with the rural area. 

Shortly after completion at the beginning of
February, tenants queued up to move in to
the 23 homes, eager to settle into their new
surroundings. 

Tenant Jo-Ann Warren (above) moved in with
her children, she said, “I have been waiting a
long time for an adapted home. My 14 year
old son has autism and needs extra help for
tasks such as going up the stairs. I’ve
suffered with back problems in the past
which have deteriorated as a result, but this
home has the facilities to allow us all to live

more independently. Our new home will
make the world of difference to us all in
many different ways.”

Built on a brownfield site by contractors Jehu
Project Services on behalf of Newydd and in
partnership with Vale of Glamorgan Council,
this housing development offers affordable
homes for rent to local people having
received part funding from the Welsh
Government.

As part of the development in St Athan, a
£46,000 sustainable transport contribution
has been made for footway, crossing and
bus stop enhancements to the immediate
area. The development also incorporates a
public open space area to be enjoyed by
residents living in the locality. 

Tenants move into
The Old Station
Tenants have now moved into our £3.2 million housing development,
The Old Station in St Athan, Vale of Glamorgan.

Jo-Ann Warren with her father.
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If you would like to enter, please contact

Tracy, your Community Regeneration

Officer, on 02920 005447, 07899 665818

or tracy.james@newydd.co.uk

Enter Newydd In Bloom 2016!
You can enter your own, or a neighbour’s
garden, into Newydd’s annual gardening
competition for the following categories:

•     Best individual garden
•     Best independent living scheme

garden
•     Best communal garden
•     Best hanging basket or window box
•     Best vegetable patch or greenhouse
•     Best use of recycled materials 
•     Best herb garden
•     Best water feature

The winner of each category will win £50!

All gardens will be photographed at the end
of June and entries judged mid-July.
Winners will be notified shortly after.

Don’t let 
the grass 
grow beneath
your feet…



Top tips for your garden
May is fast approaching, the soil
warms up and the days get longer.
There is plenty of sowing, potting on
and planting out to be done in your
garden! Here are some key tasks to
help get you started:

•   Earth up early potatoes as the shoots
grow to increase yield

•   Keep seedlings and young plants well
watered

•   Thin out seedlings such as carrots,
radishes, annual herbs and salads

•   Maximise use of space by sowing ‘catch
crops’ such as radishes and salads in
spaces while you are waiting for other
crops to appear i.e. sow a line of 
radishes alongside where your carrots 
will come up

•   ‘Harden off’ early sown plants to make
room undercover in greenhouses by
slowly introducing them to outdoor
weather conditions 

•   Support broad beans with canes and
string as they grow

•   Take softwood cuttings of perennial herbs
such as oregano, thyme and lavender

•   Keep some kind of frost protection handy
just in case (i.e. fleece or cloche)

•   Pot young plants such as peppers,
tomatoes, cucumbers and melons but
keep them protected

•   Be vigilant to keep on top of pests,
diseases and other potential problems

•   Keep weeding!

Barry Community Garden is an exciting
outdoor project managed by Newydd and
owned by the Vale of Glamorgan Council.
Over the next few months there are a
number of workshops and activities available
for our volunteers, from a visit to the Field
Days Organic project at the Amelia Trust
Farm to a tool maintenance workshop in
partnership with Keep Wales Tidy, there really
are a lot of reasons to become a volunteer!

Barry Community Garden is open

on Mondays from 10-4pm and

Wednesdays from 10-2pm. For

more information about the project

or to find out how you can become

a volunteer, contact Lisa Williams

on 07501 468694.

17@newyddhousing
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Our annual service charge consultation was held in August and
September last year. The survey is sent to all Newydd households that
pay a service charge to ask how satisfied you are with the estate services
that you receive and the contractors that provide them. This includes
things like grounds maintenance and cleaning. 

Estate services getting better!

Will we be surveying your
home in 2016? At Newydd we aim to survey all

rented properties to make sure we
comply with the Welsh Housing
Quality Standard and to check the
energy efficiency and condition of
your home. 

This year we are targeting 
the following areas:

•   Newtown

•   Gilfach Goch

•   Glynneath

•   Abernant
•   Aberaman

•   Cwmbach

•   Trecynon
•   Tonteg
•   Llantwit Fardre

Not all properties will be surveyed in

the areas listed left. Tenants affected

will be notified in writing nearer the

time when the surveys are ready to

commence advising who will be

attending and when. The surveyor will

take around an hour to do the survey.

For 2015 we have seen an increase in
satisfaction for the third year in a row and
91% of those that returned
the survey saying that
they were satisfied
compared to
87% in
2014.

Important note: If you do not allow the surveyor to enter your home you may miss out
on improvements to your home.

2015

91%
2014

87%

Feedback on the results from the surveys
were sent out to tenants as part of the
annual rent and service charge uplift
information at the end of February this year.

Congratulations goes to Mr and Mrs
Winslade from Newtown who won the
prize draw for an Amazon Fire Tablet.

To find out more about your estate
services or to take part in a monthly
estate inspection with your Housing
Officer, please contact Neil Chambers
on 02920 005496.
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An outcome focused report was created
to help us to provide a more effective 
and supportive service: 
•   where all parties are aware of their

responsibilities and communication is
improved

•   with a more robust policy and procedure
•   with increased awareness of mental

health issues
•   with a swifter resolution of problems and

case closures, and
•   improved support provision and

information for tenants.

The Tenant Scrutiny Group:
•   interviewed staff, the Police and the ASB

champion for the board
•   undertook best practice visits
•   met with Ian Walters the Welsh

Government Regulator
•   compared best practice examples and

governing documents from other housing
associations across England and Wales

•   evaluated Newydd’s current working
documents and performance data

•   undertook a short tenant survey. 

Some of their key findings included:
•   Additional support is needed for

vulnerable tenants and those suffering
mental health issues 

•   Local lettings policies should be
introduced where appropriate to create
sustainable and balanced communities 

•   Multi agency working should be
encouraged and partnerships
strengthened to better tackle ASB
problems

•   Tenants should be encouraged to be
more proactive in helping themselves
which would in turn encourage a stronger
sense of community on our estates and
schemes.

The group made a number of
recommendations to the Senior
Management Team and the Newydd Board.
They were delighted when yet again all of
them were accepted for implementation. 

Our Tenant Scrutiny Group
complete their 
8th review
Newydd’s Tenant Scrutiny
Group work tirelessly to
help improve our services.
The group’s latest review
looked at our anti-social
behaviour (ASB) service. 

If you would like a copy of the group’s

summary leaflet on this topic, please

contact Tracy, Community Regeneration

Officer, on 02920 005477 or email

tracy.james@newydd.co.uk
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We need to make sure that you feel safe and secure
in your home especially where gas appliances are
concerned. 

You must allow us to
test your gas appliances

New contractor for
repairs in the
Newtown 
area
At the end of January 2016, Newydd’s
maintenance contract with Cambria Maintenance
Services Ltd ended due to a review of their
contract rates. We have since decided to award all
the responsive maintenance work to EOM
Electrical Contractors Ltd, who are already
delivering a large volume of this work. Cambria
Maintenance Services Ltd have been kept on our
approved contractor list for emergency work
during times of need and to provide tenders for
future planned maintenance works. 

At Newydd we have a legal responsibility to
annually service all gas appliances and work
extremely hard to ensure the servicing is
completed. Despite the threat of carbon
monoxide poisoning when gas appliances
are not serviced, we continue to experience
problems in accessing properties to
undertake gas servicing. 

It cannot be stressed enough the
importance of gas servicing and continued
failure to provide access will result in
stronger measures being undertaken to
reduce the unthinkable risk of potential
fatalities where gas appliances have not
been checked. 

Please contact us to reschedule an

appointment should you be

unavailable, call us on 0303 040 1998,

text 07539 115115 or email

enquiries@newydd.co.uk 

To keep our tenants safe in light of
the threat of carbon monoxide
poisoning, we made the decision a
number of years ago to install a
carbon monoxide detector
following the completion of annual
gas servicing. If you have not
received a detector, please
contact Newydd by calling
0303 040 1998,
by text on 07539 115115 or
email enquiries@newydd.co.uk

Free carbon
monoxide
detectors
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Taking place over two days at Cardiff City's
House of Sport, Barry Kicks carefully selected
their team from participants who had good
attendance,worked hard and were dedicated
to their  ‘Kick’ sessions.

On day one, the team successfully qualified
and progressed to the regional level,
returning the following day to compete
against top players from
renowned Arsenal,
Southampton and
Plymouth football clubs.
After two challenging
days, the team finished 
a fantastic 5th!

Joe Hewings, who was part of the team, said
“It was amazing to come down to the House
of Sport and represent Barry against teams
from premier league clubs such as Arsenal. I
am so glad Barry Kicks gave me this
opportunity and cannot wait for the next
tournament where I hope to get chosen to
represent Barry Kicks again.” 

Success for Barry Kicks at
Cardiff City Football
Tournament
A team from the Barry Kicks
project represented their area
at the Cardiff City Foundation’s
football tournament on the
15th and 16th February.

The Barry Kicks project is free and looks to

develop sport for 14 to 24 year olds. For

more information or if you would like to

get involved, please contact Scott Tandy on

07584 501 216 or turn up at Colcot

AstroTurf, Colcot Road, Barry, CF62 8UJ

every Thursday from 6pm.

If you would like to get involved contactSara Reid-Danks, the IndependentLiving Officer at Ellis Fisher Court, on 01446 746143 or email sara.reid-danks@newydd.co.uk

Get creative!
Every Friday afternoon tenants at Elis Fisher
Court, our independent living scheme in
Barry, get together and test their creative
skills. They take on a variety of creative
challenges, such as making an Easter
bonnet, salt dough, paper mache and the
current craze which is... colouring in!

It doesn’t matter what you are good at, most
tenants just come along for a laugh and the
good company. 

@newyddhousing
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At present a claim may be backdated for a
period of 6 months however from April
claims can be backdated for only a
maximum of 4 weeks.

If your housing benefit claim is
suspended or cancelled you
must complete your new
form as quickly as possible.
Any delays will mean that
you may lose some of
your entitlement and
your housing benefit
will not be paid.

If you are living in the Vale of Glamorgan,
Rhondda Cynon Taff or Powys you can make
an application for housing benefit online via
your Council’s website. For Cardiff and
Neath Port Talbot you can download a
housing benefit application form on their
websites for completion.

Changes to your
housing benefit
From April 2016 the rules for claiming 
backdated housing benefit are changing. 

Are you a winner?
We would like to thank all tenants who have filled in and
returned the repairs tenant satisfaction questionnaire. 
This information helps us address any concerns that
residents have about the way repairs have been
completed. 

The lucky winners for the £100 monthly draws 
were as follows:-

May 2015 – Miss L Olding from Barry
June 2015 – Mr C Spillane from Barry
July 2015 – Ms A Steffan from Barry
August 2015 – Mrs J Bennett from Glynneath
September 2015 – Mrs M Smith from Pontypridd
October 2015 – Ms K Nation from Penarth
November 2015 – Miss M Campbell from Barry
December 2015 – Mr P May from Newtown

For more information about these

changes or about your rent account,

please contact the Rent Team on 

02920 005489 or email

rentenquiries@newydd.co.uk 

Please continue to return your

satisfaction forms, you’ve got to

send it in for your chance to win!

www.facebook.com/newydd 23



Would you like to help run Newydd?

Telephone: 0303 040 1998
Text: 07539 115 115
enquiries@newydd.co.uk
www.newydd.co.uk

Newydd Housing Association
Ty Cadarn, 5 Village Way,
Tongwynlais CF15 7NE

W NewyddB @NewyddHousing 

Become a 
share member 

Share members play a role inimportant decisions about Newydd’sfuture and who serves on its Board.Becoming a share member is easy, tellus you want to be a share member, wewill collect some details from you forour records and that’s it. Newydd willeven pay for your £1 share. 

Newydd has an open share
membership policy and particularlywelcomes applications from tenants.Currently over 75% of Newydd’sshares are owned by tenants.

Become a 
Board member 

Newydd has reserved up to four places on the

Board for tenant members. We no longer hold

tenant elections as the share membership

now elects the shortlisted candidates at the

Annual General Meeting.

Board members can serve a maximum of nine

years subject to re-election every three years. 

If you are interested in becoming a Board

member but are not sure what is involved we

run a training course on what’s involved in

being on a board. The course is free and will

help develop awareness of working on a

range of boards and committees. 

If you want a share in the ownership of Newydd or

are interested in applying for Board membership,

please contact Hana Morgan on 02920 005411 or

email hana.morgan@newydd.co.uk


