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About us
We put our tenants and customers first
in all we do. We are a charitable
housing association with nearly 3,000
quality homes for rent and sale in mid
and south Wales. 

Contents

Different formats of In View
If you require In View magazine in other
languages or formats, including Welsh,
Braille, large font or on CD or tape then
this is available on request by contacting
Mared Williams on 02920 005412 or email
mared.williams@newydd.co.uk. You are
also able to use our Language Line service
to speak to someone in your preferred
language. Please contact Newydd by
calling 0303 040 1998. 

Welsh Language SchemeWe have a Welsh Language Schemeapproved by the former WelshLanguage Board. The scheme andmonitoring report is available onrequest and also in the ‘Library’ sectionof our website. Our website is now fullybilingual. 
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Young volunteers
rewarded 

Over 70 young people attended the evening
which celebrated the fantastic achievements
of hard-working and inspiring young volunteers
and their youth groups over the past year. 

A special mention went to Amy Benjamin,
Morgan Benjamin, Ben Davies, Jessica Price,
Eirianedd Rees-Jones, Teleri Rees-Jones,
Joel Sage, Kurt Sealey, Lewis Jones, Brandon
Baker and Chelsea Davies who have set up

and managed a youth programme and
community cinema project in Rhydyfelin,
see articles on pages 22 and 24. 

What a fantastic night we had at Newydd and Hafod Housing
Associations’ 5th Annual Youth Awards ceremony which took
place on 18th February 2015 at Pontypridd Rugby Club. 

Well done to you all,

we hope you enjoyed

your special evening.
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Over the next few years everyone will be offered a
free gas and electricity smart meter. This is so that
you can see how much energy you are using at
that moment in time and what it will cost. 

Your energy usage will be sent immediately to your supplier.
You won’t receive estimated bills anymore, your energy
supplier won’t need to take a manual meter reading and it will
be easier for you to change energy suppliers. Smart meters will
be installed across all homes, starting at the end of 2015. To find
out more go to www.gov.uk and search for smart meters.

Get ready for smart meters

Welsh Water has created a new tariff for
social housing tenants that may struggle
to pay their water and sewerage bills. 

This new tariff, called ‘HelpU’, will target customers
on a total household income of £12,500 a year or
less and will offer savings every year of up to 55%
or £250 on the average household bill for water and
sewerage services. 

It’s been developed with help from CCWater
(independent consumer watchdog) and key
partners such as Community Housing Cymru. 

The new tariff will be launched in April 2015. Any
customers living in households on low income are
eligible to apply for ‘HelpU’. If you are interested go
to www.dwrcymru.com and search for HelpU and
fill in the form to apply or call 0800 052 0145.

Join HelpU to save 55% or
£250 on your water bills
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Three things that you can do now to get ready for it. 

Get the right bank account

We will be running a series of open days over the summer. If you would like to speak to us
about paying your rent or Universal Credit before this time please call our Rent Team on
0303 040 1998. 

• Choose an account that lets you receive payments e.g. bank, building
society or credit union as this is how Universal Credit will be paid.

• Set up Direct Debits for important bills like your rent, gas and electricity.
• Decide whether you need a joint account as you and your partner will get

one payment for both of you.

• Get access to a computer connected to the internet, you need to claim
Universal Credit online. If you don’t have one ask your Jobcentre, pop into
your local library or speak to Newydd for advice. 

• Sign up to a training course if you are worried about your IT skills. Come to a
Newydd computer course, call Scott Tandy on 02920 005479 or 07584501216.

• Being online gives you access to ways of saving money, from cheaper energy
tariffs to money off vouchers.

Draw up a budget

Get online

• Use a budget planner, list all your income and outgoings.
• Prioritise your rent payment, you’ll be paying it yourself. 
• Get ready for monthly payments. 

Get 1, 2, 3 ready for Universal Credit
The UK Government is changing the way people receive their benefits.
Many benefits are being phased out and replaced by Universal Credit.
Tenants living in the Vale of Glamorgan and Rhondda Cynon Taff will be
affected from December 2015.

What is different about Universal Credit?
u Universal Credit will be paid directly into your bank account

u You’ll get one monthly payment for your whole household

u Any help you get with your rent will be included in your payment

u You’ll have to pay your rent yourself

u You will need to claim online
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Our new homes

Old Caerphilly Road, Nantgarw, Rhondda
Cynon Taf: Our development of 8 apartments,
called Ffordd y Felin, is due to complete in May. 

Canon Street, Aberdare: Great progress is
being made on our development of the former
Bingo Hall. The development of 15 new
homes together with 3,401 square foot of
retail space will be ready in June 2015. An
open day for local people has recently taken
place at the scheme. 

Former Marine Hotel, Barry Island, Vale of
Glamorgan: This refurbishment of the former
hotel is due to finish in June 2015. After a
competition to name the 20 new apartments,
Ger-y-Môr by Lisa Wallace from Newland
Street, Barry, was chosen. She wins £50 for
her effort! Barry Island Primary School has
recently visited the scheme and buried a time
capsule, see story page 13. 

Gileston Road, St Athan, Vale of Glamorgan:
Construction of 23 homes on the former
station yard at St Athan is now underway.
Our contractors, Jehu Project Services,
started work in December 2014 and it is
hoped tenants will move in December 2015. 

Channel Heights, Rhoose Point, Vale of
Glamorgan: Newydd are working with Taylor
Wimpey UK on 21 new homes here, some of
which will be for sale under a low cost home
ownership scheme and some for affordable
rent, available from October 2015. To register
your interest call our Development Team on
0303 040 1998. 

Canon Street,
Aberdare

Channel Heights, Rhoose Point

Former Marine Hotel,
Barry Island



07www.facebook.com/newydd

Residents in Maes-yr-Ysgol, Barry have been praised for 
standing up to anti-social behaviour. 

Tanya Sobey subjected her neighbours and
other residents to serious and persistent anti-
social behaviour, causing harassment, alarm
and distress in the local community. Joint
working between residents, Newydd and
South Wales Police resulted in Tanya Sobey
being removed from her property.

Louise Bottomer and her 11 year old son Calum
(above left) lived next door to Ms Sobey and had
suffered frequent disturbances with drunken
visitors to the house, resulting in a catalogue
of incidents. 

Jeff Griffiths and his wife Jacqueline (above
right) were also witness to and suffered from
the persistent anti-social behaviour. Newydd,
in partnership with South Wales Police
supported both Jeff Griffiths and Louise

Bottomer through the sequence of incidents
and on raising court action, successfully
obtained an order at Cardiff County Court. 

All four tenants were presented with thank you
gifts and flowers for their bravery by Housing
Officer Robert Kidd (3rd from left) and Anti-
Social Behaviour Coordinator Hayley Nunns
(3rd from right) from Newydd. 

To report anti-social behaviour call 0303 040
1998, email asb@newydd.co.uk or visit
www.newydd.co.uk. Incidents should also be
reported to the Police on 101 or for
emergencies call 999.

Hayley said, “We would like to thank Louise,
Calum, Jeff and Jacqueline and praise them
for their courage in standing up to the
perpetrator of anti-social behaviour. By
contacting the Police during every incident
and recording each event, we were able to
take Tanya Sobey to Court. We are determinedto make our neighbourhoods safer and we willprovide support to any of our tenants.”

Louise said, “It has been like a living
hell but now we can live our lives again.
We’ve had so much support from Newydd
and the Police, I would recommend to
anyone to report any problems to the
Police and their landlord, the support we
had was amazing.”

Barry residents praised for standing 

up to anti-social behaviour
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Becoming a share member is easy, tell us you
want to be a share member, we will collect some
details from you for our records and that’s it.
Newydd will even pay for your £1 share. 

Your application will be reported to the Board
for approval and if approved a share certificate
will be issued to you. Newydd has an open
share membership policy and particularly
welcomes applications from tenants. 

What do share members do?
Share members effectively own Newydd. This
means that no important decisions can be
made about Newydd’s future without most
share members agreeing. Share membership
can provide tenants with some protection
that Newydd is not going to make any major
decisions that will affect tenants negatively.
Currently over 75% of Newydd’s shares are
owned by tenants.

The sort of decisions that need share
members’ approval are those that involve
changing the rules, elections to the Board and
any decision to merge or wind up Newydd.
These decisions can only be made at meetings
that share members must be invited to.

Shares are limited to one per person and will
not increase in value, they won’t make you rich!

If you want a share in the

ownership of Newydd then ask

any member of staff or contact

hana.morgan@newydd.
co.uk

or call her on 02920 005411.
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Would you like to
help run Newydd?
Becoming a share member or joining the Board are two ways in

which you can play a bigger role in the running of Newydd.

Newydd has reserved up to four places on the Board for tenant members.
Tenant members serve for a three year term and then must stand for
election again. 

If you are interested in becoming a Board member please contact
Hana Morgan on 02920 005411 or email hana.morgan@newydd.co.uk

Become a Board member
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Just because the website
address ends in .co.uk does not
mean it is based in the UK.

Check the ‘contact us’ page. If
there is only an email address or
an online form then don’t buy.

Beware of traders who use a
PO Box as an address, they
could be based anywhere.

Enter the company website
address manually – never follow
an email link. 

Trading Standards are warning residents to watch out for 
government websites after a number of people were tricked into paying
for services that should be free. 

P

P

P

P

Top tips: 

If you have lost money, contact the

Citizens Advice Consumer Service

helpline on 08454 040506. Victims

of fraud or identity theft can contact

Action Fraud on 0300 123 2040. 

‘copycat’ 

Stick to trusted companies.

Use a credit card as you have the
added protection of making a claim
against your credit card company for
non-delivery of goods or fraud.

Check the website is secure – look
for a padlock at the bottom right of
the browser window.

P

P

P

Beware of
fake websites 
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An award-winning development at Thompson Street has been named and
the first lucky residents have moved in just as the retailers are announced. 

The 6 three bedroom houses have been
named Y Meinciau, meaning The Benches,
chosen by competition winner Jonathan
Clayton from The Waterfront, Barry. 

The remaining homes are split into two
apartment blocks of 32 two bedroom and 14
one bedroom apartments. These are named
Tŷ’r Barnwr, meaning The Judge’s House and
the second Tŷ’r Gyfraith, meaning The Legal
House. These were named by competition
winners Robyn Walsh from Dunraven Street
and Kirstie King from Pendoylan Close
respectively. All three competition winners
have now received a £50 prize. 

An incredible 219 applications were received
for these properties by Home4u, the Vale of
Glamorgan affordable housing register.
Newydd interviewed prospective tenants and
arranged viewings before the tenants were
chosen. 

Our Barry development is
named and tenants move in

Paul and Alison Mullins were one of thefirst tenants to get the keys to theirapartment in Tyˆ’r Barnwr in November,Paul said, “We have moved from a 3bedroom property to downsize. My wifehas difficulty getting up and downstairs,this ground floor apartment is ideal. It willmake such a difference as it is near theshops, we can’t wait to settle in and areso grateful to Newydd for giving us thiswonderful home.”

Laura Perks, 24, was brought up in Barry

but commuted daily from Cardiff to Barry

for work, she said, “I couldn’t wait to

move back to Barry, I can walk to work

from here instead of the long commute. It

is so expensive to rent privately, so

renting from Newydd means I can afford

my own home for the first time.”
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There are also three stores beneath the
apartments which will provide local people
with jobs and help regenerate the area. The
retail units are Filco Supermarkets, Pizza Hut
and Factory Outlet which all hope to be open
by the time this magazine reaches your
doorsteps.

Newydd and Jehu Project Services Ltd won
the Housing-Led Regeneration category at
the Chartered Institute of Housing Cymru
Awards for their redevelopment of the former
Barry Magistrates Court on Thompson Street
in Barry. 

With the support of Nyron Wood, Jehu Project
Services Ltd Site Manager and Bernie Mark,
Construction Opportunities Coordinator, the
partnership with Newydd ensured that:

•   6 apprentice posts were created 
•   125 weeks of training was provided
•   3 female residents received work

placements 
•   1 female trainee accepted full time work
•   2 local residents were provided with

temporary carpentry work. 

Community activities included:

•   2 community open days
•   community newsletter
•   visits by St Helens Primary School and

Ysgol Gwaun y Nant Primary School
•   women in construction taster days 
•   social media updates
•   timber off cuts donated to local allotments.

Our development
also wins an award!

Laura Perks surveys
her new home



12 newydd housing

Scott, our Community Partnership Officer,
won the Inspirational Tutor Award at the
Communities 2.0 Celebration of
Achievement Awards in February.

Scott won the award for working incredibly
hard to bring information technology to
communities across Wales including the Vale
of Glamorgan, Rhondda Cynon Taff, Newtown
and Glynneath. He realised that weekly courses
were needed in the wider community so that
residents could learn how to use Word, social
media and email. He has also set up a Digital
Champions Network locally, inspiring
volunteers to gain news skills and knowledge. 

Since April 2014, Scott has worked with
almost 100 individuals to support them in
order to improve their digital skills. 

Cathryn Marcus, Project Director of
Communities 2.0 said, “Scott is a very
deserving winner of this award. His
commitment to sharing his digital skills and
knowledge with the residents and the wider
community is impressive.”

Lesley Griffiths AM presents Scott
with his award together with radio and
television presenter Maggie Philbin.

Scott get inspirational award
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Twenty-eight children from the reception class
each donated a piece of their own treasure to
form a time capsule. This was part of a class
project to celebrate their first year in the
primary school. 

During the buried treasure ceremony, the
pupils sang a number of songs followed by
the time capsule being gently lowered into its
new home by pupils where it will stay until the
pupils finish primary school in 7 years time. 

Following the ceremony Dorian the site
manager from contractors Pendragon Design
and Build gave the pupils a tour around the
£2.4 million housing development. The
development which started in March 2014
this year will offer 20 apartments for rent from
summer 2015, built in partnership by Newydd
and the Vale of Glamorgan Council. 

Treasures buried in Marine Hotel
time capsule 

Children from Barry Island Primary School spent the morning of 27th
November burying their treasure at the former Marine Hotel housing
development.

Ty Golding, Headteacher at Barry

Island Primary said, “The time capsule

has captured the imagination of

everyone from our youngest learners to

staff and parents; it is a perfect way for

us all to share a little bit of what makes

our excellent school and community

such a special place.” 
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Job project launches in Newtown

Newydd in partnership with Hafan Cymru have launched the ‘Journeys’
employment project on the 13th January 2015 at St David's House, New
Church Street, Newtown.

January 2014: Ms P Taylor from Barry
February 2014: Mrs M Davies from Talbot Green
March 2014: Mr I Davies from Rhydyfelin
April 2014: Ms D Curtis from Barry
May 2014: Mrs K Evans from Barry
June 2014: Mr B Wide from Rhydyfelin
July 2014: Mr R Newitt from Barry

August 2014: Ms B Hall from Barry
September 2014: Mrs C Tipples from Barry
October 2014: Mrs R Taylor from Cowbridge
November 2014: Mrs J Stimson from Barry

Please keep returning the satisfaction forms,
you’ve got to send it in for your chance to win!

Are you a winner? 
Thank you to you all for filling in and returning the repairs
satisfaction questionnaire. This information is a great help
to us to improve the way repairs have been completed. 

The lucky winners for the £100 monthly draws are:

The Journeys project will help up to 50
unemployed people in the Newtown area to
move closer to the workplace environment
by improving their employment, digital and
financial skills. This project has been funded
by the Department of Works and Pensions

‘Flexible Support Fund’ and has been
commissioned by the Job Centre Plus in
Newtown.

Training will be delivered in 8 week blocks
over 24 weeks in total where participants
will be supported through a number of
interactive workshops sessions to improve
their chances of gaining employment.

If you are interested in taking part in this
project please visit the local Job Centre Plus
office at Afon House, The Park, Newtown.
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Neath Port Talbot residents,

Neath Port Talbot County Borough Council
want as many people as possible to share
their opinion on housing in the area, including
tenants and home owners. The purpose of the
strategy is to communicate the vision for
housing in the area.

The 5 year plan sets out the housing priorities,
challenges and opportunities in the area and a
range of housing issues including:
• the impact of the changes to welfare

benefits 
• knowledge of the Neath Port Talbot local

housing market
• increasing the supply of affordable housing 

• improving housing conditions
• improving relationships with the private

rented sector
• preventing homelessness

Please use this link to download the document
and have your say
www.npt.gov.uk/HousingStrategyConsultation
or to request a hard copy of the questionnaire
contact Hayley O’Brian on 01639 684749 or
email h.bearman@npt.gov.uk

Go to www.newydd.co.uk and click on the
‘Report a repair’ button. You will be shown
a series of pictures to help you report your
repair, all you need to do is click on the
picture. The final screen will ask you for
your contact details. This is an easy way to
report your repair with no fuss! Please do
not use this function for emergencies,
please call 0303 040 1998. 

The Neath Port Talbot Local Housing Strategy (2015-2020) is now ‘live’ and
ready for your response, please see the link below to give your opinion. 

have your say!

Reporting a repair online is easy

REPORT A REPAIR
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What a difference your involvement makes

We want you to get involved in the things that we do, to tell us what your
community needs. Here are just some of the things that have happened
over the past year, based on your suggestions.

We now run job clubs in the Vale of Glamorgan and Rhondda
Cynon Taff, offer workshops on CV writing and interview
techniques and run courses to give you qualifications. 

You asked us to help
you into employment,
education or training

Our Money Saving Assistants supported over 130 tenants
to save money. We also helped over 50 tenants to carpet
their homes and 10 tenants received low cost furniture.  

You asked us to help 
to better manage your
money 

We helped set up food co-ops in Barry and RCT and a food
bank in Newtown. We have also registered as a distributor of
food bank vouchers across Wales for tenants in crisis.

You asked us for
support in accessing
cheaper food

We have received nearly £250,000 from the Big Lottery to set
up a 2 year project to support 800 people. We also held a
health and wellbeing event for 150 people and a range of
physical activity sessions too.

You asked us to set
up a project in RCT
to help you improve
your health 

We’ve helped young people get their Duke of Edinburgh
Bronze Award. We ran a 2 day youth residential break, a beach
clean-up and community growing projects too.

Younger tenants
asked us to provide
activities to keep them
busy after school

We had 5 tenants on placement in departments including
development, marketing and community partnership.

You asked us for
work experience

We have created a film which clearly explains anti-social
behaviour and how to deal with it. We worked with our
tenants, a theatre group and a group of young people.

You asked us to
explain what anti-social
behaviour is 
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If you would like to get involved call 02920 005477 for a chat.

We awarded £40,000, between April 2014 – March 2015, 
to local groups to run projects.

You told us you
wanted to run your
own projects in the
community

We have set up a range of IT courses across Wales and so far
helped over 100 tenants, many have gained qualifications.   

You told us you
wanted to improve your
computer skills and
access the internet

We developed a training programme with over 12 courses. We
also offered tenants an opportunity to attend conferences
throughout Wales.

You told us you
wanted a range of
training courses 

We developed a new handbook and newsletter for our
leaseholders. The annual information pack was also
redesigned to make it easier to understand and more useful.

You told us that
leaseholder information
needed to improve

We updated many of our policies which were approved by our
Board including Appointment of Tenant Board Members,
Unacceptable Actions by Customers, Domestic Abuse Policy,
Health & Safety and Wellbeing and Anti-bribery.

You told us that
some of our policies
need updating 

We trained ‘Tenant Assessors’ through the Royal National
Institute for the Blind. Assessors made recommendations
and we organised ‘Making a Difference’ days where staff
completed tasks such as painting around light switches
and car parks.  

You told us that
features in our
sheltered schemes
made it difficult for
people with sight loss
to get around

We are about to launch our first Involvement Festival in May to
make sure you are involved in our work in a way that suits you.
We will hold four festivals each year with a range of exciting
workshops, training sessions and some socialising too.

You told us that there
were too many tenant
meetings

We improved written communication and clarified the
responsibilities of Scheme Co-ordinators. We’re looking into
buggy shelters/stair lifts and a house sharing scheme. We are
also providing additional training for staff.

You told us that
improvements were
needed in sheltered
housing 
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Is your home out of order?

A messy house can make you feel tired, hopeless, out of control, depressed,
frustrated and stressed, it can also lower your immunity to illness. 

Newydd decided to try a de-cluttering project
in 2014 to help tenants who have been struggling
to keep on top of clutter in their homes. 

The first tenant we worked with was referred to
us by their support worker as they had mobility
problems, suffered with depression and didn’t
know where to start. We, in partnership with
`A Way With Clutter’, supported them to
reduce the clutter in their home and organise
their belongings. The tenant had complete
control over what was kept, disposed and
recycled. £150 was raised from the 73 bags
taken to cash for clothes, 155 bags of rubbish
were removed from the property and 10
boxes went to charity.

When the project was finished, the tenant
said, “It is fabulous that I now have room to
move. I no longer feel embarrassed to have
people in my home. It has been an emotional
experience but I enjoyed it.”

If you think that you need to de-clutter your
home, start by asking these simple questions:

•   Are you hanging onto belongings because
you think you should, or in case you might
need them one day? 

•   Do you have lots of the same thing? 
•   Do you hang on to broken items thinking

you’ll fix them one day? 
•   Are your items taking lots of time to clean

and store?

If your answers are yes, you can get rid of the
item, sell it or donate it to charity.

We can offer help to a limited number of
tenants per year, if you feel you need help to
de-clutter your home, please contact Tracy in
confidence on 02920 005477 or email
tracy.james@newydd.co.uk 
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Winners of each category will win £50, what
have you got to lose?

You can enter your own or a neighbour’s
garden for the following categories:
•   Best individual garden
•   Best sheltered housing garden
•   Best communal garden
•   Best hanging basket or window box
•   Best vegetable patch or greenhouse
•   Best use of recycled materials 
•   Best herb garden

All gardens will be photographed at the end
of June and entries will be judged mid July.
Winners will be notified shortly after.

If you would like to enter, please contact
Tracy, your Community Partnership Officer, on
02920 005477, 07899 665818 or
tracy.james@newydd.co.uk

Newydd in bloom 2015

Newydd aim to survey all rented properties
once every five years to update our records,
make sure we comply with the Welsh Housing
Quality Standard and to check the energy
efficiency and condition of your home. 

This year we are targeting the following areas: 
•   Newtown
•   Glynneath
•   Abernant
•   Aberaman
•   Cwmbach
•   Trecynon
•   Gilfach Goch
•   Tonteg
•   Llantwit Fardre  

Not all properties will be surveyed in the
areas listed left. Tenants affected will get a
letter nearer the time with a date and name of
the person who will be visiting. The surveyor
will take around an hour to do the survey.

Important note:

If you do not allow the

surveyor to enter your

home you may miss

out on improvements

to your home. 

Do you have a garden that makes your neighbours green with envy?
Enter this year’s gardening competition!

Will we be surveying your home in 2015?



20 newydd housing20 newydd housing

With funding support from Sport Wales,
activities take place on:

•   Mondays at Holm View Leisure Centre
from 5 – 6pm

•  Monday at Cadoxton Sports Hall
from 6 – 7pm with golf and multi-sport

•   Thursdays where Futsal takes place at
Barry leisure Centre led by Elim Elevate
from 4 – 5pm

•  Fridays at Alexander Gardens from
4.30 – 5.30pm with multi-sport

•   Thursday’s at Bassett Park
led by World at Play

Sessions are led by qualified leaders and
volunteers trained by the StreetGames
training academy. 

Volunteers wanted
You don’t need to be qualified, you just need
plenty of enthusiasm. There is a role for
everyone, e.g. marketing, admin, helping with
equipment, recruitment or delivering sessions.
Free courses are offered and all volunteers will
be subject to a DBS check (a Police check). 

Contact Rachel Shepherd on 07730 749485,
rlshepherd@valeofglamorgan.gov.uk or visit
www.barrystreetgames.org

Partners involved include Newydd, Barry
Communities First, Sport Wales, Elim Elevate,
World at Play, Vale Volunteer Bureau and
Police Community Support Officers.

New Welsh Government service
Resource Efficient Wales is a new service, acting
as a single point of contact for people to save
energy, water and reduce and re-use waste. 
Their services are:
•   Energy – how to save and generate energy

and what to do if you are struggling to pay
your bills

•   Waste – how to recycle, reduce and reuse
your waste and what happens to it when
you throw it away

•   Water – supply and management by your
local water supplier and how to use less water

•   Programmes – range of services to
become more energy efficient or reduce
your energy bills: Nest, Cyd Cymru, Warm
Homes Discount, free pipe lagging kits
from Welsh Water and free water saving
devices from Severn Trent Water. 

If you have any questions call 0300 123 2020 or

visit www.wales.gov.uk/resourceefficient

Doorstep sport comes to Barry
StreetGames, a sports charity, provides activities ‘on the doorstep’ to young people aged 9-16
years who aren’t members of sports clubs but want to take part. 
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Newydd has moved up 36 places in just one year and is
now 27th in the list of best places to work in the not for
profit sector. This is across the whole of the UK!

Best Companies publish the 'Best
Companies to Work For' lists to measure how
well companies treat their staff. Each year
thousands of staff answer the employee
survey to create a score for each company.
This score is analysed by Best Companies
and they then create a list of the top 100
places to work in the UK.

We think we have great staff and it’s
wonderful to hear that they think we are a
great employer and love working for us.
According to Best Companies, we rank 5th
best in the UK for staff never having a bad
day at work and 82% think that managers 
are supportive of staff.

At Newydd we want to create a place where
our people feel happy and enjoy what they do.
So why not keep an eye out for jobs that we
have available?

We would like to encourage tenants 

to apply for available jobs which are

advertised on our website at

www.newydd.co.uk/jobs on our

Linked In page, our Facebook page and

also on Twitter. If you aren’t online you

can call us on 0303 040 1998 to find

out whether we have any vacancies.

Newydd is 27th best place
to work in UK!
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Newydd will be chasing any outstanding
tenant recharges in the coming months and
we will be writing to and phoning tenants that
owe us money.

A tenant recharge is a repair that has been
carried out that you would need to pay for.
Failure to pay for a recharge will result in

some of your routine repairs not being carried
out, for example re-hanging kitchen cupboard
doors.

Newydd has been working with
young tenants from Rhydyfelin to
challenge the perceptions they face
in their community. They have been
setting up a programme of events for
young people which focus on doing
positive things in the community, this
has included setting up a free
community cinema.

Do you owe us money for repairs?

Opportunities for young people

The group meet every Wednesday 
in Rhydyfelin from 4.30pm – 6.30pm. 
If you are aged between 13–18
years and would like to join contact
Scott Tandy by calling 07584 501216,
email scott.tandy@newydd.co.uk
or tweet @Scott_Newydd

If you have outstanding tenant

recharges and would like to make

an arrangement to pay, please call

us on 0303 040 1998.



23www.facebook.com/newydd 23

So how does it work? 
•   Orders and payments are made a week in

advance at the above estates and at Alltwen
•   Volunteers order the fruit and veg
•   Volunteers then bag up your fruit and veg a

week later and bring back to the estate
•   You collect your bags and place your next

order 

How much does it cost? 
•   You can buy bags for just £3 each. Healthy

Start vouchers are also accepted.

What is in the bag? 
•   A typical fruit bag may contain 4 bananas,

4 apples, 4 oranges, plums and grapes. A
typical veg bag may contain potatoes,
carrots, parsnips and 3 other vegetables.
The contents vary on the season so you
might get something different every week.  

•   Stir fry packs, stew packs and salad packs
are also available at £3 a bag.

Benefits of using the food co-op: 
•   Fresh, quality produce from local suppliers
•   Longer lasting and half the price of

supermarket produce
•   Run by local volunteers on a non-profit basis
•   Open to the whole community 

Where? 
Thursdays from 10.30am – 11.30am at
Alltwen Sheltered Housing Scheme, Wenallt
Road, Abernant, Aberdare, CF44 0SH.  

Hazel Davies, Scheme Coordinator at Alltwen
says, “Tenants have worked really hard to set
up the food co-op. It has so many benefits,
not only for tenants but also for the local
community. I use the service myself and
highly recommend it, it would be great to see
more orders coming in from the local
community.”

Tenants from Rhiw Ceris and Ffordd Llety Shenkin in Cwmbach and Alltwen
in Abernant have joined forces to set up a food co-op, providing fresh fruit,
vegetables, salad and stir fry ingredients at a fraction of the cost of a
supermarket at just £3 a bag! It is open to anyone in the area!

A feast of fruit and veg available
now at Aberdare food co-op 

For more information please contact Hazel Davies on 01685 873892 or

hazel.davies@newydd.co.uk or you can merely turn up on the day to place your order.
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Tenants living in Rhydyfelin, near Pontypridd, will no longer need to travel to
view the latest film after a community cinema opens in the area. 

Free cinema dazzles thanks
to young people 

On 7th January, 30 people sat down to watch
Frozen at the cinema at Newydd’s Community
Hub on Masefield Way. 

The setup of the cinema and the viewing of
the film was arranged by the Rhydyfelin Kidz
Cinema Club with support from Newydd. 

Morgan Benjamin, aged 13 who volunteers as
part of the Rhydyfelin Kidz Cinema Club said,
“I have really enjoyed being part of the
cinema club and helping to arrange tonight’s
film, it’s great that it’s so close to my house. It
has been so much fun.”

The cinema club started after Newydd
awarded funding to Full Circle, a social
enterprise that inspires young people, to carry
out a Community Leaders project. Project
members decided that a cinema would be a
great way for them to have fun whilst working
together in the area too. A widescreen
projector was supplied by Newydd and the

cinema license purchased by Willis
Construction, contractors employed by
Newydd to repair properties. 

Paul Cachia coordinates Willis Construction’s
community sustainability strategy, said, “We
are delighted to continue our support for
community initiatives as part of our relationship
with Newydd. I would like to commend the
group for their enthusiasm for a venture that
will bring the community together.”

Come along to a FREE cinema club held on
the first Wednesday of every month at
Newydd’s Community Hub, Trem y Cwm,
Masefield Way, Rhydyfelin CF37 5HQ at 5pm,
there is no need to book just turn up on the day.

To find out which film will be shown next,

please contact Scott Tandy by calling 07584

501 216, email scott.tandy@newydd.co.uk

or tweet @Scott_Newydd
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If you are unhappy with our service you
can:
•   speak to any member of staff, if they can

put it right they will
•   resolve the issue through our formal

complaint process and we will respond to
you within 10 working days.

•   contact us at complaints@newydd.co.uk
and tell us that you want your complaint
dealt with formally. We will only deal with a
complaint formally if it is about something
we have or haven’t done. For some issues
we will decide to treat them formally
without being asked

•   report a complaint on our website
www.newydd.co.uk or by writing to us

•   refer your complaint to the Public Services
Ombudsman for Wales although they
normally expect you to try to sort the
problem with us first.

Two examples of our response to your
complaints recently:
1. A tenant complained about the information

provided and attitude of a staff member
when they phoned. We were able to access
a recording of the phone call, the correct
information and an apology for the
misunderstanding was provided to the
tenant. 

2. A tenant complained about children
hanging around creating nuisance. We
have since organised activities for young
people on this estate to provide them with
something to do in the evenings.

We also love receiving your thanks and
compliments when you are happy. Knowing
that we have done a good job is important to
us too.  

Having happy tenants is important to us but things can go wrong. It is vital
that we get a chance to put things right.

I’m not happy
with Newydd

what can I do?
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1  If the income of anyone in your
household changes including wage or
pension increases

2   If you move home confirm the date you
moved and forwarding address. 

3   If you leave your home for any period
likely to exceed 13 weeks.

4   If someone in your household, including
yourself and partner, starts or stops
getting Income Support, Jobseeker’s
Allowance, Employment Support
Allowance, Guaranteed Credit, Universal
Credit or any other benefit.

5   If any rent you receive from a sub-tenant
increases or decreases.

6   If someone moves into or out of your
household, confirm the date and the
previous or forwarding address.

7   If someone in your home starts work,
leaves school, stops a training course,
gets married, etc.

8   If you have any capital/savings of over
£6,000 (if working) and £10,000 (if a
pensioner). Please tell the council of any
changes over £250 or if your
capital/savings are more than £16,000.

It is an offence not to tell the council about a
change of circumstances that affects your
housing benefit/council tax reduction
entitlement. The council could take action
against you which could include prosecution. 

If you have had a change you should notify
the council or visit a council office. 

Have you had a
change in your
circumstances and
forgot to report it
to the council?

Types of changes that you need to report to the council:
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Thousands of people across
Wales must deal with the horrible
problem of blocked drains and
sewer flooding each year, but it
can be stopped. 

What not to flush 

Dispose of items responsibly: 

Items which should 
not be flushed: 

• Cooking fat, oil or grease, which 
    will harden, even if put down the 
    sink with hot water or soap 

• Waste food or garden waste 

• Nappies and nappy liners 

• Sanitary products 

• Plastic bags and wrappers 

• Needles and syringes 

• Old clothing and rags 

• Plaster or cement 

• Condoms 

• Paper handkerchiefs 

• Multipurpose wipes 

• Cat litter 

• Cotton wool, cotton pads and cotton buds 

• Paint and paint thinners 

It can be very difficult and expensive to remove
some of these items because a contractor may
have to dig down to the pipe to extract them.

• Anything other than toilet paper should be
put in the bin

• Some water companies provide free ‘fat
traps’ to stop fats, oils and greases from
getting into the drains. Contact your local
water and sewerage company for details

• Some local councils provide a separate
food waste bin, for the disposal of fats, oil
and grease

• Paint and paint thinners should be taken to
a rubbish tip or recycling centre. 

To find out which water company

supplies your area and for

information, go to the Consumer

Council for Water's website at

www.ccwater.org.uk



Telephone: 0303 040 1998
Text: 07539 115 115
enquiries@newydd.co.uk
www.newydd.co.uk

Newydd Housing Association
Ty Cadarn, 5 Village Way,
Tongwynlais CF15 7NE

Newydd@NewyddHousing 

Join us in m
aking a

difference
 at our firs

t

FREE invo
lvement

festival!
Thursday 14t

h May 2015

Barry Memorial Hall

10am-3pm

A hot buffet lunch and

transport will be provided

We would like to invite you to our first festival
on Thursday May 14th at Barry Memorial Hall.
You will go to workshops/training sessions,
share your views on anti-social behaviour and
maintenance, meet our Managers, tell us how
we can improve what we do and socialise
with others too! A member of the Customer
Service Team will also help you with any
questions or problems you may have.

Full details, agenda and joining instructions
will be sent out 2 weeks prior to the event –
we hope you can join us!

In January we held an involvement day with 20 tenants and leaseholders to
see if we could make our meetings and activities simpler, more flexible and
less time consuming. Together we came up with a new way of involving
everyone which will take less time but just as interesting and useful – an
involvement festival.

To come along, book your place
now by contacting Tracy James on
02920 005477, text 07899 665818,
email tracy.james@newydd.co.uk
or Tweet Tracy_Newydd – deadline
for booking is Monday 27 April.


