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Different formats
If you require In View in other
languages or formats, including
Welsh, Braille, large font or on CD or
tape then this is available on request
by contacting Mared on 
02920 005412 or email
mared.williams@newydd.co.uk
You are also able to use our
Language Line service to speak to
someone in your preferred language.
Please contact Newydd by calling
0303 040 1998.

We have a Welsh Language Scheme
approved by the former Welsh
Language Board. The scheme and
monitoring report is available on
request and also in the ‘Library’
section of our website. Our website
is fully bilingual and this magazine is
also available in Welsh, please
contact us to request a copy.

About us
We put our tenants and customers
first in all we do. We are a charitable
housing association with 3,000
quality homes for rent and sale in
mid and south Wales. Please visit
our brand new website at
www.newydd.co.uk

Welsh
Language Scheme

CYMRAEG
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We know that welfare reform and Universal
Credit is causing some of our tenants to
worry. We have therefore invested in more
training for our staff, employed advisers
and have visited our estates in our
roadshow van to provide you with free
advice and support. 

Over the past year the housing association
sector in Wales has been reviewing the way
it is governed. After advice from the Welsh
Government and supported by Community
Housing Cymru we have made changes to
our Board:

•   Board members now have a maximum
term of nine years

•   Board members must demonstrate they
are making a difference before being re-
elected

•   If our share members approve our rule
changes we will replace tenant elections
next year and the same recruitment
process will apply to all new Board
members

•   We have signed up to the Chartered
Institute of Housing’s Leading Diversity
by 2020 challenge, we have promised to
widen the range of experience on our
Boards and staff team. 

Change comes at a price and we will soon be
losing some long standing Board members
soon who have made an enormous
contribution to Newydd’s work. We are
grateful for their hard work and wish them
the very best for the future. 

Looking forward to the year ahead we have
an enormous job to do, the shortage of
affordable housing is serious, however as
demonstrated by our latest Financial
Viability Judgement published by the Welsh
Government we are in good financial health
and I am confident that Newydd can meet
the challenges ahead and continue to
deliver high quality affordable homes and
services to our current and future tenants.

David Evans
Chair

Message from our Chair

It has been a busy year since the last
Annual Review with over 100 new
homes now built and let to local people
in Barry, Barry Island and Nantgarw, 
a great achievement. We must thank
the Welsh Government and our
lenders for funding, and our local
authority partners for supporting us.



Our first Involvement Festival
was held at the Barry Memorial
Hall on Thursday 14 May where
100% of attendees rated the new
format as very good or excellent! 

We had workshops on community growing,
anti-social behaviour, independent living
apartments for people aged over 55 and
maintenance to name just a few. There were
a number of stalls and staff were on hand to
give computer lessons too. We also enjoyed a
hot buffet and the Scrutiny Group undertook
an anti-social behaviour survey on their stand
with prizes handed out to three lucky people –
a hoover, sandwich toaster and slow cooker!

Go to www.newydd.co.uk and click on
‘Tenant Tools’ where you will find the ‘Report
a repair’ button. You will be shown a series
of pictures to help you report your repair, all
you need to do is click on the picture. The final
screen will ask you for your contact details. 

Newydd’s first tenant
involvement festival a success

Reporting a 
repair online 
is easy

This is an easy way to report your

repair with no fuss! Please do not

use this function for emergencies,

please call 0303 040 1998.
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Our Scrutiny Group was thrilled to hear
their names were called out as winners of
the Tenant Scrutiny category!

Here’s what TPAS Cymru said about the team,
“Newydd’s Tenant Scrutiny Group was formed
in 2009 and has successfully scrutinised 7
areas of service with every recommendation
accepted by Senior Management Team and
Boards. Their achievements are very 

impressive and the amount of time they
commit is exceptional. This group is truly
inspirational in the scrutiny field in Wales and
we cannot commend them highly enough!”

Congratulations to all members, Emma
Newbury, Cath Kinson, Sandra Rehman,
Heather Douglas, John Phillips and Alyson
Rees-Jones.

This year’s TPAS Cymru Participation Awards was held at the All Nations
Centre in Cardiff on 25 June, it is the`Oscars’ of awards and recognises that
tenant participation changes housing services and communities for the better. 

And the award goes to…

Have you spotted 
our roadshow van?
This summer we have been out and about on
our estates talking to tenants about Universal
Credit. Did you speak to Gemma, Ryan, Debra,
Kim or Ben? We can still offer you free money
advice and information on universal credit if
you missed our summer roadshows.  

To book an appointment with us
call 02920 005474 or email
universalcredit@newydd.co.uk

5@newyddhousing 

Helen Williams from TPAS Cymru (far left) with Emma, Cath, Sandra and Heather.
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Community garden shines in Barry

Barry Community Garden is a vibrant and exciting outdoor project that
has recently become part of Newydd.

Find us next to Pencoedtre Splash Park in

Gibbonsdown. For opening days and times call Lisa

Williams on 07501 468694 or visit our Facebook page:

www.facebook.com/BarryCommunityGardenAllotment

Lisa Williams, Community Garden Manager
(below), tells us more, “Over the last two
years, we have transformed a disused piece
of overgrown land into a beautiful garden
with a wide range of activities and facilities
for our volunteers to enjoy. On rainy days
we have a large summerhouse for indoor
activities with plenty of chairs to enjoy a well
needed rest. Our arbour and shrub borders
provide a relaxing resting place in the sunshine.

We have two large polytunnels for sowing
seeds and growing tender plants and our
kitchen garden area and fruit cage allows us
to grow a range of fruit and vegetables. As a
volunteer, you’ll get to take some home!

For those interested in wildlife and
conservation we have a wildlife pond and
hedge, a wildflower meadow and even a
bug hotel!  

With a wide range of tools, tea and coffee
making facilities (and biscuits if you’re
lucky!) as well as a very nice compost toilet,
we really do have everything covered.

Come down and see us about volunteering,
what better way to keep busy, meet new
people and get out in the fresh air.  You’ll
also save money and reap the health
benefits of eating fresh fruit and veg.”
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Gardening competition       

Photographs of all the entries were taken at
the start of July and our new Community
Garden Manager, Lisa Williams, kindly offered
to judge the competition entries. As always,
there was a very high standard which made
deciding the winners a very difficult task.

results 
2015

We are proud to announce the following
winners who each receive £50:

Certificates of commendation are
being sent to all the entrants to
acknowledge their hard work – keep
up the good work everyone as your
gardens are a credit to you! 

Best individual garden
Ms S Voisey – Barry Island

Best veg patch or greenhouse
Alltwen – Aberdare

Best independent
living garden
Arthur Davis Court –
Barry

Best hanging basket or window box
Mr R Dutton – Tongwynlais

Best communal garden
Mr J White – Aberdare

Best use of recycled materials
Mrs B Kemp – Barry Island

Best herb garden
Ms J Boulton-Jones – Barry Island
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They say a picture is worth a thousand words.
Send in a photograph that shows what your
home and/or community means to you
and you could win a digital camera! You can
be as creative as you like. There will be two
cameras up for grabs as prizes, one for young
people (16 years and under) and another
for the adult competition (over 16 years). 

Please note no more than three entries per
person will be allowed. You can text, email
or post your entry, just make sure you give
us your name, age, address and contact
details. Closing date is October 31st 2015. 

Text Tracy on 07899 665818 or email
tracy.james@newydd.co.uk to enter or for
more information. You can also post your
image to Tracy James, Newydd, Ty Cadarn,
5 Village Way, Tongwynlais CF15 7NE.

We will be using your images in future
publications and exhibitions following the
competition, so please send us high resolution
images.

Newydd can offer work experience to
tenants over the age of 16 years who are
keen to learn new skills and get into work.
Work experience normally lasts up to a
week and we can pay for any public
transport travel expenses. 

The majority of work placements are at our
offices, these are in Tongwynlais, Barry and
Newtown within the following departments:
•   Housing 
•   Community Partnership 
•   Finance
•   Development
•   IT
•   Human resources
•   Marketing
•   Property
•   Customer service
•   Direct labour operatives (e.g. window

cleaning)

Calling all happy snappers: 
win a digital camera!

Work placement opportunities 
Work experience gives you the chance to get started in the world of
work and gives you an idea of what working life is like.

If interested please contact Jackie Holly 

on 02920 005476 / 07501 466694 or email

jackie.holly@newydd.co.uk
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What is Legionnaire’s disease?
It is potentially a fatal form of pneumonia
caused by the inhalation of small droplets of
water from contaminated sources
containing legionella bacteria.

Where is Legionella found?
•   All hot and cold water systems are a

potential source for the bacteria.
•   In spray from showers and taps, even in

dishwasher and washing machine pipes.
•   Stagnated water between 20°c and 45°c

and where there is sludge, rust and scale
present.

Who is at risk?
It commonly affects older people, or people
with chest or lung problems. Not everyone
exposed becomes ill. Legionnaire’s disease
is not contagious and you cannot get it from
drinking water.
The symptoms are similar to flu:
•   high temperature

•   fever or chills
•   headache
•   tiredness
•   muscle pain
•   dry cough

What precautions can I take?
•   Flush through showers and taps for 10

minutes after a period of non-use. 
•   Keep all shower heads and taps clean

and free from limescale, mould or algae.
•   Keep hot water in your boiler system at a

temperature of 50°c or more. WARNING:
BE AWARE OF SCALDING!

•   Report any rust or unusual matter to
Newydd.

What do I do if I think I may have
contracted Legionnaire’s disease?
Contact your doctor immediately, if
Legionnaire’s disease is confirmed contact
Newydd so that we can take appropriate
measures.

Legionnaire’s disease 
and how to prevent it
We have a legal responsibility to ensure that you
are aware of the possible causes and symptoms of
Legionnaire’s disease so you can identify problems
easily and report concerns to us.

Did you win
Thank you for returning the repairs satisfaction
questionnaire, you have helped us address any concerns
you may have about the way repairs are completed. 

The £100 winners are:
December 2014 – Mr AJ Shinton, Pontypridd
January 2015 – Mrs M Guest, Penarth
February 2015 – Mr I Davies, Pontypridd
March 2015 – Mrs S Duili, Barry
April 2015 – Mrs A Miller, Newtown
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Why was it used?
It was used as a substitute for other
building materials due to its strength and
resistance to heat, chemicals and rot. 

When was it used?
Asbestos products were commonly used in
the construction or refurbishment of
properties prior to the year 2000 when all
asbestos products were banned from being
used in any construction or refurbishment
projects.

Where can it be found?
•   Around pipe work
•   Insulation boards
•   Cement products 
•   Decorative coatings such as ‘Artex’ 
•   Floor tiles 
•   Pads under kitchen sinks, toilet cisterns

and roofing felt
•   Fire blankets and fire doors
•   Panels behind electrical equipment,

boilers and fires
•   Inside boilers, storage heaters and cold

water tanks

How do I know if a product
contains asbestos?
Asbestos fibres are not visible to the naked
eye and therefore a sample needs to be
taken and examined in a laboratory using a
microscope.

Is it dangerous?
Asbestos containing materials are only
dangerous if they are damaged or in poor
condition resulting in fibres being released
into the air. 

The Health and Safety Executive advises
that providing the asbestos is in good
condition and unlikely to be damaged
then it is better to leave it in place. 

What should I do when
decorating?
•   Do not sand, drill, scrape or disturb the

product in any way as fibres could be
released into the air

•   If you need to seal the product before
painting use an alkali resisting paint such
as PVA

•   Do not remove or cover over any
asbestos product as certain products can
only be worked on by a licensed
contractor.

Want to know more?
If you are planning to carry out any work in
your home in the areas listed above please
contact us for more advice. You can also
visit www.hse.gov.uk/asbestos for more
information.

Asbestos advice and information
Asbestos is a naturally occurring material that is mined from the ground
in some countries. 

DANGER
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The HAPI team are based at the Rhydyfelin
hub, Masefield Way and can assist anyone
who wishes to make improved lifestyle
choices. The HAPI team can offer you free 
1-2-1 information and group workshops to
help you and your family get healthy
together. They can offer workshops and
information on food and nutrition, healthy
eating, physical activity and sports,
depression busting, stress management,
risky behaviours and much more. The
service is free, confidential and informal.  

Pop in for a cuppa to find out more at 
Trem y Cwm, Masefield Way, Rhydyfelin,
CF37 5HQ or if you’d prefer we can come
and see you at your home. 

The HAPI project will be seeking to recruit
local volunteers as HAPI Champions in
order to be trained up to deliver some of
the workshops that HAPI have to offer. If
you feel you can support the HAPI project
and become a Champion please get in touch!

Do you live in Rhydyfelin, Hawthorn
or Glyntaff? Do you want to get
healthier?Join us and get

Lisa Voyle and Hannah Parry are the new HAPI
(Healthy, Aspiring, Prosperous and Inclusive) project
team who will work with residents of Rhydyfelin,
Hawthorn and Glyntaff to improve their health and
wellbeing over a 2 year period. The project is open
to anyone in the area who wants to get healthier.   

Other ways to contact us are:
Text or call: 07899 665807Facebook: hapiRCTTwitter: @hapi_RCTEmail: hapi@newydd.co.uk

Or just ask your GP or local organisation to
contact us on your behalf.
This project is funded by the Big LotteryPeople and Places Fund and hosted byNewydd Housing Association.
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Scams operate by post, online, telephone or
face to face. Spot and stop scams by taking
the following steps:

It could be a scam if: 
•   The call, letter, email or text has arrived

unexpectedly
•   You’ve never heard of the lottery or

competition they are talking about, and
didn’t buy a ticket

•   Bogus sellers claim an energy gadget
could slash your electricity bill. These do
not work and are often unsafe 

•   They are asking you to send money in
advance

•   They are telling you that you have to
respond quickly so you don’t get time to
think about it or talk to family and friends 

•   They are telling you to keep it a secret. 

Bogus energy sales people can
scam you too!
The following are situations where you do
not need to sign any forms which could trick
you into a new agreement:
•   ‘I am here to read the meter, please sign

here...’
•   ‘Sign here so that we can send you

further information...’
•   ‘I will not get my commission unless you

sign...’
•   ‘The deal is only available if you sign up

today...’

If anyone tells you they will not
leave your house until you sign,
call the police immediately.

Other things to be aware of:
•   Citizens Advice, Ofgem and the UK

Government do not employ sales people
or sell energy. Anyone advising this is
likely to be bogus

•   Never make a payment to a sales person
upfront. 

Confused by all things Energy?
Please visit www.goenergyshopping.co.uk 

Contacted out of the blue?
Too good to be true? Stop! 

CHECK – the validity of 

letters and online messages

with someone you trust

GET ADVICE – Citizens Advice
can provide advice and pass
details on to trading standards.
Call them on 08454 04 05 06

REPORT – report scams to

Action Fraud on 0300 123 2040

or www.actionfraud.police.uk 

TELL – a friend, neighbour,
relative or member of staff 
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 Get online in the Vale
Newydd and Barry Communities First are launching a Digital Champions
programme to help residents and members of the community to get
online in the Vale of Glamorgan.

Ten Digital Champions will help residents,
whether Newydd tenants or not, with little or no
experience of computers to get online at one of
many locations throughout the Vale of Glamorgan.

The skills you can learn include an introduction to
basic computing, word processing, email and
internet, online banking, gathering information
from search engines, shopping online, government
services, renewing benefit claims, universal
jobmatch, as well as social media. You can even
gain a qualification if you want.

To benefit from the support of one of our Digital
Champions, come along to one of our sessions at
the following locations:

Digital drop-ins
•   Barry Library: Mondays 10am – 12pm
•   Dinas Powys Library: Mondays 10am – 12pm
•   Llantwit Library: Tuesdays 10am – 12pm
•   Margaret Alexander Community Centre:

Wednesdays 1pm – 3pm
•   Penarth Library: Thursdays 10am – 12pm
•   Rhoose Library: Fridays 10am – 2pm
•   Cowbridge Library: Fridays 2pm – 5pm

Basic Word Processing Course
A relaxed, informal and fun course where you can
get a qualification if you want to.
•   Various locations, please contact Scott Tandy on

the details below.

We are in the process of setting up courses in other
areas so watch this space!

For more information on any of the above contact

Scott on scott.tandy@newydd.co.uk or call or text

07584 501216, you can also tweet @scott_newydd
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Completed developments

1. Tŷ Oriel, Canon Street, Aberdare,
Rhondda Cynon Taff: We completed this
town centre development named Tŷ Oriel
(Gallery House) in August. It stands on the
site of the former Palladium bingo hall and
provides 15 new homes and 3,401 square
foot of commercial retail space. We worked
closely with our contractors Jehu Project
Services in the local community and
alongside schools throughout the build and
also offered work placements on the site.

2. Ffordd y Felin, Old Caerphilly Road,
Nantgarw, Rhondda Cynon Taff: In June
2015 tenants moved into our development
of 8 one bedroom homes in Nantgarw. This
fantastic scheme was delivered using Welsh
Government Housing Finance Grant. 

Under construction

3. Gileston Road, St Athan, Vale of
Glamorgan: Construction of 23 homes on the
former station yard at St Athan is progressing
well. Our contractors, Jehu Project Services,
started construction in December 2014 and
we hope these new homes will be ready for
tenants in the New Year. 

4. Former Sorting Office, Llantwit Major,
Vale of Glamorgan: Building work is now
underway on our development of the
former Royal Mail Sorting Office in Llantwit
Major. The 18 homes here are being
constructed by Waterstone Homes and are
scheduled for completion early 2016. 

5. Channel Heights, Rhoose Point, Vale of
Glamorgan: Newydd are working in
partnership with Taylor Wimpey UK and will
take 26 homes from their development
known as Channel Heights at Rhoose Point.
The homes are currently under construction
and will be available from October 2015. 

6. St Cannas Green, Llangan, Vale of
Glamorgan: In partnership with David
Wilson Homes, Newydd will be taking 14
homes on their development known as St
Canna’s Green in Llangan. This rural
development includes 4 low cost home
ownership homes, which have now been sold,
as well as 10 homes for affordable rent.

To find out more about our developments
go to our brand new website
www.newydd.co.uk 

Our new build homes

3

1

4

6 52
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Built by Newydd in partnership with the Vale
of Glamorgan Council, the development of
20 new apartments at the former Marine
Hotel was opened by Cllr Bronwen Brooks
before Barry Island Primary School entertained
tenants, partners and guests by singing songs
(see front page image). 

Named by local resident Lisa Wallace after a
competition in the press, Ger y Môr (near
the sea) doesn’t have one but two time
capsules. The first filled and buried by Barry
Island Primary School and the second
buried during the opening ceremony filled
with photos from local people as well as
Barrybados and Bro Radio branded goodies.

Barry Island Primary School has worked
closely with Pendragon Design and Build,
the contractors appointed by Newydd to
build the scheme, visiting the site and using
their experiences for class projects throughout
the build.

Polly Davies, teacher at Barry Island
Primary said, “The children have had the
opportunity to see real life, hands on
experiences in the workplace and insight
into the way that our community develops
around us.”

Ger y Môr has been let to local people, 70%
of which have downsized to release affordable
accommodation for larger households. 

Councillor Brooks said, “The recent welfare
reforms and the introduction of the Spare
Room Subsidy, more commonly known as
the ‘Bedroom Tax’, has increased the need
for one and two bedroom properties, such
as those provided at Ger y Môr. These new
homes will allow people to downsize from
unsuitable and increasingly unaffordable
properties, as well as contributing to the
regeneration of Barry Island.”

A Barry Island launch 
with lashes of ice-cream and nostalgia
Ger y Môr, a new housing development, was launched on 17th of June in
true Barry Island style with buried treasures and ice-cream all round.
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The Cadarn and Newydd Boards have
signed up to the Chartered Institute of
Housing’s Leading Diversity by 2020
challenge. These are a few things we have
promised to do:
•   Publish information on the diversity of

our Boards and staff team

•   Set targets for increasing the diversity of
our Boards

•   All staff and Board members involved in
recruitment to be trained on fair practice

•   Provide support to under-represented
groups to develop skills and confidence.

Equality in the work place
To make the right decisions we need to get views from a variety of people.
This is important for decisions made by the Board and our staff, if everyone
has the same background they are more likely to reach the same conclusions
and may not reflect the needs of people who are not represented. 

Protected
characteristic Board members Staff

Leadership team
(Senior Management
Team and Managers)

Aims

Gender 62% Male
38% Female

42% Male
58% Female

43% Male
57% Female

We aim to achieve
a minimum of

40% male/female

Age 12% under 35
44% over 55

18% under 30
18% over 50

7% under 30
21% over 50

We aim to have 
a more balanced

age mix 

Sexual
orientation

88%
Heterosexual

12% Prefer not
to say

88%
Heterosexual

3% Gay
9% Prefer not

to say

100% Heterosexual

We aim to have 
at least 20% 
from one or 
more under-
represented

groups

Religion
and belief

56% Christian
31% No religion
13% Prefer not

to say

39% Christian
43% No religion
1% Buddhism
17% Prefer not

to say

57% Christian
7% Buddhism

29% No religion
7% Prefer not to say

Race

94% White
British

6% Prefer not to
say

98% White
British

1% Asian
1% White/Asian

100% White British

Gender
reassignment

100% Same as 
at birth

100% Same as
at birth

100% Same as 
at birth

Disability 25% Reporting a
disability

4% reporting a
disability

0% reporting a
disability

Here’s how we are doing:
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A local partnership project between Newydd,
Communities First Barry, South Wales
Police, Legacy Leisure, British Transport
Police and Cardiff City Foundation has
managed to successfully secure one year
funding to support the go ahead of the
project which will be run every Thursday
from 6pm – 8pm at Colcot AstroTurf with the
hope of extending the project if successful.

In addition to football coaching and a
competition, Cardiff City Premier League
Kicks programme offers a range of other
positive activities to develop young sport
enthusiasts. Developmental and educational
sessions are also run, dealing with issues
such as healthy lifestyles and the dangers of
getting involved in alcohol and drugs.

To find out how you can get involved, please
contact Wayne Chant on 07584 771 073.

Cardiff City
Premier League
‘Kicks off’ in Barry

Art competition 2015 – 
free classes available

Partners from across the Vale of Glamorgan
have expanded the highly successful Cardiff
City Premier League Kicks project for young
people aged 14-19 years into Barry, which
launched Thursday 23rd July.

Enter our art competition by drawing a portrait of your favourite person
or idol, or even a self-portrait. If you would like some helpful tips, join in
a free tutoring session with a local artist, or if you are a confident artist
already, just send us your portrait for your chance to win art materials!

There will be two age categories – under 16’s
and over 16’s. You can use any medium, but
please submit your entry in either A4 or A3 size.

If you would like to enter or find out more
about free classes in your area contact
Tracy James, Community Partnership Officer
on 02920 005477, 07899 665818 or
tracy.james@newydd.co.uk

Alternatively, just send your entry to Tracy
James, Newydd, Ty Cadarn, 5 Village Way,
Tongwynlais CF15 7NE making sure you
write your name, age and address on the
back of your picture.

DEADLINE FOR ENTRIES –

31 DECEMBER 2015
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The planned maintenance programme for 2015-2016 has been agreed
with the Newydd Board and is currently underway. We are planning on
spending £2million on our homes this year. The full and detailed
programme can be seen on our website in the ‘Tenant’ section, but a
brief summary is below:

Is your home due for maintenance?

The standard of our homes
The Welsh Government produced ‘The Welsh Housing Quality Standards
(WHQS)’ to provide a target for the condition of all social housing
properties in Wales, with the aim of reaching this standard by 2012.  

We achieved this standard in March 2015.
Some housing associations failed to meet the
standard, therefore the Welsh Government
extended this deadline to 2020. During 2013
they commissioned two consultants to
review the effectiveness of the standard.

As a result of this review, all housing
associations must produce a WHQS
compliance policy to provide the Welsh
Government and their tenants with a
promise that WHQS has been reviewed, will
be completed at the earliest opportunity
and will be maintained once 100% of
properties have achieved the standard.

Volunteers wanted
In March 2015 we achieved the WHQS,

our job now is to maintain these

standards. As we have produced our

compliance policy we are looking for

tenants to attend a meeting during

the autumn to review it. 

If you are interested contact our

Property Manager Dave Perry by

calling 0303 040 1998 or email

enquiries@newydd.co.uk

If your home is in a location
mentioned left and included in the
programme of work then we’ll be in
contact before the work starts to
give you notice of what we’re
intending to do and when.

Work Location 

Fire safety Barry, Pontypridd and Aberdare
Gas upgrades Aberdare, Gilfach Goch, Barry and

Penarth
Electrical Newtown, Pontypridd and Barry
Windows Barry, Newtown and Pontypridd
Bathrooms Barry, Pontypridd, and Aberdare
Kitchens Pontypridd, Talbot Green, Barry

and Newtown
External Barry, Talbot Green and Pontypridd
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How do we meet our aims?  

Our V
To provide affo  
and sustainabl  

with excellent se   
and cus

Delivery Outcome:
We place the people who want to use our services
at the heart of our work - putting the citizen first
How are we doing?
• Achieving our standards 
How do we know?
• Tenant satisfaction in line with Wales benchmarks
• Best landlord in Wales: TPAS Cymru 2013
• 1,100 likes on Facebook and 4,800 followers on

Twitter 
• Board review complaints to identify improvements  
• Tenant Scrutiny Group produced seven reports

Delivery Outcome:
We live public sector values, by conducting our
affairs with honesty and integrity, and demonstrate
good governance through our behaviour
How are we doing?
• Achieving our standards
How do we know?
• The Welsh Language Commissioner reviews our

Welsh Language performance
• Tenants identify what performance information

they want
• We demonstrate positive outcomes for

communities
• Promote equality and diversity in our work

Delivery Outcome:
We make sure our purpose is clear and we
achieve what we set out to do - knowing who
does what and why
How are we doing?
• Achieving our standards
How do we know?
• Reviewed compliance with the Code of

Governance
• Achieving value for money 
• Investor in People Gold status and achieved

27th placing in Best Companies 2015 

Delivery Outcome:
We are a financially sound and
viable business
How are we doing?
• Achieving our standards
How do we know?
• Passed our Regulatory Financial

Viability Judgements
• Boards review risk

management and internal
auditors test risk assurance

• Auditors review financial
controls annually 

Delivery Outcome:
We engage with others to enhance
and maximise outcomes for our
service users and the community
How are we doing?
• Achieving our standards
How do we know?
• Positive stakeholder feedback
• Work with other housing

associations and local authorities  
• Outcomes achieved from grants and

projects



21@newyddhousing 

 Vision:
  ordable homes

 e communities
  rvices to tenants

 stomers

Delivery Outcome:
We provide fair and efficient
services for owners
How are we doing?
• Working towards our standards
How do we know?
• Internal auditors have reviewed

our homeowner and leaseholder
obligations

• Receive feedback from owners
and leaseholders 

Delivery Outcome:
We build and renovate homes to a
good quality
How are we doing?
• Achieving our standards
How do we know?
• Positive feedback from local

authorities and tenants 
• New housing complies with Welsh

Government standards 
• Fast letting and sales of new homes 

Delivery Outcome:
We let homes in a fair, transparent and
effective way
How are we doing?
• Working towards our standards
How do we know?
• Adapt homes for tenants’ changing needs
• Reduced number of empty homes and

the time to re-let
• Evaluated the effectiveness of our local

lettings policies 
• Monitor our performance to ensure

tenancies are sustainable 

Delivery Outcome:
We manage our homes effectively
How are we doing?
• Working towards our standards
How do we know?
• The tenant survey measures

satisfaction with homes and
neighbourhoods

• Meet regularly with our support
partners 

• Improved anti-social behaviour
service 

Delivery Outcome:
We repair and maintain homes in
an efficient, timely and cost
effective way
How are we doing?
• Working towards our standards
How do we know?
• Compliance with Welsh Housing

Quality Standards
• Monitor performance and

feedback from tenants on repairs 
• Internal auditors review our gas

servicing 

A more detailed version of this self evaluation is
available on our website in the ‘About us’ section.
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How are we performing?

Rent and lettings 2014/15 2013/14 Our target
Percentage of rent collected 99.5% 96.76% 98.9%
Percentage of rent arrears owed by current tenants 2.2% 2.3% 2%

Percentage of rent arrears owed by former tenants 2.88% 2.34% No target
Amount of former tenant arrears written off £31,029 £78,041 No target
Percentage of rent lost due to empty homes 1.21% 1.48% 1.2%
Number of Notices Of Seeking Possession (NOSP)
served due to rent arrears

348 313 No target

Number of tenants evicted due to rent arrears 15 20 No target 

Anti-social behaviour 2014/15 2013/14
Number of new anti-social behaviour cases 193 174
Number of live anti-social behaviour cases 53 34

Number of closed resolved anti-social behaviour cases 137 87
Number of evictions due to anti-social behaviour 3 0
User satisfaction with the anti-social behaviour service (responses
from both parties)

100% 60%

Anti-social behaviour
Last year we invested in CCTV systems to monitor nuisance complaints and have
purchased dictaphones to make it easier for our tenants to report anti-social behaviour
rather than writing a diary. Three tenants were evicted last year for causing a nuisance to
their neighbours and local community. This year the new Anti-Social Behaviour Crime and
Policing Act 2014 came into effect, this will help us take action for very serious incidents of
anti-social behaviour. 

Have you seen our new film Stand up to Anti-Social Behaviour? Watch it on our website or
request a free DVD.

Rent and letting homes
Last year the Rent Team focussed on providing additional money and budgeting support,
two Money Advice Assistants worked with the team until 31 March 2015. A total of 444
tenants accessed the money advice service. We have also seen a reduction in the number
of evictions which is likely to be a direct result of the additional money advice.

This year the focus will be on preparing tenants, staff and the organisation for Universal
Credit. Estate roadshows have taken place over the summer and we have also piloted a
project in Newtown where tenants receive their housing benefit directly and make rent
payments themselves. If you would like to talk to us about Universal Credit please contact
us on 02920 005474 or email universalcredit@newydd.co.uk
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Empty homes and lettings 2014/15 2013/14
Number of lettings 342 346
Greatest number of refusals 16 - two

bedroom flat
20 - two

bedroom flat
Percentage of new tenancies that last for more than 12
months

85% 96%

Percentage of tenancy turnover 12.7% 13.4%
Number of properties vacant at 31st March 25 33
Percentage of properties let within 10 working days 61% 60%
Percentage of new tenancy visits made within six weeks 92% 89%

Empty homes and lettings service
In some areas we continue to have difficulty in letting our properties. These are mostly two
bedroom flats and this is largely due to the ‘bedroom tax’. 

Last year we launched our Tenancy Ready project. This is a short training course that helps
prepare new tenants for their tenancies. Last year the course was held for tenants moving
into our new developments and has had fantastic feedback from participants who found it
a great help. We hope to extend the training to more tenants this year.

In Rhondda Cynon Taff we have been working with the local authority to develop a new
choice based letting scheme called Homefinder RCT. This will change the way that we
allocate our homes in RCT. See the advert on page 19. 

User satisfaction with
the anti-social

behaviour service

100%
Percentage of rent

collected

99.5%
Number of lettings

342
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Has our maintenance service improved? 
This year we have introduced a system of booking repairs by appointment with our main
contractor ASW Limited. We also invested 70% of the overall maintenance budget on projects
such as kitchen and bathroom renewals. This year we also became compliant with Welsh
Housing Quality Standard and our focus is now on sustaining this standard long term.

During the next year, we are looking to expand our direct labour operations. We will also
be looking to improve the quality of work delivered by our general contractors due to the
slight drop in quality by 0.3% in the percentage of tenants satisfied with post inspections.

Maintenance 2014/15 2013/14 Our target
Percentage of repairs completed on time 98.5% 98% 99%
Percentage of tenants satisfied with post inspections 99.1% 99.4% 99.25%
Percentage of appointments not kept and the tenant
was not told

0.2% 0.4% 0.25%

Percentage of tenants not satisfied that the contractor
was suitably skilled or equipped 

0.2% 0.4% 0.25%

Number of properties that received a 4th visit to
resolve their heating fault

10 10 0

Percentage of tenants not satisfied with their
completed repair

1% 1% 1%

Percentage of Tenant Satisfaction Surveys returned 16% 19% 40%
Percentage of maintenance budget spent on planned
maintenance

70% 65% 70% 

Percentage of maintenance budget spent on reactive
maintenance

30% 35% 30% 

What do you think of our equality figures?
We monitor our services and requests from tenants to ensure we provide accessible
services appropriate for people’s needs.

Equality Powered Performance 2014/15 2013/14
Number of Language Line requests/number of times it was used 1 None
Number of tenants who have requested information in
different languages and/or formats

138 70 

Percentage of tenants with up-to-date tenant profiling
information

70% 70%

Service available outside of office hours emergency
repairs

emergency
repairs

Percentage of appointment times confirmed by letter, text or
email

100% 100%

Time taken for hate graffiti to be removed 9 hours 10 hours
Time taken for initial response to urgent incidents following
reporting of ASB

Within 24
hours

Within 24
hours 

Percentage of adapted properties within stock 14% 13%
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Board remuneration 2014/15
Total Board member remuneration £nil. Total Board member expenses £1076.23.

Our Board members

Chief Executive
Paul Roberts: Appointed 1992
2014/15 salary: £93,722
Expenses: £389.01

Finance and Resources Director
Elizabeth Lendering: Appointed 2009
2014/15 salary: £74,421
Expenses: £147.24

Housing Director
Jason Wroe: Appointed 2004
2014/15 salary: £65,995
Expenses: £351.81

Property Director
Simon Morris: Appointed 2003
2014/15 salary: £66,441
Expenses: £146.70

The Boards are responsible for the running of the organisation, setting high standards as
well as ensuring we meet the requirements of the Welsh Government, partners and funders.

Board member Cadarn Newydd
Length of

service
(years)

Notes

David Birch n n 6 Cadarn Chair, Value for Money Champion
and Anti-Social Behaviour Champion

Lyn Bond r r 6 Tenant elected Equalities Champion and
Customer Care Champion

Linda Chamberlain r 6 Tenant elected
Mike Cuddy n 28
David Evans n 20 Newydd Chair
Roger Page n 16
Amanda Protheroe r 10
Jerry Shelton n n 4 Group Audit Chair and Risk Champion
Richard Coombe n 4 
Martin Symonds n 4 Cadarn Vice Chair, Asset Management

Champion and Regeneration/
Development Champion

Victoria Evans r r 4 Newydd Vice Chair
Joanna Davies n 3 Tenant elected
Chris Johnes n 2
Stephen Newman n 3 Tenant elected
Matthew Dicks n 3 Risk Champion
Jessica Ashfield r 1 Community Partnership Champion

The Senior Management Team

Special notes:
Salaries include car allowances. The Chief Executive’s period of notice is 6 months.

All staff are eligible to join the Social Housing Pension Scheme administered by The Pensions
Trust. Staff will be automatically enrolled subject to meeting the age and earnings
requirement. Staff reserve the right to opt out of the scheme.
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In which counties can you find our homes?

How much rent do we charge? 

Accommodation From To
One bed flat £65.36 £82.34 
Two bed flat £72.46 £91.71
Two bed house £79.27 £100.05
Three bed house £85.24 £110.85
Four bed house £99.87 £122.66

Independent living accommodation (over 55 years) From To
Bedsit £62.93 £68.45
One bedroom flat £67.35 £79.60
Two bedroom flat £77.30 £87.64

Local authority Affordable
rent

Market
rent

Affordable
home 

ownership

Managed
under

Management
agreement

Accommodation 
where support
is managed by

partners
Caerphilly 8
Cardiff 32 11
Ceredigion 9
Merthyr Tydfil 5
Bridgend 1
Neath Port Talbot 67 3
Powys 218 6
Rhondda Cynon Taf 772 25 18
Torfaen 38
Vale of Glamorgan 1404 11 64 317 38
Total 2494 49 131 317 56

Our rents are set in line with Welsh Government guidance. Some of our
properties may have rents that are higher than the below figures due to
special circumstances such as the location, age and type of property. The
following are assured rents per week from April 2015.

Newydd’s standard rents per week for 2015/16
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Newydd’s rental income increased by £500,000 compared to last year
due to the development of new properties and the annual rent increase.

Where do we spend your money?

In our opinion the summary financial
statements are consistent with the full
annual financial statements and the report
of the Board of Newydd Housing Association
(1974) Ltd for the year ended 31st March
2015. Our opinion on the full annual financial
statements was that they give a true and fair
view, in accordance with United Kingdom
Generally Accepted Accounting Practice, of
the state of the Association’s affairs as at
31st March 2015 and Association’s income 

and expenditure for the year then ended
and have been properly prepared in
accordance with relevant legislation.

Mazars LLP – Chartered Accountants
(Statutory auditor)
45 Church Street
Birmingham
B3 2RT

Date 6th August 2015

Independent Auditor’s Opinion

Following two years of falling service charges,
this year saw an increase of £50,000 in the
year. The year before last we had a successful
insurance claim which accounts for the
reduction in income this year. 

The increase in rental income has allowed
us to continue to invest in our existing and
new homes.   

We borrowed £5,000,000 last year and received
almost £3,000,000 in grant funding which we
used to complete 56 new homes and are
committed to building a further 122 new

homes by 2017. We continue to invest
£2,000,000 a year on improving existing
homes. 

This is how we spent our income

Maintenance
2015        2014

31% 30%
Staff costs

2015        2014

23% 23%
Loan interest & costs

2015        2014

19% 18%
Office and other

running costs
2015        2014

11% 10%
Estate and other
property costs
2015        2014

10% 12%

Surplus
2015      2014

6%   8%



Financial accounts
Newydd Housing Association Ltd

Summary Income and Expenditure Account for

the year ended 31 March 2015                                                                                                                2014/15                2013/14
                                                                                                                     £’000                      £’000
                                                                                                                                                              
Turnover                                                                                                   12,212                   12,352
Operating costs                                                                                       (9,256)                   (9,270)
                                                                                                               _________                _________
Operating surplus                                                                                     2,956                     3,082
Surplus/ (deficit) on sale of housing accommodation                           (79)                           24
Interest receivable and similar income                                                       73                           11
Interest payable and similar charges                                                  (2,168)                   (2,072)
                                                                                                               _________                _________
Surplus for the year on ordinary activities                                               782                     1,045
                                                                                                             =======               ======= 
Summary Balance Sheet as at 31st March 2015                                                                      
                                                                                                                2014/15                2013/14
                                                                                                                     £’000                      £’000
                                                                                                                                                              
Net cost of housing properties                                                             65,572                   58,294
Fixed asset investments                                                                           1,581                     1,749
Other fixed assets                                                                                     3,518                     3,352
                                                                                                               _________                _________
Total fixed assets                                                                                     70,671                   63,395
Deferred Debtors                                                                                         690                         437

Current Assets                                                                                           4,323                     6,410
Creditor falling due within one year                                                    (3,584)                   (3,542)
                                                                                                               _________                _________
Net Current Assets/(liabilities)                                                                    739                     2,868
                                                                                                               _________                _________
Total assets less current liabilities                                                        72,100                   66,700
Creditors due after more than one year                                           (57,559)                 (52,941)
                                                                                                               _________                _________
Net assets                                                                                                 14,541                   13,759
                                                                                                               =======               ======= 
General reserves                                                                                     12,378                   11,596
Designated reserves                                                                                 2,163                     2,163
                                                                                                               _________                _________
                                                                                                                   14,541                   13,759
                                                                                                               =======               ======= 

Telephone: 0303 040 1998
Text: 07539 115 115
enquiries@newydd.co.uk
www.newydd.co.uk

Newydd Housing Association
Ty Cadarn, 5 Village Way,
Tongwynlais CF15 7NE

W NewyddB @NewyddHousing 


