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Different formats
If you require In View in other
languages or formats, including
Welsh, Braille, large font or on CD or
tape then this is available on request
by contacting Mared Edwards on 
02920 005412 or email
mared.edwards@newydd.co.uk
You are also able to use our
Language Line service to speak to
someone in your preferred language.
Please contact Newydd by calling
0303 040 1998.

Welsh
Language Scheme
We have a Welsh Language Scheme
approved by the former Welsh Language
Board. The scheme and monitoring
report is available on request and also
in the ‘Library’ section of our website.
Our website is now fully bilingual. 

CYMRAEG

About us
We put our tenants and customers
first in all we do. We are a charitable
housing association with nearly
3,000 quality homes for rent and
sale in Mid and South Wales. 

Welcome to the 
Annual Review
edition of 
In View magazine!

Love live chat? 
Speak to us at www.newydd.co.uk 
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This result should give us confidence that we
have the right checks and balances in place
to deal with whatever the future will bring.
However, we can never be complacent. 

The recent Grenfell Tower tragedy brings the
responsibility that voluntary Board members
have, not only for the homes, but also the
lives of all our tenants and their families into
sharp focus. 

As a Board we spend a lot of time looking at
risk. Of course we need our staff to tell us
what we should be concerned about and we
need to challenge them to ensure we are
getting the information we need, but we also
have more independent support such as
auditors and accreditations awarded by
external organisations who look at the
standards we are operating to.  

We are also fortunate in having a dedicated
team of tenants who work with us; our
Tenant Scrutiny Group, tenants who attend
our In Focus events and those who provide
comment via social media or Live Chat on
our website. Feedback, good or bad, is
essential for us to improve. 

I would like to take this opportunity to thank
my fellow Board members for their support
and in particular our Vice Chair, Lyn Bond
who has taken on the Chair role over the
past year while I have been on maternity
leave. I would also like to place on record my
thanks to David Birch, Chair of our Group
Board, who steps down at this year’s Annual
General Meeting. 

Vikki Evans, Newydd Chair

Housing associations in Wales
are regulated by the Welsh
Government and we have just
been assessed against a new
set of performance standards.
We were pleased that our
regulatory judgement published
at the end of June 2017 gave us
a clean bill of health, see more
on pages 18 and 19. 

Message 
from our Chair, 
Vicky Evans

Cadarn Housing Group and
Newydd Housing Association
Board members



Manage your money
with FREE advice from
Nicola, our new Financial
Inclusion Officer
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I have always lived in Cardiff and have been
a housing association tenant for 28 years. I
am a single parent of one grown up son
who left home last year. On leaving school I
trained as a hairdresser but returned to
education to study Housing Policy at Cardiff
Metropolitan University where I graduated 4
years ago. 

Where did you work before Newydd? 
I spent four years with the Vale of Glamorgan
Council as a Money Advisor. My role
involved visiting residents in their home and
assisting with benefits, debt and budgeting.

What help will you be able to offer
Newydd tenants?
Firstly, I'm able to listen. Facing up to
financial problems, understanding the
benefit system or not knowing how you are

going to pay the rent can be extremely
daunting. Having someone who can help
you in your own home can be hugely
beneficial. I can assist with Housing Benefit,
Discretionary Housing Payment applications
for those affected by the Benefit Cap or

“bedroom tax”, and benefit applications or
appeals. In some cases, I may be able to
apply for grants and white goods as well as
emergency cash payments. If more
specialist help is required, I will be able to
make referrals or signpost to other agencies.

How can tenants contact you?   

Welcome to Newydd Nicola! 
Tell us a bit about yourself.

Love live chat?Speak to us at www.newydd.co.uk

If you have a question click
on the green button in the
bottom right hand corner of
our website and you can get
your questions answered by
our Customer Services Team! 

Call me on 02920 005495, text 07866 128985

or email Nicola.Eynon@newydd.co.uk.

Messages can be left on my voicemail and I

will get back to you as soon as I can. Please

get in touch!
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We are working hard to deliver
services that suit you and your
household but we need your help.

By returning the tenant questionnaire in the
self-addressed prepaid envelope provided we
can make sure we consider your needs when
delivering our services to you. 

If your circumstances change in the future,
don’t worry you can update your details on My
Account at www.newydd.co.uk/myaccount

If you have already completed this questionnaire
following a phone call from us, you will
automatically be entered into the prize draw.

Complete and return the
tenant questionnaire
enclosed with this magazine

What can you do?
• ‘Pay yourself first’: Start putting money

into a savings account, by using a credit
union in your area. Search online for your
nearest branch. Saving £3 a day instead
of buying a supermarket meal deal will
save you £1,095 a year

• Prioritise what you really need. Before
buying something, ask yourself whether
it’s a need, or a want

• Set a weekly budget and withdraw cash
to avoid over-spending on plastic

• Before you borrow, always compare
interest rates

• Pay off existing debts by prioritising the
one with the highest interest rate

• Have a clear out and sell unwanted items
at your nearest car boot sale or online.

Don’t face life on debt row,
pay yourself first

This article was written by Cambrian

Credit Union based at Broad Street,

Newtown. They can help you save

money or offer you a loan. Call

01686 623741 or email
newtown@cambriancu.com

Spending sprees are fun at the time but the consequences
can last years. None of us want to face life on debt row.

Win 
£100!

Good luck!
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6 one bedroom apartments and 9 two bedroom
houses will be built to meet affordable
housing need in the small hamlet of Twyn-
yr-Odyn, which lies south west of Culverhouse
Cross close to Wenvoe and St Lythans.

Located on the brownfield site of a former
bus depot and vehicle repairs centre,
stunning views of Castell Coch, the Caerphilly
mountain range and key Cardiff landmarks will
all be seen from the proposed rear gardens. 

Using grant from the Welsh Government
supported by the Vale of Glamorgan Council
to keep rents affordable, together with
private finance, Newydd hopes that
construction will begin before the end of
2017, with the aim of offering these brand
new homes for affordable rent early 2019. 

Residents interested in renting one of these
properties should register with Homes4U, the
affordable housing register for the county.

Visitors to High Street in Barry may
have noticed some recent changes
as our development at Cwrt
Bethesda was completed in July.

Working in partnership with the Vale of
Glamorgan Council, Newydd employed LCB
Construction to convert a commercial property
on High Street in Barry to a 2 bedroom home
as well as build a brand new 2 bedroom
property adjacent at Cwrt Bethesda. 

Work on this £196,000 project, funded by
Vale of Glamorgan Council through the
Welsh Government’s Town Centre Loans
Fund, began in October 2016 to include a 
new bathroom, kitchen, roofing and a
reconfigured living area for the conversion
of the commercial property. These new
homes have been designed to fit seamlessly
into the existing street scene and we are
delighted with the result!

Makeover 
for Barry 
High Street

Rural homes in Wenvoe get approval
We have received planning permission to build fifteen affordable homes,
with spectacular views over Cardiff. 
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Planning permission was granted in December
2016 for 2 developments in Newtown, at
Heol y Coleg and Heol Vaynor, for 2 one
bedroom apartments and a one bedroom
bungalow on land already owned by Newydd. 

This will be the first time that Newydd has
built in Powys, and in partnership with
Powys County Council and funding from the
Welsh Government. Contractors Graham
Ottoway Builders Ltd started the
development over the summer, we look
forward to building many more housing
schemes in the county in the future. 

£50 was awarded to Cassandra Davies, Jodie
Hurn and Susan Thomas in July for naming
Newydd’s £1million development of 8 one
bedroom apartments and a 4 bedroom
home. Following consultation with Rhondda
Cynon Taff Council and the Royal Mail, ‘Cwrt
y Glowyr’ (Collier’s Close) was chosen.
Congratulations to our award winners, we
look forward to meeting you at our launch
event in the autumn. 

These brand new homes are being built by
contractors WK Plastering in partnership
with Rhondda Cynon Taff Council and the
Welsh Government and should be complete
in the autumn. Local people with an interest
in renting these homes must register with
Homefinder RCT, the local housing register
managed by Rhondda Cynon Taf Council. 

Trehafod
housing
development
named
We asked local people to name our new housing development at the site of the
former Trehafod Hotel in Trehafod, Rhondda Cynon Taff, for a cash prize.

We have started building brand new affordable homes in Powys for the
first time.

We’re building in Powys! 

*Announcement*
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Thanks to all our tenants who entered our annual garden competition and for
the amazing effort they put in. Once again it was a very difficult task for our
judge, Shelley Bird of Space Saviours, however after much deliberation, here is
the list of winners who will each receive £50! 

Love live chat? Speak to us at www.newydd.co.uk 

And the garden competition results are in… 

Best individual garden
Mr W Millward,

Penarth

Best herb garden
Ms S Voisey,
Barry Island

Best communal garden
Mr J White and Ms D Miller,

Aberdare

Well done to everyone

who entered and keep

up the good work!

Best veg patch or
greenhouse

Alltwen, Abernant

Best water feature
Mr W Millward,

Penarth

Best hanging basket 
or window box

Mr and Mrs Crockford, 
Aberdare

Best use of recycled
materials

Mrs B Kemp,
Barry Island

Best independent
living scheme

Arthur Davis Court,
Barry

Results 
2017
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The recent tragic events at Grenfell Tower in London has highlighted the
potential problems with cladding on the outside face of buildings,
especially on tower blocks over 7 storeys high. Newydd has not installed
cladding on any of its houses or flats which is the same type of cladding
installed at Grenfell Tower.  

Fire safety 
in your home

The tragic fire at Grenfell Tower also highlighted the importance of knowing what to do in
the event of a fire. Please keep yourself safe and know what you have to do if a fire starts
in your home – if you are at all unsure, please contact your Housing Officer who will
provide further information. In the event of any fire in your home, make sure you and your
family are safe first, and then call the Fire Service.

By following a few simple steps and maintaining a basic awareness, you can considerably
reduce the chances of a fire in your home:

Make sure smoke detectors
have been fitted in your home.
Please test them regularly by

pushing the button.

Make sure everyone in your
home can easily find keys
for doors and windows.

Take extra care in the
kitchen, where most
domestic fires occur.

Never leave lit candles in
rooms that nobody is in.

Make sure cigarettes are
stubbed out properly.

Get into the habit of closing
internal doors at night,

wherever practical.

Don’t overload electrical
sockets. Please try and

remember – one plug for
one socket.

Don’t leave the TV or other
electrical appliances on

stand-by. Always turn the
appliance off properly, and

ideally unplug it.

Only use the installed
heating system in your

home. If this is not possible,
only use a convector heater
which oparates by circulating
air through the body of the
appliance. Do not use any
form of radiant heater (gas

or paraffin) or radiant
element (electric bar fire).

To speak to your Housing Officer please call us on

0303 040 1998 or you can speak directly to a member

of our Customer Services Team on our website

www.newydd.co.uk and click on ‘Live chat’. 
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As your landlord, we have a legal responsibility to ensure that you are
aware of the causes and symptoms of Legionnaire’s disease so you can
identify any problems and report concerns to us.

Is legionella living in your home?

What is Legionnaire’s disease?
It is a potentially fatal form of pneumonia,
which can affect anybody. It is caused by the
inhalation of small droplets of water from
contaminated sources containing legionella
bacteria.

Where is legionella found?
All hot and cold water systems in residential
properties are a potential source for
legionella bacteria growth.

The main areas of risk are where the
bacteria can multiply and increase to
dangerous levels and then spread e.g. in
spray from showers and taps, even in
dishwasher and washing machine pipes.

Who is at risk?
Legionnaire’s disease most commonly
affects the elderly, or people with chest
or lung problems. Not everyone exposed
to legionella bacteria becomes ill. 

Legionnaire’s disease is not contagious and
you cannot get it from drinking water.

The symptoms are similar to flu:
• high temperature
• fever or chills
• headache

• tiredness
• muscle pain
• dry cough

There is no need for concern. Legionnaire’s
disease is easily preventable by putting in
place some simple control measures. 

What precautions can I take?
• Flush through showers and taps for 10

minutes following a period of non-use,
for example a week or more

• Keep all shower heads and taps clean
and free from limescale, mould or algae
growth (regular bleaching every 3 months
will help sterilise and kill any bacteria)

• Keep hot water on your boiler system at a
temperature of 50°C or greater.
WARNING: BE AWARE OF SCALDING!

What do I do if I think I may have
contracted Legionnaire’s disease?
If you suspect that you or someone in your
home has contracted Legionnaire’s disease,
contact your doctor immediately.

You should also contact us

on 0303 040 1998.
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Asbestos products were commonly used in the construction and
refurbishment of properties before the year 2000, after this time
asbestos products were banned from being used.

Where can it be found?
Asbestos products are commonly used in
areas such as lagging around pipe work,
insulation boards, cement products,
decorative or textured coatings such as
‘Artex’, floor tiles, fire blankets and fire
doors, panels behind electrical equipment,
boilers and fires.

How do I know if a product contains
asbestos?
Asbestos fibres are not visible to the naked
eye and therefore a sample needs to be
taken and examined in a laboratory using a
microscope.

Is it dangerous?
Asbestos containing materials are only
dangerous if they are damaged or in poor
condition resulting in fibres being released
into the air. 

The Health and Safety Executive advises
that provided the asbestos is in good
condition and unlikely to be damaged
then it is better to leave it in place. 

If you discover asbestos containing
materials in your home that are damaged
or in poor condition, you should contact

Newydd immediately and we will arrange a
visit to either make the product safe or
remove it.

What should I do when decorating?
• Do not sand, drill, scrape or disturb the

product in any way as fibres could be
released into the air

• If you need to seal the product before
painting use an alkali resisting paint such
as PVA

• Do not remove or cover over any
asbestos product as certain products can
only be worked on by a licensed
contractor. 

If in doubt please contact Newydd who will
be able to offer advice or visit
www.hse.gov.uk/asbestos/

Asbestos advice

Our planned 
maintenance programme
Find out whether your home is due any

repair work this year by going to our

website www.newydd.co.uk Click on

‘Tenants’ and go to ‘Repairs service’ to find 

a page titled maintenance programme. 
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A sugarcraft class was run over 10
weeks at the Hapi Hub in Rhydyfelin
from April to June this year.

All participants, whether they were novices
or experienced cake decorators, were able
to focus on perfecting techniques introduced
to them by Martyn Watkins, the tutor from
Adult Education, Cymru. The ladies learnt
how to expertly cover a cake using fondant
icing and using their creativity to decorate
their cakes with sugar paste teddy bears,
flowers and stencils. 

Jan Gray who attended the course said, “I
want to say a huge thankyou to Newydd for
running the course, I enjoyed everything
about it. The ladies in our group were great
and I will miss our Tuesday evenings
together. Thank you Newydd for putting on
such a fantastic course.”

Babs Protheroe, who attended the workshop
said, “Even though I am blind, I had support
throughout the full 10 weeks and I felt fully
able to participate and join in the fun. I even
decorated my son’s birthday cake.”

Thank you for completing and
returning our repair satisfaction
questionnaires. This information
helps us to improve our repairs
services. 

The lucky winners for the £100 monthly
draws were:

January 2017 – Mr Hassan from Penarth
February 2017 – Mr Harkin from Barry
March 2017 – Mr Jones from Barry

Please keep returning the questionnaires
that we send you for your chance to win!  

Did you win £100?

Sweet success for sugarcraft class
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Are you looking for workor training?

Date Course Venue
Is the

course
accredited?

Who do I contact to book
my place? 

Thurs 21st
Sept 2017

Using Welsh in the
workplace

Hapi Hub, Trem y Cwm,
Masefield Way,
Rhydyfelin CF37 5HQ  

Yes Sarah Ellis from
Communities First 
01443 562204

Thurs 28th
Sept 2017

Specific Learning
Difficulties course,
for people who
want to work in
childcare or with
young people

Hapi Hub, Trem y Cwm,
Masefield Way,
Rhydyfelin CF37 5HQ  

No Sarah Ellis from
Communities First 
01443 562204

12th
October
2017

Emergency First aid
at Work (12 people)

Hapi Hub, Trem y Cwm,
Masefield Way,
Rhydyfelin CF37 5HQ  

Yes Sarah Ellis from
Communities First 
01443 562204

13th
October
2017

Level 2 Food
Hygiene
(12 people)

Hapi Hub, Trem y Cwm,
Masefield Way,
Rhydyfelin CF37 5HQ  

Yes Sarah Ellis from
Communities First 
01443 562204

19th & 20th
October
2017

2 day Conflict
Management
Course

Hapi Hub, Trem y Cwm,
Masefield Way
Rhydyfelin CF37 5HQ  

Yes Sarah Ellis from
Communities First 
01443 562204

Thurs 26th
October
2017

Equality and
Diversity, Data
Protection Training

Hapi Hub, Trem y Cwm,
Masefield Way,
Rhydyfelin CF37 5HQ  

Yes Sarah Ellis from
Communities First 
01443 562204

Thurs 2nd
Nov 2017

Customer Services
Course

Hapi Hub, Trem y Cwm,
Masefield Way,
Rhydyfelin CF37 5HQ  

Yes Jackie Holly
07501466694
Jackie.holly@newydd.co.uk 

Thurs 9th
Nov 2017

Lifting and Manual
Handling Course

Hapi Hub, Trem y Cwm,
Masefield Way,
Rhydyfelin CF37 5HQ  

Yes Jackie Holly
07501466694
Jackie.holly@newydd.co.uk

Tue 14th
Nov 2017

Health and Safety
Training

Pontypridd Library,
Central Library, 
Library Road,
Pontypridd CF37 2DY

Yes Sarah Ellis from
Communities First 
01443 562204

Thurs 16th
Nov 2017

Personal Licence
Holder Course, to
sell and serve alcohol

Hapi Hub, Trem y Cwm,
Masefield Way,
Rhydyfelin CF37 5HQ  

Yes Jackie Holly
07501466694
Jackie.holly@newydd.co.uk

Thurs 23rd
Nov 2017

I want that job
training (confidence
building, coping
strategies,
interview skills etc)

Hapi Hub, Trem y Cwm,
Masefield Way,
Rhydyfelin CF37 5HQ  

No Jackie Holly
07501466694
Jackie.holly@newydd.co.uk

The below is a taster of what is on offer in Rhondda Cynon
Taff. To find out what’s on offer in the Vale of Glamorgan
contact Jess Howells on jess.howells@newydd.co.uk or
07966 857239. If you live in Newtown and interested in
training courses please also get in touch with us.

Join our FREE training
courses to help you get
job ready. Open to all
in the community.
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We are working with a group of
young women to get them more
active by merely using a Fitbit! 

Each young person on the project is
provided with a Fitbit and encouraged to
wear the device to register activity levels,
step count, number of miles walked and
minutes of strenuous activity. 

The group has completed many walking
trips including a tour of Cardiff City Stadium
and have even reached the peak of Penyfan
in the Brecon Beacons, showing them that
they don’t need to ‘work out’ in order to
have an active day.

Charlotte Evans recently completed the
project said, “The Fitbit gave me the
motivation I needed to get up off the couch
and get out walking. Using the Fitbit
provided really worked.”

If you would like to get active, please
contact Scott Tandy on 07584 501216 or
scott.tandy@newydd.co.uk

A step in the
right direction

More shared
accommodation
available in the Vale

Hazel Davies, our Rooms4U Officer,
has recently provided more homeless
young people with shared
accommodation, completing the
project’s sixth property in Barry.

Shared properties provided by Rooms4U
are renovated to a high standard, are
centrally located and are adapted to meet
the needs of the tenants moving in. All
tenants attend training to prepare them for
living independently, and ongoing support
is provided. 

Do you know anyone who is homeless,
single and under the age of 35?
They are likely to be affected by benefit
changes and they may need to look for
shared accommodation. Contact your
homelessness team in your local authority
to find out more or get in touch with our
Rooms4U Officer, Hazel Davies on 02920
005480 or hazel.davies@newydd.co.uk. 

If you know of a landlord who may be
interested in offering their property for rent
through Rooms4U, please get in touch with
Hazel using the details above.
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Seren from Heol y Celyn School said,
“Seeing my articles published in the
magazine feels amazing because loads of
people can see my work so that makes me
feel really proud.”

Freya from Ffynnon Taf Primary School said,
“It’s been a memorable, absolutely fantastic
journey. It’s really fun working with different
people and experiencing different things.”

Second edition is launched
Schoogle recently had a launch event for its
second edition which was held at Hawthorn
Comprehensive School with year 10 pupils
providing the catering and refreshments for
everyone to enjoy! Author Ann Brady and
DJ Martin Dibble also attended and were
interviewed and featured in the second
edition of Schoogle!

Schoogle is a community magazine
developed by pupils with guidance from Full
Circle Education who deliver and manage
the project which is funded by the Hapi
project and Newydd. The project has also
received a grant from the Big Lottery’s
Awards for All scheme. 

Heroes wanted for third edition
We are currently looking for community
heroes or stories from the Taffs Well,
Hawthorn, Rhydyfelin and Pontypridd areas. 

Pupils from Ffynnon Taf,
Hawthorn, Heol y Celyn,
Coedpenmaen and Parc Lewis
Primary Schools love working
on Schoogle, a community
magazine to help pupils
develop their literacy, ICT and
community engagement skills. 

Please get in touch if you have a

story for the pupils by emailing

scott.tandy@newydd.co.uk or

lisa.voyle@newydd.co.uk

School pupils love Schoogle
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Platinum award for Penarth homes

After making changes inside and outside
the development in Penarth, we received
the RNIB Cymru’s Visibly Better Platinum
Award. Major external changes such as a
wide level access path around the building,
installing paving leading to the car park and
highlighting kerbs next to the road, have
ensured that tenants with sight loss can
enjoy spending time in the gardens without
worrying about access and safety. 

Internally, the communal areas at Gwyn
James Court now have lighting controlled by
movement sensors and window tinting has
prevented glare from affecting poor vision.
Repositioned signage now allows tenants to
read at eye level or to easily reach Braille
and coloured handrails as well as painting
different areas within the building means that
tenants can easily identify where they are. 
Trained Newydd tenants have critically
assessed the work, carried out by contractors
LCB Construction, with support from 

Cathryn Hughes from RNIB Cymru. Throughout
the process they ensured the work was up
to standard and suitable for fellow tenants. 

Heather Douglas, (third from right above) a
Newydd tenant and RNIB Cymru Scheme
Assessor said, “I have lived at Gwyn James
Court since 2006 and as RNIB Tenant
Assessor have seen positive improvements
made to meet RNIB Visibly Better standards.
The new footpath around the scheme
provides tenants with access to washing
lines and the garden, and the outside
lighting gives added security. These
improvements have made Gwyn James Court
a safe and pleasant scheme for all of us.”

The RNIB Cymru Platinum Award was
presented to Jason Wroe, Housing Director
at Newydd by Ansley Workman, Network
Manager at RNIB Cymru on 12th July at a
celebration afternoon tea at Gwyn James Court.

Tenants at Gwyn James Court, a housing scheme for people aged 55
years and above, can now live independently for longer thanks to major
design changes to support sight loss. 
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Most of us spend a lot of our time in ‘grey
spaces’, areas made of concrete, bricks,
cladding and glass. When people enter a
‘green space’, somewhere like a park or a
garden they are often immediately uplifted
by being so close to nature. 

Research shows that by being able to see a
green space from your place of work or
home lifts your mood. Outdoor activities
such as gardening, walking in the park or
exercising on grass can be shown to provide
real benefits for people suffering from

dementia, stress and depression. Even brief
glimpses of natural spaces can be shown to
reduce heart-rate and blood-pressure. 

Why not add nature to your daily routine?
Take walks in the park, maintain a few
houseplants, or why not transform an area
in your community? Space Saviours is a
project funded by Newydd’s Community
Grant to offer support to tenants and
residents to transform an area into a green
space, contact Tracy on 02920 005477 or
tracy.james@newydd.co.uk to find out more.

Last year the team of ten exceeded all
targets by engaging with 605 young people,
307 people took advantage of free computer
help and 257 people went to job clubs and
training workshops. The Big Lottery funded
hapi project has engaged with 1120
individuals and 20 organisations since the
health initiatives scheme started in 2015.

Rachel Honey-Jones, Community
Regeneration Manager at Newydd said,

“Everyone works tirelessly to make a
difference to our tenants and communities
and have developed fantastic relationships.
I’m so grateful for their hard work.” 

How wild things and 
spaces promote wellbeing

Community Team awarded
in participation ‘Oscars’

Roz Woolverton our Independent Living Officer explains...

Our Community
Regeneration Team were
delighted to have come
second in the ‘Team of
the year’ category at the
TPAS Cymru Participation
Awards at the Park Inn,
Cardiff, in July. 
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Have we met the Welsh
Government’s performance
standards?
The Welsh Government is responsible for ensuring that housing
associations in Wales operate to high standards and publish a regulatory
judgement giving their opinion on how we are performing.

As part of this process housing association Boards must review how they meet the ten
performance standards set out in the Welsh Government’s Regulatory Framework. 

Our Boards concluded that we have the evidence to confidently state that we meet nine of
the ten standards. The standard that we did not currently meet was: 

Clearly evidenced self-evaluation and statement of compliance

When we carried out our self-evaluation the performance standards had not yet been
published and we wanted to spend more time talking to staff and tenants about their views
on how we meet the standards. So in May 2017 we held an In Focus day and spoke to tenants
about the new standards and they identified four standards that they felt were high priority:

Effective Board and executive
management with a clear and
ambitious vision for the
Registered Social Landlord

Tenants told us they want:
• Effective communication and

transparency
• The Board to have the right skills and

tenant representation
• Evidence that what tenants want is

being delivered
• Information on trends and comparison

in a visual format
• An Annual General Meeting that is

tenant friendly

Effective and appropriate
tenant involvement and high
quality and improving services

Tenants told us they want:
• Tenant involvement to remain a core

value
• Tenant input to key decisions
• Tenants on the Board
• Participation in recruitment and policy

reviews
• Continuing role in scrutiny and an

opportunity to shape service
improvements 

• Tenant feedback and equality impact
assessments to be used
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Delivering value for money in
all areas of the business

Tenants told us they want:
• Services to be based on what tenants

want
• Information on how Newydd compares

with others (e.g. costs)
• The Tenant Scrutiny Group to look at

good practice and case studies
• Community initiatives to be assessed

for social value
• Value for money to be driven not just by

cost but by added value

A clear understanding of
liabilities and asset performance

Tenants told us they want:
• Access to information about contractor

performance and service improvements 
• Consultation on service charges and

planned programme
• Information on stock condition and

tenant feedback
• Repairs done increasingly by

appointment and right first time

We will work hard to deliver these
expectations over the coming year.

The Welsh Government published our
regulatory judgement on 30 June 2017 and
we are delighted that they gave us a clean
bill of health:

Newydd Housing Association’s
Co-Regulation status, June 2017

Governance and Services: Standard
• Identifies and manages new and

emerging risks appropriately

Financial viability: Standard
• Meets viability requirements and has

the financial capacity to deal with
scenarios appropriately
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The power of partnerships

• 257 people engaged in education,
training and employment opportunities.
Of these 119 gained a qualification, 30
secured employment and 5 undertook
work placements

• 307 people attended our 29 Digital Drop-
in’s held in libraries in the Vale of
Glamorgan and Rhondda Cynon Taff for
free computer lessons

• 605 young people took part in activities
including Barry and Hawthorn Kicks,
Geocaching, Summer Camp, woodwork
sessions, ‘Try a trade’ day, fire fighting for
a day, a magazine project and a Fitbit club

• 1120 people engaged with hapi, our
health and wellbeing initiative in
Rhydyfelin. 183 people engaged in health
and wellbeing activities in other areas.

• 140 referrals were made to our Tenancy
Ready Project where tenants attend a
workshop to get ready to move into a
new home

• The 100 people who volunteered at Barry
Community Garden worked a total of 566
volunteer hours

• You helped us improve our services by
attending our quarterly ‘In Focus’ Days,
maintenance meetings and the Annual
General meeting. 33 new digital shoppers
were also recruited to test our services

• We sponsored a number of events and
administered the Newydd Community
Grant. A total of £39,560 was shared
between 29 successful applicants to
deliver projects in local areas.

Sharing our time and work with partners allows us to offer you more opportunities:

Our Community Regeneration Team worked with over 70 partners last
year including Public Health Wales, Communities First, Institute of
Learning and Work, South Wales Police, RNIB Cymru, Youth Construction
Wales, Adult Education Cymru, Communities for Work, Passport to
Employment, Digital Communities Wales and Space Saviours.

To find out more go to

www.newydd.co.uk or contact Tracy

at tracy.james@newydd.co.uk,

02920 005477 or 07899 665818.
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Do you want your views on a wide range
of subjects to be heard by:
• Your landlord?
• Your local council?
• Welsh Government?
• Key community decision makers?

If you do, why not join Tenant Pulse?  
You will be asked occasionally, via short
surveys, about important issues e.g. welfare
reform, new housing legislation etc. 

Each time you give your view you could
win high street vouchers. 

To join Tenant Pulse go to
www.tpas.cymru/pulse or to request a
registration form call 02920 237303 or
01492 593046

Joining Offer: Everyone who joins Tenant
Pulse will be entered in a prize draw every
month to win £20 of high street vouchers

Other reasons:
• Less waste sent to landfills and

incinerators
• Conservation of natural resources such

as timber, water and minerals
• Less pollution
• Reduced risk of climate change 
• Sustainable environment

Make sure you are following recycling
guidelines in your area! 

Fly tipping
It is your responsibility to ensure waste
produced in your property is disposed of at
an authorised site. Failure to do so could
result in a fine up to £50,000 and/or a
prison sentence (The Environmental
Protection Act 1990).

If you witness flytipping, 
please report to your local council:
• The type of waste
• The amount of waste 
• Location of the waste 

Newydd often pay for the removal of dumped
rubbish, money that could be going towards
the maintenance of your home!

Bulky household waste (beds, fridges and
furniture) can be taken to recycling centres or
household waste collection can be arranged
or donated to charity where possible.

Tenant Pulse

Why should you recycle? 
Recycling saves energy, which in time will save you money on your bills!

tin can
generates 
3 hours of
television

power

glass bottle
generates 

25 minutes 
of computer

power

plastic bottle
generates 
3 hours of 

light from a 
60-watt bulb

1 1 1
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Why is diversity important? 

Staff
Leadership Team 

(Senior Management Team
and Managers)

Gender 36% Male
64% Female

37% Male
63% Female

Age 15% Under 30
35% Over 50

6% Under 30
25% Over 50

Sexual Orientation

85% Heterosexual
3% Gay

1% Bisexual
9% Prefer not to say

100% Heterosexual

Religion and belief
38% Christianity
45% No religion

16% Prefer not to say

69% Christianity
25% No religion

6% Prefer not to say

Race
97% White British
2% White/Asian

1% Asian
100% White British

Gender reassignment 100% Same at birth 100% Same at birth

Disability 3% Reporting a disability 0% Reporting a disability

Diversity on our Boards and in our staff team is
important. Having people with a range of skills and
experience means we make better decisions and
benefit from different points of view. In 2015 we
signed up to the Chartered Institute of Housing’s
Leading Diversity by 2020 initiative. We set targets for
increasing the diversity of Board members as well as
publish information on our Board and staff teams.

We set a target that at least 40% of
Board members would be women.

We also wanted younger people to join 
our Boards

In 2015 12% of Board
members were under 35

In 2017 12% of Board
members are under 35  

In 2015 44% of Board
members were over 55

In 2017 24% of Board
members are over 55

In 2015 38% of Board 
members were women

In 2017 47% of Board
members are women
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How much rent do we charge?

Our rents are set in line with Welsh Government guidance. The amount of rent charged
depends on a number of factors including size, location, age and type of property, some of
our properties may have rents that are higher than the below figures. The following table
shows the range of typical assured weekly rents that apply from April 2017 to March 2018.

In which areas can you find Newydd homes?

Newydd’s standard rents per week for 2017/18
One bed flat
From      To
£68.96 – £87.63

Bedsit
From      To
£66.47 – £73.20

Two bed flat
From      To
£77.74 – £97.37

One bedroom flat
From      To
£71.00 – £85.20

Two bedroom flat
From      To
£82.39 – £93.14

Two bed house
From      To
£83.21 – £106.03

Three bed house
From      To
£89.32 – £117.26

Four bed house
From      To
£106.36 – £129.53

Independent living accommodation

2689 47 137 118 62

Local 
authority  

Affordable
rent

Market
rent 

Affordable
home

ownership Leasehold

Accommodation
where support
is managed by

partners
Caerphilly 1 7
Cardiff 32 10 3
Ceredigion 9
Merthyr Tydfil 5
Bridgend 1
Neath Port Talbot 68 3
Powys 220 4 35
Rhondda Cynon Taff 818 22 58 17
Torfaen 36
Vale of Glamorgan 1549 11 77 22 45

Total

The Cadarn Housing Group provides services for the East Vale Residents Company
Limited, they are responsible for 317 properties in the Vale of Glamorgan.
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How did we perform during 2016/2017?

The following performance indicators were set by Newydd tenants in
November 2016 and apply from 1st April 2016 to 31st March 2017. 

Quality of calls answered:
80% of tenants were
satisfied with calls
following the tenants’
mystery shopping exercise

Completion of tenant
profiling exercise: Our
tenant profiling exercise
was started after 31st
March 2017 and is not yet
complete.

Percentage of calls that are
follow up calls: No measure
was in place for the
2016/17 year as this was a
new indicator. Statistics
for April 2017 suggest that
7.7% are follow up calls.

Total volunteer hours 
(since October 1st 2016): 
1521 hours

Total number of tenant
participation hours 
(since October 1st 2016):
309 hours

Money from our planned
maintenance contracts
spent with Welsh businesses
as a percentage: 73.5%

Number of young people
engaged (1st April 2016 –
31st March 2017): 204

Funding achieved:
Tesco Bags for Life grant for
the Community Garden
£2000

Learning and Work Institute
– Innovative Funding
Application £500

Big Lottery Celebrate
Funding £2000

Lottery People and Places
Programme for the Hapi
project (2015-2017)
£238,000

Number of people helped
into work: 36

Number of evictions due to
anti-social behaviour: 2

Cost of anti-social behaviour
to the association £11,600 
(legal fees only)

Number of calls
answered:

36,081

Customer Services

Community
Regeneration

Community benefits jobs created: 

11 apprenticeships

Number of people
that have gained
qualifications: 

225

Anti-social behaviour
(as of 31st March)

Number of open anti-social
behaviour cases: 

39

Tenant satisfaction
with the anti-social
behaviour service:

94%
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No of properties
built and where:

Rhondda Cynon Taff
Timbers Green, Llangan: 10
houses for rent and 4 low
cost home ownership
homes 

Shakespeare Gardens
refurbishment, Rhydyfelin:
18 apartments

Vale of Glamorgan
Ocean View, Ogmore By Sea:
9 apartments and 6
houses for rent as well as
6 low cost home
ownership homes 

Barry Waterfront: 5 houses
for rent and 6 low cost
home ownership homes

Cwrt Col Huw Llantwit
Major: 18 apartments for
rent 

Number of defects
completed on handover of
property to tenant: 100%

Number of tenants satisfied
with adaptations: of the
questionnaires returned
100% were satisfied

Rent arrears: 2.59%

Number of notices of seeking
possession served: 386

Number of properties that
became empty during the
year: 218

Rent lost due to empty
properties: 1.14%

Number of applicants
refusing properties: 224

Tenant satisfaction with
lettings process: 95.5%

Annual satisfaction with
service charges: 87.8%

Repairs where an
appointment was missed:
0.1%

Average time taken to
complete out of hours calls:
0.2 days

Tenants not satisfied that
the contractor was suitably
skilled to complete work:
0.1%

Number of
tenants satisfied
after 12 months
of living in a new
home:100%

Development

41Number of 
physical 
adaptations:

Rents
(as of 31st March)

Number of referrals to a
money advice service: 

113

Tenancies that
have lasted more
than 12 months: 

86%

Voids and lettings
(as of 31st March)

Service charges

Maintenance

Repairs
cancelled
for no
access: 

Average number of
properties throughout
the year with an out of
date gas certificate: 

3 properties

7%
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Board remuneration 2016/17
Total Board member remuneration £0 Total Board member expenses £1,721.46

Our Board members

Chief Executive
Paul Roberts: Appointed 1992
2016/17 remuneration: £97,818
Expenses: £296.24

Finance and Resources Director
Elizabeth Lendering: Appointed 2009
2016/17 remuneration: £76,593 
Expenses: £283.72

Housing Director
Jason Wroe: Appointed 2004
2016/17 remuneration: £69,809 
Expenses: £383.04

Property Director
Simon Morris: Appointed 2003
2016/17 remuneration: £70,811 
Expenses: £113.58

The Boards are responsible for the running of the organisation. They set strategy and monitor
performance to ensure that we are meeting the standards laid down by the Welsh Government.

Board member Cadarn Newydd
Length of

service
(years)

Notes

David Birch ✔ ✔ 8 Cadarn Chair, Value for Money Champion
and Anti-Social Behaviour Champion

Lyn Bond ✔ ✔ 8 Newydd Vice Chair, Community
Regeneration Champion and Tenant

David Evans ✔ 22
Richard Coombe ✔ 6 
Martin Symonds ✔ 6
Victoria Evans ✔ 6 Newydd Chair
Owen Griffiths ✔ ✔ 2 Tenant, and Equalities and Customer

Care Champion
Steven Gammon ✔ 2 Tenant
Matthew Dicks ✔ 4 Risk Champion
Goi Ashmore ✔ 2 Chair of Group Audit and Risk Committee
Claire Marshall ✔ ✔ 2 Cadarn Vice Chair
Rhys Thomas ✔ 1 Asset Management, Regeneration and

Development Champion
Deb Austin ✔ 1
Helen Walbey ✔ 1
Debbie Evans ✔ Less than

1 year
Co-opted

Shani Payter ✔ Less than
1 year

Co-opted and Tenant

Sophie Bailie ✔ Less than
1 year

Co-opted

The Senior Management Team

Special notes: Remuneration includes car allowances.
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Where do we spend money?

In our opinion the financial statements:

• give a true and fair view of the state of
the Association’s affairs as at 31st March
2017 and of the Association’s surplus for
the year then ended.

• have been properly prepared in
accordance with United Kingdom
Generally Accepted Accounting Practice
including Financial Reporting Standard
102 “The Financial Reporting Standard
applicable in the UK and Republic of
Ireland”; and

• have been prepared in accordance with
the requirements of the Co-operative and
Community Benefit Societies Act 2014,
the Housing and Regeneration Act 2008
and the Accounting Requirements for
Registered Social Landlords General
Determination (Wales) 2015.

Mazars LLP – Chartered Accountants
(Statutory auditor)
45 Church Street, Birmingham B3 2RT

Date 3rd August 2016

Independent Auditor’s Opinion

Service charge income increased by £87,000
in the year. This was offset by an increase in
related service charge costs of £72,000. An
additional £80,000 of grants has been

invested in community projects. The increase
in rental income has allowed us to continue
to invest in our existing and new homes.    

We received almost £9.4m in grant funding
which allowed us to reduce our loan balance.
We completed 56 new homes and are
committed to building a further 134 new

homes by 2018. We have increased our
annual investment for improving existing
homes to £2,400,000. 

This is how we spent our income:

Maintenance
2017        2016

32%  31%
Staff costs

2017        2016

18%  19%
Loan interest & costs

2017        2016

17%  18%
Office and other

running costs
2017        2016

9%   9%Estate and other
property costs
2017        2016

10%  10%

Surplus
2017      2016

14%  13%

Newydd’s rental income increased by £758,000 compared to last year
due to the development of new properties and the annual rent increase.



Financial accounts 31st March 2017

Newydd Housing Association Ltd

Summary Statement of Comprehensive Income
                                                                                                                2016/17                2015/16
                                                                                                                     £’000                      £’000
                                                                                                                                                              
Turnover                                                                                                   14,595                   13,695
Operating expenditure                                                                        (10,224)                   (9,692)
                                                                                                               -------------                ------------
Operating surplus                                                                                     4,371                     4,003
Surplus/(deficit) on disposal of property                                                  128                           56
Other finance income                                                                                      4                           12
Interest payable and finance costs                                                      (2,563)                   (2,460)
Surplus on revaluation of investment properties                                   113                        101
                                                                                                                ------------                 -----------
Surplus and total comprehensive income for the year               2,053                     1,712
                                                                                                               =======                =======
Summary Statement of Financial Position
                                                                                                                2016/17                2015/16
                                                                                                                     £’000                     £’000

Total Fixed Assets                                                                                  178,829                 170,193
Deferred debtors                                                                                          676                        683
Current Assets
Stock                                                                                                               345                        907
Debtors                                                                                                       1,011                     2,246
Cash at bank and in hand                                                                        2,829                     3,157
                                                                                                                ------------                 -----------
                                                                                                                     4,185                     6,310
Creditors: amounts falling due within one year                                (9,676)                   (6,167)

Net current assets / (liabilities)                                                             (5,491)                        143
                                                                                                                ------------                 -----------
Total assets less current liabilities                                                174,014                 171,019
Creditors: amounts falling due after more than one year           (153,716)               (152,774)
                                                                                                                 -----------                ------------
Net assets                                                                                               20,298                   18,245
                                                                                                                  ======                =======
Capital and reserves
Revenue reserve                                                                                   20,298                   18,245
                                                                                                                  ======                  ======

Telephone: 0303 040 1998
Text: 07539 115 115
enquiries@newydd.co.uk
www.newydd.co.uk

Newydd Housing Association
Ty Cadarn, 5 Village Way,
Tongwynlais CF15 7NE

W NewyddB @NewyddHousing 


