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Welcome to
the Annual
Review edition
of In View
magazine!
Would you like to write an article,
recipe or insert an advert on your
community group in In View magazine?

Please send to Mared by emailing
mared.williams@newydd.co.uk or
call 02920 005412.

If you require In View in other languages
or formats, including Welsh, Braille,
large font or on CD or tape then this
is available on request by contacting
Mared using the above details. 

You are also able to use our
Language Line service to speak to
someone in your preferred language.
Please contact Newydd by calling
0303 040 1998. 

Welsh Language Scheme
We have a Welsh Language

Scheme approved by the former

Welsh Language Board. The

scheme and monitoring report is

available on request and also in the

‘Library’ section of our website. Our

website is now fully bilingual for the

first time.
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About us
We put our tenants andcustomers first in all we do.We are a charitable housingassociation with 2,600quality homes for rent andsale in mid and south Wales. 
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Newydd’s Chair, David
Evans, sets out his
thoughts on 
the past year

Well, there has certainly been a lot to
keep us on our toes. Reducing
investment in new homes, welfare
reform and increased pressure on
public services have all featured in the
news and on our Board agendas. All of
these issues will have had a real impact
on our tenants and those who want to
become our tenants. 

I was delighted when my fellow Board
members re-elected me as their Chair.
Newydd is a great organisation and I am
looking forward to taking Newydd forward
with your help, and that of my Board member
colleagues and the Newydd team. 

The Board has been working hard with our
staff to engage with our tenants to prepare
for these pressures and I am confident that
we can continue to provide high quality
services and homes. We know that it will take
hard work and some imaginative thinking to
do so but with your support I know we will
get there. 

When change is happening all around it is
important to keep some things constant
otherwise it is easy to lose your way. I am
determined that despite what is thrown at us
Newydd will remain true to its values and the
Board will continue to challenge itself to
demonstrate that we keep these principles at
the heart of our decision making.

Our values are:

Transparency – being open, honest and fair
and keeping people informed.

Sustainability and equality – ensuring that
we think about the impact of what we do and
ensure there are no unintended
consequences.

Excellence – getting it right first time and
continually striving to improve. 

Thank you for your continuing contribution
and support. I appreciate how hard many of
you work and it makes a real difference. 

David Evans
Newydd Chair
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Spotlight on 
Hayley Nunns
our new Anti-Social Behaviour Coordinator

Name: Hayley Nunns
Star sign: Libra

Q: What’s your favourite food? 
A: Thai

Q: Where’s your favourite place in the
world? 

A: Other than Britain, New Zealand

Q: When did you start at Newydd? 
A: 10th June 2013

Q: Where did you work previously and
what did you do? 

A: I was the Newport City Council Anti-Social
Behaviour Liaison Officer. I have also served
as a police officer in the Metropolitan
Police Service in South London

Q: What do you think makes excellent
anti-social behaviour (ASB) action?

A: Effective communication, robust multi-
agency working and sustainable solutions

Q: What do you think makes excellent
customer services?

A: Reliability, fairness, consistency and
empathy

Q: What will you be doing over the next 6
months? 

A: I will be working closely with all of
Newydd’s Housing Officers to get to
know their ‘patches’ and understand their
anti-social behaviour concerns. I will be
helping to update the anti-social
behaviour policy and developing effective
practices for the Housing Officers and
Customer Services Team. I will become
an integral part of the Anti-Social
Behaviour Group, which will look at ways
to continually improve the service to our
tenants and the wider community.

Q: What do you hope to achieve at
Newydd? 

A: My aim is to set up a robust anti-social
behaviour procedure which fully engages
the tenant/complainant as part of the
anti-social behaviour solution.

Q: What is your long term goal or
ambition? 

A: To establish an anti-social behaviour
procedure, in which Newydd tenants feel
confident and ultimately create safe and
happy communities for Newydd tenants
to live in.
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Did you kn   w?
Newydd sponsored the Barry Wartime Weekend which took place from

August 31st to September 1st. There was a life sized replica Spitfire

located within the Barry Island Pleasure Park and live music being

performed in and around the Barry Island Tourist Railway Station.
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Newydd wins Landlord
Excellence Award 
Newydd has won a national award
recognising its excellence as a
landlord.

We were awarded the Roy Parry Landlord
Excellence category at the annual TPAS Cymru
Participation Awards held at the All Nations
Centre in Cardiff on 8th May 2013. TPAS Cymru
supports social housing tenants and landlords in
Wales to develop effective participation.

John Phillips (3rd from left) is a Newydd
tenant and Chair of Newydd’s Community
Panel said, “Newydd tenants and staff work
hard in an open and honest culture to ensure
that they work in partnership. In every aspect
of the organisation’s activities from building
homes to editing the tenant magazine, we put
tenants first.”  

The national award is in memory of tenant and
former Chair of TPAS Cymru, Roy Parry who
sadly passed away in 2008. He was extremely
dedicated and had a passion for helping
tenants to have their say in landlord services. 

On 3rd of July lots of Newydd staff,
including members of the new
Customer Services Team, went up to
Newtown from the Tongwynlais Office
to carry out an estate inspection, litter
picking and delivered 'Newtown
News' to the Vaynor Estate. Some
staff had not visited the area before,
they were impressed with the lovely
gardens and the general care taken
by tenants of their homes and
communal areas. 

Did you spot us

in Newtown?



Top tips for staying steady
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1. Exercise regularly
Focus on activities that challenge your balance
and strengthen your legs, like gardening,
dancing, tai chi or special balance and
stability classes. 

2. Check your eyes and hearing
Regular sight tests and reporting ear pain
or difficulties with hearing can identify
problems that could affect your balance and
co-ordination. Eye tests are free for
everyone over 60 and for any problems
with your ears, speak to your GP.

3. Ask about medicines
Certain medicines can make you feel faint or
affect your balance. Let your GP or
pharmacist know if you ever feel like this,
as they may want to change your dose or
look at alternatives. 

4. Visit your GP
If you’ve had a fall or are worried about
falling, tell your GP, even if you feel OK.
There could be many reasons and, equally,
many ways to help you feel confident
again. 

5. Vitamin D for vitality
Vitamin D is essential for keeping bones
strong – the best source is sunshine. Try
going outside without sunscreen for a few
minutes around lunchtime every day
during summer. Take care not to let your
skin redden or burn. Some foods such as
oily fish or eggs also provide vitamin D.

6. Count your calcium
A balanced diet rich in calcium will also
help to keep your bones strong. You can
find calcium in milk and dairy foods such
as cheese and yoghurt, fortified soya
products and canned fish. 

7. Check for home hazards
Make sure your home is hazard-free and
well lit. Organise your things so that you’re
not at risk of tripping over any wires,
clutter or loose or frayed carpets. 

8. Look after your feet
Problems with your feet, especially anything
that causes pain, can affect your balance.
Be sure to wear well-fitted shoes and
slippers, and report any foot problems to
your GP or chiropodist. 

There are some simple things you can do to
stay on your feet. Here are Age Cymru’s top
tips! For the full Staying Steady advice guide
please call 0800 169 6565.



Have you noticed our
new Newydd website?
In June we launched our new
website which looks totally
different from our old one. By
going to www.newydd.co.uk you
can look up all sorts of information
such as:

• A money advice section
• Look at our latest Tweet and

our next event
• We’ve added a new ‘Leaseholder area’
• You can apply for jobs online
• Send us a complaint or compliment 
• Find out what your rights are
• Report a repair using easy to follow

diagrams
• Find out how you can swap homes
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Once again we would like to thank all
tenants who have filled in and
returned their Repairs Tenant
Satisfaction Questionnaire. This
information helps us address any
concerns that you may have about the
way repairs have been completed. 

The lucky winners of £100 are:

February 2013
Mrs Bibby, Rhydyfelin
March 2013
Mrs Jones, Newtown
April 2013
Ms Guy, Penarth
May 2013
Mrs Williams, Rhydyfelin

Did you win?

Please keep returning the

satisfaction forms because

you have got to send it in for

your chance to win.

If you have suggestions on how it

can be improved please contact

Mared on 02920 005412 or email

mared.williams@newydd.co.uk. 



Our heating contractors
stop trading

Following a review of alternative contractors we
went out to tender for our South Wales heating
maintenance. Westward Energy Services Ltd were
successful and appointed on a three year
agreement starting during June 2013. EOM
(Electrical Contractors) Ltd were successful in
getting the contract for Newtown’s heating
arrangements. They were appointed on a three
year agreement commencing July 2013.

Two apprentices to begin work
on Newydd homes 
In partnership with Willis Construction Ltd,
Newydd is pleased to announce that through
our planned maintenance kitchen and
bathroom projects, we have secured two
opportunities for young people aged between
16-25, to complete a two year carpentry
apprenticeship and a three year electrical
apprenticeship.  

After a written test, a role play based on a
construction site and lastly an interview, two
young people were successful in a tough
selection of great candidates. Congratulations
to Rhys Heathfield from Barry and Carlyn
Payne from Culverhouse Cross who were
excellent on the day. They will begin work in
September for Willis Construction and carry
out new bathroom and kitchen projects on
Newydd homes. Well done! 

Although initially there are only two
apprenticeships, Newydd is committed to
creating opportunities for local people and
will look for new possibilities in the future.
Please look out for more news on how Rhys
and Carlyn are getting on in a future edition
of In View. 

During spring this year, we were told that two of our heating contractors had gone into
liquidation and had stopped trading. We were told by Bouchard & Jones Ltd during
February 2013 and Wil Mor Wil Ltd told us during April 2013.
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If you have any queries regarding these

appointments please contact Dave

Perry on dave.perry@newydd.co.uk or

call 0303 040 1998.



Anti-social behaviour
is everyone’s
responsibility
A message from Roger Page,
Anti-Social Behaviour Board Champion

I will attend the Anti-Social Behaviour Group,
meet regularly with Hayley Nunns, our new
Anti-Social Behaviour Coordinator to discuss
current problems and actions, and I will do my
best to ensure that Board members are aware
of ways in which the Board might be able to
provide support to Hayley and other staff.

We want to provide sustainable communities
where tenants can live a good quality of life
but we can’t regulate all tenants’ actions and
don’t have a ‘magic wand’. We can however
provide advice and contact details to victims
about appropriate agencies to which reports 
can be made, e.g. Environmental Health for
noise control problems. We can mediate
between neighbours and in the most extreme
cases take legal action, but this is only a last

resort. As a positive action Newydd has
appointed Hayley Nunns who will be working
to reduce anti-social behaviour as her sole
responsibility.

You should think about your own action and
do your best not to annoy your neighbours. If
we all did that there would be no anti-social
behaviour. When it does occur, please report
it to Newydd who will discuss with you how
the problem can best be resolved. We can
help, but will need your involvement to help
us resolve the matter and allow us to report
incidents to other agencies if required.

A lot of work has been done by staff and
tenants to review the anti-social behaviour
procedures. I am really excited about the
improvements made and believe this will
make a real difference to our service. May
you enjoy a happy and peaceful environment
around your homes.
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What can Newydd do?

What will I do?

What can tenants do to limit
anti-social behaviour?

For some time the Newydd Board has appointed members as ‘champions’
for a special area of interest. Each champion makes sure that major
issues are brought to the Board’s attention. Earlier this year the Anti-
Social Behaviour Tenant Group suggested that anti-social behaviour
needed (ASB) a Board Champion, and I agreed to take on the role.
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New anti-social behaviour procedures
to be launched in October
Earlier this year Newydd were awarded the Welsh Government’s standard
for anti-social behaviour (ASB). Since then we have been working hard
with our Anti-Social Behaviour Tenant Group to take the service to the
next level. We are launching our new procedures in October.

How will the new procedures work?

1. Our new customer solutions team will
be able to log all your anti–social
behaviour complaints. Your complaint will
be given a unique reference number and
you will be sent an acknowledgement
letter.

2. Your complaint will be given a priority
which will be based on the type of anti-
social behaviour you are experiencing and
whether there is any risk to you or your
family and whether you are vulnerable.

3. Your complaint will be looked at by the
most appropriate officer. This is not always
your Housing Officer. Sometimes a Customer
Solutions Officer may be able to resolve
your complaint during your first contact.

4. Our Anti-Social Behaviour Tenant Group
will be able to offer you additional
support if you need it. This is a trained
group of tenants who are able to provide
support to other tenants. Call 0303
0401998 or email asb@newydd.co.uk

5. Our dedicated Anti-Social Behaviour
Coordinator, Hayley Nunns will handle
all high risk cases to ensure that these
are treated with the utmost priority.

6. When a case has been resolved we will
contact you to ask how satisfied you were

What else in new?

We are introducing a new database that will
help us record and monitor all anti-social
behaviour cases more effectively.

We have also introduced a new email
address for you to contact us if you are
experiencing anti-social behaviour which is
asb@newydd.co.uk
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From autumn 2013 you will be able to
access your tenancy information through
the Newydd website and a mobile app.
Access to ‘My account’ will allow you to:
• View and update your personal details including

contact details, disabilities and equality information
• View your rent account and payment history, view and

print statements, order rent cards and make online
payments (through CallPay)

• View your repair history and request new repairs
• View your existing and previous tenancies, update

household details and tell us if you’re leaving your home
• Submit an anti-social behaviour complaint
• Contact us
• You could even use Facebook to log-in to ‘My account’

Newydd tenant displays artwork at festival
We were proud to be sponsors of the Barry Arts Festival especially
after we realised one of our tenants had her work on display! 

Tanya Phillips from Dunlin Court had a number of paintings on
display at the Barry Arts Festival Shop on Holton Road between
24th May and 2nd June. 

Tanya went to Suffolk Art College in the 70’s and went on to
become a make-up artist and painted mannequins, she now goes
to an art class once a week. She said, “I hope that the Barry Arts
Festival will help me promote my work and sell a few pieces. I
enjoy painting scenery, in acrylic and water colour mainly.” 

‘My account’ access 
for all tenants

Are you interested in
things like websites, apps
and social media? Join the
new Digital Inclusion
Group (DIG). They have
tested ‘My account’ already.
Contact Jackie Holly on 
02920 005476 or email
jackie.holly@newydd.co.uk

Interested in signing up to this service? 

Text ‘MYACCOUNT’ to 07539 115115 and we will send you
your login details in the post. Once you get your login
details you can access your account by clicking on the blue
‘My account’ button on www.newydd.co.uk. If you access
the Newydd website using your phone, ‘My account’ will
recognise this and transfer you to the mobile site. 
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Food co-op has ‘sprouted’
in Newtown

On 30th of July volunteers from
Newydd and Mid-Wales Housing
opened their food co-op for
business after support from the
Rural Regeneration Unit. 

Food cooperatives help people by offering
fruit and vegetables at low cost. Bags of fruit
and vegetables will be available to view every
Tuesday from 12pm – 2pm and orders taken
on the day will be available the following
Tuesday. Each bag offers tenants excellent
value at only £4 a bag. The food co-op will be
based at Newydd’s Office at St David's
House, New Church Street, Newtown.

Food co-ops work by pooling buying power
and ordering food in bulk from a local
supplier, this means that the cooperative can
sell good food at great value. Orders are
collected in advance and the food is ready
the following week. This means there is no
waste and a profit isn’t made, all the savings
are passed on to the customer. 

Scott Tandy, Community PartnershipWorker for Newydd said, “The foodco-op at The People Centre in Barry isvery popular, people come back weekafter week for good quality food at lowprices. We wanted to help residents inNewtown to get the same discountsand value for money.”

Veronica Brankin (above), Lead

volunteer at the Newtown Food Co-

op said “This is something good for

Newtown. I think it’s a great idea for

families and single people and is

cheaper than supermarkets.”

Did you win?

Thank you to everyone that completed
the Food Co-op questionnaire that was
sent out recently. The winner of the £20
Amazon gift card is Steven Evans,
congratulations! Mrs Rachel Evans (left)
collected the £20.00 Amazon voucher
on behalf of her husband.
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Free meals issued to 261
families in need

As well as setting up a food co-op
(see page 12), Newydd has been
busy working with Mid Wales
Housing, Powys County Council and
the Salvation Army on a food bank
in Newtown too. 

What is a food bank?

The food bank was initially set up by the
Salvation Army and provides families, who
have hit financial difficulties, with a free
emergency food parcel. Families and
individuals are referred to the food bank by
care professionals such as doctors, health
visitors, social workers, Citizens Advice
Bureau and the Police. They identify people
in crisis and issue them with a food bank
voucher to claim a parcel. In July alone 15
families were provided with food parcels,
supporting 29 family members, this works out
at around 261 meals.

The Food Bank is run from 7-8 Market Street,
Newtown SY16 2PQ. This centre acts as a
distribution point providing food to people
across Newtown who have been referred. To
contact The Salvation Army call 01686 610340.

Territorial Envoy Samantha Jones from The
Salvation Army set up the project, she said,
“The idea is to help anyone from single
parents to pensioners out while they get
themselves back on their feet. The project is
sustained by donations by the public and
local organisations. Having now partnered
with Newydd, Mid Wales Housing and Powys
County Council, we have received over £750
of funding. This funding has come from
Sorcha Kennedy’s Money Saviour and grants
from the local council. As such we hope we
can now promote this valuable service to
those very vulnerable people in society who
need immediate support to get them through
a short-term hardship.”

Did you kn0w?
Newtown residents can now search the World Wide Web as we

now offer tenants free internet access from our office at St

David’s House, Newtown. Just pop along when you are free!



The Tall Ships Trip 2013

While on board some of the young
people, Alex, Jodie and Matthew, wrote
blogs about their experiences in the
close confines of an ocean-going yacht
while getting expert tuition from the Tall
Ships Crew including sweating (hoisting
the sails), taking the helm (steering the
boat), coiling (working with the ropes),
tacking (clipping the sail to the boat)
along with other fundamental tasks
including cooking and cleaning the boat!

On Monday 24th June young
tenants, supported by Gofal and
Hafan Cymru, along with
volunteers and staff from Newydd
and the Tall Ships Trust, embarked
on an adventure around the
Solent, a strait separating the Isle
of Wight from the mainland of
England.

14 newydd housing

Here’s an extract from
Alex ‘Sloth’ Thompsons’ blog, day 1

The experience of sailing was amazing, the
sound of the waves and looking out across
the horizon was beautiful. I have never done
anything like it before and I feel very
privileged to have been allowed to take part.
The boat had tilted at this point and it was
very hard to stay balanced when
manoeuvring the boat, so I made sure to
keep myself chained in to the jackstay. 

When we were near our destination, Poole,
we started to hoist in the sails and get
things packed away, the Yankee Sail and
the Small Sail were the first to come down,
followed by the Main Sail. All the sails were
down, and then we had to fold them up
ready to put away. The Yankee and Small
Sails were hard work to get down, but
nothing compared to the Main Sail, which
required a whole team effort to fold over. 
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The Tall Ships Trip 2013
continued

Circus went Berzercus at Newtown
Friday 26th July saw tenants from Newydd, Mid Wales
Housing and Powys County Council scream the roof

down as Circus Berzercus entertained the crowds with
music, juggling, unicycling, and magic.

Elaine Buson, a Newtown tenant said, “I really
enjoyed the performance and definitely think that

Circus Berzercus should be putting on more
performances in other Newydd areas. Overall I thought it

was an excellent service to tenants.”

Here’s an extract from
Jodie Jones’ blog, day 2

This morning we woke up about half seven/eight
o’clock to the sun beaming, which we all seemed
happy about, milk bottle legs were on show
everywhere! Starboard Watch (our team) made
breakfast for everyone which was bacon
sandwiches or for an alternative, cereal. We then got
ready to begin the day while the washing up was
done by Port Watch (the other team). Just as we all
were ready to start sailing we encountered trouble
with the fan belt on the ship. While that was being
taken care of by Beth and Olly, Dave taught us
some useful knots which looked fairly easy and very
pretzel-like but when it came down to trying them
yourself they were actually pretty difficult! By the
time we’d finished mastering the knots the ship was
all ready for takeoff. We put the sails up on the ship
which didn’t take as long as yesterday, I think due to
not knowing anything at all, yesterday was a bit
overwhelming but today seemed so much better...

…I can’t wait to go to bed tonight, tired is an
understatement, although we didn’t do as much as
yesterday I still feel worn out! Good night and God bless!
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The Great Barry Bake Off

Tenants at the sheltered housing scheme were
joined on Red Nose Day by tenants from other
schemes including Arthur Davis Court and Elis
Fisher Court along with members of Newydd staff
and several volunteers.  

It would be impossible to mention everyone who
helped and unfair to single anyone out. A huge
thanks must go to everyone who gave up their
time to bake an array of different cakes and then
sell them for a great cause. £186 was raised
which is a terrific effort by all involved and a really
satisfying result for a lot of hard work.

Elis Fisher frolics 
Elis Fisher Court tenants attended a 10 pin
bowling activity on 10th June along with
tenants from Philippa Freeth Court in Barry
and Alltwen in Abernant, near Aberdare. The
tenants really enjoyed the afternoon and Enid
Goodwin said, “I thoroughly enjoyed myself
and I will definitely attend again, I encourage
other people to come along.”

On 27th of June tenants from Elis Fisher
Court had a spontaneous barbeque where
they enjoyed burgers, sausages, salad and
an Oyster shell ice cream to finish off.  

Philippa Freeth Court in Barry recently played
host to a Comic Relief Bring and Bake Sale.

Philippa Freeth Court

‘Bring and Bake’ Sale

Elizabeth Baker said, “It was so nice to

get some fresh air and sunshine. I look

forward to the next one.”



Housing development named
after Cwmbach colliery
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Newydd has opened a new housing development named after the Llety
Shenkin Colliery in Cwmbach near Aberdare, Rhondda Cynon Taf. 

Ffordd Llety Shenkin, a development of 24 new
affordable homes, was opened by Cllr Craig
Middle, Rhondda Cynon Taf Council’s Cabinet
Member for Social Justice and Customer
Care, on 13th June. Llety Shenkin pit was
sunk in Cwmbach in 1838 and was the last to
close in the area, in 1922. The pit played an
important part in the town’s history, with two
major explosions in 1846 and 1849 which
claimed the lives of 81 miners. 

Ben Owens (right) has just moved into his
new home in Ffordd Llety Shenkin with his
family. He said, “The quality and standard of
our home is brilliant. We have a wet room
downstairs and a bathroom upstairs which is
ideal for our family of five. Our son Thomas is
deaf and we needed to live nearer his school,
we would like to thank Newydd for making this
possible.” 

Tenants from Ffordd Llety
Shenkin came together on 20th
July at a 'meet your neighbour'
event on the estate.

‘Meet your
neighbour day”



A partnership project between Newydd and Communities First in Barry
has seen the numbers of people coming to the Job Club in The People
Centre soar as it goes from strength to strength.

Open between 10am – 12 noon every Monday,
the Job Club aims to help people identify
their strengths, learn how to communicate,
create a CV, relate to an employer effectively,
look for work and practice for an interview
through one to one coaching.

Sara Andrews, Job Club Leader said,
“Individuals were really reluctant to come first

off but now word has spread and we have
linked in with the Job Centre. We are finding
that this job club is becoming ever more
popular in getting people on the path into
employment.”

If you would like help getting a job The
People Centre is at 3 Dunlin Court in Barry. 
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‘Getting to know you’
project has come to an end

Thank you to everyone who filled in the ‘Getting to know
you’ questionnaire. This questionnaire formed part of our
project to profile all of our tenants. We needed to do this to
make sure that we offer the right services to the right
tenants. We will also be able use this information to get
funding for certain areas of our communities too.  

We want to ensure that the information we hold for you is
current and up to date, so if your details change please let
us know and we can update our systems.

If you would like to receive services that are tailored to your
needs but haven’t provided us with details or if you need to
update your details, please call us on 0303 040 1998.

Popular Job Club at
The People Centre

The lucky winners of the ‘Getting to know you’
£100 prize draw are:

- Ms Dando from Barry
- Ms Mainwering from Glynneath
- Ms Haine from Newtown
- Mr Byrnes from Rhydyfelin



To get your Universal Credit you will need a bank account.
Call us on 0303 040 1998 and we’ll help you set one up.
Your Housing Officer will also be able to help.
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The UK Government is
introducing Universal Credit to
help claimants and their families
to become more independent. It
aims to simplify the benefits
system by bringing together a
range of working-age benefits
into a single payment.

The new system aims to:

• improve work incentives
• smooth the transitions into and out of

work, supporting a dynamic labour
market

• simplify the system, making it easier
for people to understand, and easier
and cheaper for staff to administer

• reduce in-work poverty

It will be launched in Oct 2013 in
certain areas and will replace:

• income-based Jobseeker’s Allowance
• income-related Employment and

Support Allowance
• Income Support
• Child Tax Credits
• Working Tax Credits
• Housing Benefit.

What’s different about Universal Credit?

• Universal Credit will be available to
people who are in work and on a low
income, as well as those out of work

• most people will apply online and
manage their claim through an online
account

• As people on low incomes move in
and out of work, they’ll get ongoing
support – giving people more
incentive to work 

• most claimants on low incomes will
still be paid Universal Credit when
they first start a new job or increase
their part-time hours

• claimants will receive just one
monthly payment, paid into a bank
account in the same way as a
monthly salary

• support with housing costs will go
direct to the claimant as part of their
monthly payment.

What’s happening to other benefits?

• Disability Living Allowance will be
replaced by Personal Independence
Payment (PIP) from April 2013

• Pension Credit will be amended from
October 2014 to include help with
eligible rent and dependent children

• Social Fund is also being reformed to
introduce new local assistance.

“I’ve heard about Universal
Credit...but what is it?”
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Important information
about your rent

Unfortunately, we have
seen an increase in the
level of rent arrears and
the number of tenants
who have missed
payments over the last
few months. While there
has been a lot of
publicity recently about
the ‘bedroom tax’ most
of our rent arrears are not
linked to this. 

What are rent arrears?
If your rent is not paid then money is owed to your

landlord, this is called ‘rent arrears’

What happens if I don’t pay my rent?

Newydd relies on rent being paid to maintain our
houses, carry out repairs and provide a range of other
services to the benefit of all tenants. If we don’t get
your rent we are unable to maintain homes.

I can’t pay my rent, what now?

Our Housing Officers can help you if you are facing real
difficulties, please contact us to explain your situation
and a payment plan can be set up. We can also offer
you FREE and CONFIDENTIAL money and debt advice
from Sorcha at Money Saviour. Sorcha is an award
winning money advisor and will help you get the most
out of your money. 
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FREE money
advice from 

Sorcha

Don’t think our money
advice will help you?

Then please read on...

Are you convinced yet? Sorcha recently
won a national award for her excellent
work, she really can help you get the best
deals, save money and sort payment plans.
Want an appointment? Contact us by
calling 0303 040 1998, email
moneyadvice@newydd.co.uk or text
MONEYADVICE to 07539 115115. 

“Further to our conversation on Friday I would

like to say how grateful I am for the help and

advice received from Sorcha Kennedy. I have

seen her details on newsletters from Newydd

but never considered contacting her for advice

before. She was very professional and

understanding at our meetings. She listened

and never judged me. She was a great support

and help and I would recommend her services

to other tenants. I would contact her again

should I need advice in a financial situation.

Many thanks for suggesting that I speak to

Sorcha before I made any decision.”

Ms H from Barry

Can you take me to court?

Some tenants will not co-operate with
us or adhere to repayment plans
previously agreed. Our last resort is to
instruct legal action. This is where we
ask the Judge to grant us possession
of the property, to allow us to evict
you for non-payment of rent which is
lawfully due. We have recently taken
this action against a tenant and is an
action which we may have to consider
more often.

If you have missed payments you
must contact us immediately to agree
a repayment plan to stop us going to
Court. We will make sure that it is
affordable. If you avoid working with
us we will take action. It’s never too
late to contact us, call 0303 040 1998,
email moneyadvice@newydd.co.uk
or text MONEY ADVICE to 07539
115115.



Blooming 
Lovely
Photographs were taken in June of all the entries for
Newydd’s gardening competition and pictures were
judged soon after by Sarah Rose, Newydd’s IT
Project Manager before she left for a new job. Sarah
kindly volunteered to judge again this year as she
enjoyed judging the competition so much last year.

Newydd are proud to announce the following
winners who each win £50:

• Best Garden – Mr J White (Rhiw Ceris)
• Best Sheltered Housing Garden – Philippa

Freeth Court
• Best Communal Garden – Mr J White (Rhiw

Ceris)
• Best hanging basket/window box – Elis Fisher

Court
• Best vegetable patch or greenhouse –

Philippa Freeth Court

Mr White said, “I was thrilled to win the

competition and would like to give a

special mention to Brian my neighbour

for his work in the garden in previous years.”
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Best Garden
Mr J White (Rhiw Ceris)

Best Sheltered Housing Garden

Philippa Freeth Court

Best hanging 

basket/window box

Elis Fisher Court

Best Veg’ patch or greenhouse
Philippa Freeth Court

Yet again, the standard was exceptionally high and it really was a
very closely judged competition. As a thank you to everyone who
made such an effort and taking such pride in their gardens all the
runners up were given a box of roses – what else!

Good luck in your new role Sarah Rose!

Best Communal Garden

Mr J White (Rhiw Ceris)



Who do you think
you are?
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At the Community Panel Away Day,
held at the Heritage Park Hotel in April,
our volunteers took part in a workshop to
develop training plans. 

Janine, Alyson, Emma, Jacky, Raye, John,
Steve, Trevis, Tim, Cath, Sandra R, Ken, Brian,
Sandra V, Colin, Muriel, Lyn, Heather and Nigel
all gave fascinating detail into their lives, here
are a few interesting stories about our volunteers:

Raye was born in 1932, enjoys cooking
and dressmaking, has 2 sons and 2
daughters, 11 grand children and 14
great grand children and is currently
enjoying life especially her lovely holidays.

Trevis was born in the mid 50’s and left

school at 15, has always been a `party

animal’ and worked as a go-go dancer

in London in the 70’s. She has been

married 4 times and has 4 daughters. 

Sandra R was born in 1946 and wasschooled by nuns in Italy whilst living withher grandparents. She worked as a careassistant for 23 years. She got married inthe 70’s and had 3 children. After sheretired she went back to live in Italy for 8years before returning home again. 

Janine was born in the 80s, has been to

college and hopes to meet a boyfriend

and start a family. She is a member of

Glyntaff Tenants and Residents Association

(GTRA) and runs a disability support group.

We would like to thank all our
volunteers – your contribution has
helped us improve our communities
and the service that we provide! 

Muriel got married in the 60’s and had 3

children. She worked for the Army in

Berlin in the 70’s and 80’s and witnessed

the Berlin Wall coming down. Muriel met

her fiancé Colin when she moved to the

same sheltered housing scheme and is

looking forward to a happy future together.

Colin lived with his grandparents in the

40’s as his parents were on active

service. He has worked abroad as an

engineer until he took early retirement.

He met Muriel when she moved to his

sheltered scheme, she has given him a

reason to enjoy the rest of his life.



The Scrutiny Group have now completed their fifth scrutiny on the
service charges consultation process. Here is a summary of their
latest scrutiny:

What have the Tenant
Scrutiny Group been doing?
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What the scrutiny
group found:

What has been changed
as a result of the group’s
recommendations:

There was little understanding of
what a service charge is and what
is included

Poor response to paper surveys
sent annually to all tenants and
leaseholders

Inaccurate contact information
held on the Orchard Housing
Management System

No feedback given on 
survey results

Leaseholders and homeowners
do not benefit from planned
maintenance programmes or repairs

Lack of signposting to other
services available to tenants and
leaseholders

A service charge leaflet is being produced for tenants
and leaseholders; consultation to be undertaken with
tenants and leaseholders about new services
required.

Alternative methods are being further investigated;
support will be offered to those requiring assistance
to fill in forms; reminders will be sent by text and
notices put on Facebook and Twitter; an incentive is
being introduced to return surveys; surveys and
schedules to be reviewed by the Reading Panel to
make them more user friendly.

Tenant profiling will help resolve this issue as data is
now being updated continually.

Information will be published in the In View
magazine; service charge breakdowns will be
displayed in communal areas.

Consideration is being given to extending services 
at a cost.

Information to be published on bulk rubbish removal
and recycling on Facebook and in the In View
magazine.
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The Scrutiny Group have been one of the fore-runners of scrutiny in Wales
since the group formed and many housing associations have visited us to find out
about the group’s scrutiny experience. Here is what some of them said:

“...our guys found it really useful, saying
that it was “inspiring”, which is great!”
Cadwyn Housing Association

“Thank you very much for the kindwelcome and the time given to us.  Themeeting was really helpful. You are verylucky to have such a dedicated littlegroup!” Cantref 

“...It was great to see your group in
action and hear about their experiences.
Everyone seemed to get on well and it
was a really relaxed, fun day out for us as
well as a great learning experience.”
Hafod Housing Association

“Thanks to the Chair and the panel for

allowing us to sit in on a meeting, it was

reassuring to know there is not just one

way of doing things. Every other panel in

Wales should follow the example set by

Newydd, they are a credit to tenant

involvement and a great asset for the

organisation!” NPT Homes

New member
The group has seen some changes in its
membership. Sadly, Jacky Yeo, who took on
the demanding role of Chair, along with Joan
Davies and Martin Heels all left the group this
year. The remaining group members would
like to thank all three for their hard work and
valued contribution towards improving the
services provided to tenants and wish them
all the very best for the future.

Emma Newbury (right) from Rhydyfelin was a
welcome addition to the group and has
enjoyed getting to know the ropes whilst
undertaking her first scrutiny. 

The group is currently looking to recruit new
members, so if you fancy a new challenge
and would like to apply to join the Scrutiny
Team, please contact Jackie, Community
Partnership Officer on 02920 00 5476, 07501
466694 or jackie.holly@newydd.co.uk for 

more information. Ideally the group are
looking to recruit new members from
unrepresented areas e.g. Vale of Glamorgan,
Glynneath, Talbot Green, Gilfach Goch and
Aberdare. It is important that the
membership of any group changes over
time to get fresh ideas. 

The Scrutiny Group are currently looking at
all aspects of Newydd’s sheltered housing,
so if you have any comments, again please
contact Jackie who can pass on your
feedback. 



Wellbeing fair 
free for all
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On 10th August a free wellbeing fair was
held in Barry near the Thompson Street
Estate which was attended by locals from
all around the area. 

Lots of healthy, active and fun things took place
including cheap ideas for healthy cooking, street dance,
family fitness, Zumba, Futsal, gardening, face painting,
arts and crafts, and also a range of recycling games.
Bro Radio provided the music as well as rapper Mitzy!

This event was organised together with Communities
First, Vale of Glamorgan Council and Elevate, a ministry
of the Barry Elim Church. 
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Young tenants go west
From 6th - 10th August, 28 young people from
Newydd, Hafod Housing and Rhondda Housing
went to Morfa Bay, Tenby and took part in a
range of activities including coasteering, high
ropes and a woodland scramble, as well as
workshops on environmental awareness,
volunteering and arts and crafts. 

The trip was very popular and the
volunteering workshops were a great
success. From the workshops session the
young group of tenants will take part in a
beach cleanup during October half term. 

Kurtis Reddy from Glynneath said, “It was an
amazing experience, one which I would love
to do again. The activities and workshops

allowed me to meet new people and make
new friends who I can’t wait to see again
when we all get together for a beach clean-
up over the October half term.”

If you are a young Newydd tenant and would
like to find out more about groups you can join
please contact Scott Tandy on 02920 005479
or email scott.tandy@newydd.co.uk. 

Competition time, win £25!
Answer these three questions correctly (clue:
answers in this magazine) and you could win!

1. How many free meals has the food bank
handed out in Newtown?

2. How many Board members are there in
total?

3. When will the new anti-social behaviour
procedures be launched?

Send your answers to Mared by emailing
mared.williams@newydd.co.uk,
call her on 02920 005412 or
post them to Mared
Williams, Newydd, Ty
Cadarn, 5 Village Way,
Tongwynlais CF15 7NE. 



Rents and lettings 2011/12 2012/13 Our target

Percentage of rent collected 98% 96.46% 98.9%

Percentage of rent arrears 2.4% 2.5% 2%
owed by current tenants

Percentage of rent arrears 2.45% 2.15% 1.2%
owed by former tenants

Amount of former tenant £44,977 £91,147 No target
arrears written off

Percentage of rent lost due 0.75% 0.92% 0.4%
to empty homes

Number of Notices Of Seeking 146 164 No target
Possession (NOSP) served due
to rent arrears

Number of tenants evicted 20 7 No target
due to rent arrears

Newydd’s service performance

We have provided information on rent collection and the lettings process in the table below.
This year we have seen a small increase in the number of tenants in rent arrears. Our money
advice service is proving really popular and over 160 tenants have benefitted from this service.
We are working closely with tenants who have been affected by the bedroom tax and continue
to raise awareness about the new Universal Credit that is coming in October.

How are we performing in terms of anti-social behaviour (ASB)?
We were awarded the Welsh Government’s standard for dealing with anti-social behaviour
earlier this year and are continuing to make further improvements with the launch of our new
anti-social behaviour procedures in October. We are really pleased to report a significant
increase in satisfaction with our anti-social behaviour service over the last 12 months. 

Anti-social behaviour 2011/12 2012/13

Number of new anti-social behaviour cases 86 135

Number of live anti-social behaviour cases 88 123

Number of closed resolved anti-social behaviour cases 44 82

Number of early intervention actions 133 207
taken to tackle anti-social behaviour

Number of enforcement actions taken to 1 0
tackle anti-social behaviour

User satisfaction with the anti-social behaviour 42% 78%
service (responses from both parties)

Percentage of people who think that the anti-social 27% 56%*
behaviour service has improved in the past year
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How are we performing in terms of rent collected and letting homes?

*This figure is a reflection of all services. No seperate figure this year for ASB.



Has our maintenance service improved?
We are very pleased to see that performance has improved in some areas over the last 12
months and we will continue to work on areas where performance has remained the same or
fallen slightly. Our Direct Labour Team has continued to have a positive impact on our work and
this was reflected in the positive feedback we received from you. 
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Maintenance
Percentage of repairs 
completed on time

Percentage of tenants satisfied
with post inspections

Percentage of appointments not
kept and the tenant was not told

Percentage of tenants not 
satisfied that the contractor was
suitable skilled or equipped to
complete the work

Number of properties that 
received a 4th visit in an attempt 
to resolve their heating fault

Percentage of tenants not satisfied
with their completed repair

Percentage of Tenant 
Satisfaction Surveys returned

Percentage of maintenance 
budget spent on planned and
reactive maintenance

2011/2012

95%

99.2%

0.2%

0.4%

17 properties

2%

21%

67% on planned 
33% on reactive 

2012/2013

96%

99.1%

0.2%

0.3%

4 properties

1%

18%

64% on planned 
36% on reactive 

Our Target

99%

99.25%

0.25%

0.25%

0

1%

40%

70% on planned 
30% on reactive 

Equality Powered Performance 2011/12 2012/13

Number of Language Line requests/ No requests No requests
number of times it was used

Number of tenants who have requested 51 tenants 73 tenants
information in different languages and/
or formats

Percentage of tenants on which Newydd In process of profiling 70%
has up-to-date tenant profiling information tenants

Number of services available outside One service: One service:
office hours Emergency repairs Emergency repairs

Percentage of appointment times 29% 100%
confirmed by letter, text or email

Time taken for hate graffiti to be removed 12 hours* 12 hours*

Time taken for initial response to all other For urgent cases For urgent cases
incidents following reporting of ASB within 48 hours within 24 hours 

of complaint* of complaint*

Pecentage of adapted properties 13% 12%
within stock

What do you think of our Equality Powered Performance figures?
Over the past year you have provided information to us about yourself and other residents in your home
which means we can provide improved services and better meet the diverse needs of our tenants.

In View Annual Review 2013
*Software recording number of incidents will be installed Sept
2013. Figures available in future editions of In View.



The Boards are responsible for the running of the organisation. They set strategy and monitor
performance to ensure that we are meeting the standards laid down by the Welsh Government. 

Our Board members
Our Board members

Board member Cadarn Newydd Length of Notes
service (years)

David Birch * * 4 Cadarn Chair
Lyn Bond * * 4 Tenant elected

Tenant Partnership Champion
and Equalities Champion

Linda Chamberlain * 4 Tenant elected
Mike Cuddy * * 26 Care and Repair Champion

and Regeneration Champion
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Voids and lettings 2011/12 2012/13

Number of lettings 242 272 

Greatest number of refusals for a property 4 refusals for 8 refusals for 1
type 1 bedroom flat bedroom flat

Percentage of new tenancies that last for 79% 89%
more than 12 months

Percentage of tenancy turnover 9.26% 11.3%

Number of properties vacant at 31 March 7 properties 10 properties

Percentage of properties let within 10 working days 81% 72%

Percentage of new tenancy visits made within 6 weeks 72% 83%

How well are we doing with our voids (empty homes) and lettings service?

We have seen a rise in the number of properties becoming empty during the last year. Some
of this is due to people wanting to move to a smaller home due to the ‘bedroom tax’. Despite
this we are seeing less tenancies end within a year and a much higher percentage of new
tenancy visits being completed. 

How well are our contractors for estate services performing?

A significant number of new contractors were appointed last April as well as our in-house
Direct Labour Team taking over work. We are really pleased that this has resulted in an
increase in tenant satisfaction with our estate services this year. 

Service charges 2011/12 2012/13

Percentage of people happy with the 76% 82%
estate services the contractor provides



Board remuneration 2012/13
Total Board member remuneration £ nil. Total Board member expenses £ 868.50

The Senior Management Team

Our Board members (cont.)

Board member Cadarn Newydd Length of Notes
service (years)

David Evans * 18 Newydd Chair
Chris Koehli * 7
Gail Lancaster * * 15
Roger Page * * 14 Audit Committee Chair & 

Anti-Social Behaviour Champion
Amanda Protheroe * 8
Jerry Shelton * 2 Risk Champion
Richard Coombe * 2 Information Services Champion
Martin Symonds * 2
Victoria Hiscocks * 2
Joanna Davies * 1 Tenant elected
Chris Johnes * 1
Stephan Newman * Co-opted Co-opted

NB: Salaries include car allowances

The Chief Executive’s period of notice is 6 months. 

All permanent staff are eligible to join the Social
Housing Pension Scheme administered by The
Pensions Trust.  
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Housing Director

Jason Wroe: Appointed 2004

Main Responsibilities: Housing

management, tenant partnership

and Care and Repair in the Vale

2012/13 Salary: £61,912 

Expenses: £192.65

Chief Executive

Paul Roberts: Appointed 1992 

Main Responsibilities: Chief

Executive Officer, Secretary and

Board support

2012/13 Salary: £87,865 

Expenses: £415.62

Property DirectorSimon Morris: Appointed 2003
Main Responsibilities:Development and maintenance

2012/13 Salary: £62,073 Expenses: £192.65

Finance and Resources Director

Elizabeth Lendering: Appointed 2009 

Main Responsibilities: Finance, 

human resources and information

services

2012/13 Salary: £72,433

Expenses: £178.13
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How much rent
do we charge?
Our rents are set in line with Welsh Government guidance and are called benchmark rents. Up
to 5% of our properties may have rents higher than these benchmark rents due to special
circumstances such as the location, age and type of property. The following are assured rents
per week from April 2013.

Accommodation
One bed flat
Two bed flat
Two bed house
Three bed house
Four bed house

Sheltered accommodation
Bedsit
One bedroom flat
Two bedroom flat

From
£    60.77
£    67.05
£    73.35
£    78.88
£    92.41

£    58.23
£    62.32
£    71.53

To
£    70.75 
£    78.61
£    83.62 
£    93.86
£  104.81

£    62.60
£    72.79
£    80.03

Welsh Government benchmark rents per week

In which counties can you find Newydd homes?

Local authority 

Caerphilly 
Cardiff 
Ceredigion
Merthyr Tydfil 
Neath Port Talbot
Powys 
Rhondda Cynon Taf
Torfaen
Vale of Glamorgan 
Total

Affordable 
rent

0
31

67
218
768
38

1336
2458

Affordable
home 

ownership

9
12
10
5
4
6
16

80
142

Managed
under

Management
agreement

317
317

Accommodation 
where support
is managed by

partners
Supported

17 

35
52



Financial 
information
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Newydd’s income increased by
£599,000 last year mainly due to
additional rental income earned from
the annual rent increase which made
an additional £410,000 for the year. A
total of £695,000 grant income was
raised to carry out physical
adaptations to the homes of tenants
with disabilities; this is an increase of
£293,000 compared to last year.
Income from service charges to
tenants and leaseholders fell by
£62,000 compared to the previous
year, mainly due to reduced costs and
therefore charges.

Each year we plan carefully how to spend the
income that we earn from rents and our
community partnership work helps ensure we
meet tenants’ priorities. These are some of the
priorities that we concentrated on during the year:

•   The expanded in-house team for cleaning and
routine maintenance has been in place a full
year, tenant satisfaction with the team
remains consistently high. 

•   During the year a new Customer Services
Department was established and launched in
January 2013. 

•   Savings have been made on cleaning and
other estate costs which has resulted in
lower service charges to tenants and
leaseholders. 

•   Welfare Reform workshops and one to one
money advice sessions were run to prepare
tenants for changes resulting from welfare
reform. 

Staff have made it possible to spend money in
these new and essential activities by ensuring
budgets are spent effectively. Office and other
running costs have come down and the resulting
surplus will be used to invest in our homes.

This year we are planning to invest £2,000,000
on planned maintenance. This has been made
possible by a second year of low interest rates
which has allowed us to put funds aside to
spend on more kitchens and bathrooms.

In View Annual Review 2013
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In our opinion the summary financial statements are consistent with the full annual
financial statements and the report of the Board of Cadarn Housing Group Limited for the
year ended 31st March 2013. Our opinion on the full annual financial statements was that
they give a true and fair view, in accordance with United Kingdom Generally Accepted
Accounting Practice, of the state of the Group and Association’s affairs as at 31st March
2013 and of the Group and Association’s income and expenditure for the year then ended
and have been properly prepared in accordance with relevant legislation.

Mazars LLP – Chartered Accountants (Statutory auditor)
45 Church Street, 
Birmingham, 
B3 2RT

Date 7th Aug 2013

Independent
Auditor’s Opinion

This is how we spend our income 2013 2012 2011

Maintenance* 33% 32% 30%

Staff costs 21% 20% 21%

Mortgage interest 13% 13% 15%

Estate & other property costs 7% 8% 10%

Office and other running costs 7% 15% 12%

Care & repair 3% 3% 4%

Community Development 4% 4% 3%

Surplus 12% 4% 5%

*maintenance includes depreciation of housing components replaced as part of 
planned maintenance programme.

This how we
spend our income
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2013 2012
£’000 £’000

Turnover 11,722 11,123

Operating costs (8,784) (9,142)

Operating surplus 2,938 1,981

Deficit on sale of
housing accommodation (39) (12)

Interest receivable and similar income 4 3

Interest payable and similar charges (1,554) (1,484)

Surplus for the year on ordinary activities 1,349 488

Summary Balance Sheet as at 31st March 2013

2013 2012

£’000 £’000

Net cost of housing properties 55,654 52,432

Fixed asset investments 1,706 1,706

Other fixed assets 1,519 1,503

_________ _________

Total fixed assets 58,879 55,641

Current assets 2,926 3,738

Creditor falling due within one year (3,536) (3,908)

Net current liabilities (610) (170)

Total assets less current liabilities 58,269 55,471

Creditors due after more than one year (45,555) (44,106)

Net assets 12,714 11,365

General reserves 10,551 9,202

Designated reserves 2,163 2,163

12,714 11,365

Newydd Housing Association Ltd
Summary Income and Expenditure Account 
for the year ended 31 March 2013



Get involved in Newydd’s
tenant groups

Telephone: 0303 040 1998
Text: 07539 115 115
enquiries@newydd.co.uk
www.newydd.co.uk

Newydd Housing Association
Ty Cadarn, 5 Village Way,
Tongwynlais CF15 7NE

Newydd@NewyddHousing

You can make a difference to tenants’ lives, meet new people and learn new skills or
even gain qualifications (if you want to). Find out more by going to www.newydd.co.uk/get-
involved or contact Jackie Holly on 02920 005476 or email jackie.holly@newydd.co.uk. Here
are the meetings taking place in the months to come:

October 
Policy Advisory Group
Anti-Social Behaviour Advisory
Group
Leaseholder  Group 

November 
Community Panel

Supporting All Sheltered
Housing Group (SASH)

December 
Newydd Equality and Disability
Group (NEADS)
Maintenance Advisory Group
Service Charge Advisory Group

Date
3rd October
10th October

17th October

Date
7th November

14th November

Date
5th December 
12th December

12th Decemeber

Time
10am-12pm
10am-12pm

10am-12pm

Time
10am-1pm (training

session from 10-11am)

10am-12pm

Time
10am-12pm
10am-1pm

1.30pm- 3.30pm

Venue
Newydd, Tongwynlais
Newydd, Tongwynlais

Newydd, Tongwynlais

Venue
Newydd, Tongwynlais

Phillipa Freeth Court,
Dock View Rd, Barry

Venue
Newydd, Tongwynlais
Newydd, Tongwynlais

Newydd, Tongwynlais

Did you kn   w?
Your tenant or community group can apply for funding

from us for anything from a community garden, an event

to setting up a new activity group. We call this the

Community Fund and you can apply by contacting Jackie

Holly on 02920 005476 or jackie.holly@newydd.co.uk 


