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Welcome to the
Annual Review edition
of In View magazine!
Would you like to write an article, recipe or insert an
advert on your community group in In View magazine?

Please send to Mared by emailing
mared.williams@newydd.co.uk or call 02920 005412.

If you require In View in other languages or formats,
including Welsh, Braille, large font or on CD or tape
then this is available on request by contacting Mared
using the above details. 

You are also able to use our Language Line service to
speak to someone in your preferred language. Please
contact Newydd by calling 0303 040 1998. 

Welsh Language Scheme
We have a Welsh Language Scheme

approved by the former Welsh Language

Board. The scheme and monitoring report

is available on request and also on our

website in the ‘About Us’ section. To find

documents in Welsh please go to the

‘Darllen yn Gymraeg’ section on our website. 
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WIN £50!
All tenants are invited to ‘Like’ our
Newydd Facebook page by going to
www.facebook.com/Newydd and you
could win £50! You must like our page
before 30th of September 
for your chance to win.

About us
We put our tenants andcustomers first in all we do.We are a charitable housingassociation with 2,600quality homes for rent andsale in mid and south Wales. 
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Our Chair sets the scene

Last year Gail Lancaster reported
on her final year as Chair of the
Newydd Board. In this edition
our new Chair, David Evans sets
the scene for this Annual Review
edition of In View.

I was delighted when my fellow Board
members elected me as their new Chair.
Newydd is a great organisation and I am
looking forward to taking Newydd forward
with your help, and that of my Board member
colleagues and the Newydd team. 

On pages 16 and 17 in this Annual Review
you will find an article on the regulatory
assessment from the Welsh Government
completed earlier this year. The assessment
confirmed that Newydd has the right approach
to improve as an organisation for the benefit
of its tenants. I am delighted that Newydd
was recently named by the Sunday Times as
one of the Top 100 not for profit organisations
to work for in the United Kingdom. 

However, there remain significant challenges
ahead. Funding to build affordable homes
has been cut by some 40% across Wales but
levels of housing need remain high. Welfare
reform is going to be a real worry for many of
you. I can reassure you that the Board is
determined that Newydd will meet these
challenges with the interests of its tenants at
the forefront.  

One of our priorities has been to transform
the way we deliver services to you. We have
re-organised our staff so they can spend
more time out and about visiting your homes. 

Our aim is to provide services that are
tailored to your requirements. To do this we
need to know what you need and your
priorities, so please keep on filling in the
surveys and letting us know your views. 
I am particularly grateful to those of you who
gave up your time over the last year to serve
on tenant groups and the Board for keeping
the tenant’s perspective close at hand.

Whatever contribution you were able to make
over the last year, I hope you will be able to
see real benefits, and that you will continue
to contribute and see yourselves as proud to
be part of the Newydd family.

David Evans
Newydd Chair
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Are your details
up to date?

To reassure you that we take this issue
seriously we have signed up to the Personal
Information Promise managed by the
Information Commissioner’s Office. 

1. value the personal information entrusted
to us and make sure we respect that
trust;

2. go further than just the letter of the law
when it comes to handling personal
information, and adopt good practice
standards;

3. consider and address the privacy risks
first when we are planning to use or hold
personal information in new ways, such
as when introducing new systems;

4. be open with individuals about how we use
their information and who we give it to;

5. make it easy for individuals to access
and correct their personal information;

6. keep personal information to the
minimum necessary and delete it when
we no longer need it;

7. have effective safeguards in place to
make sure personal information is kept
securely and does not fall into the wrong
hands;

8. provide training to staff who handle
personal information and treat it as a
disciplinary matter if they misuse or don’t
look after personal information properly; 

9. put appropriate financial and human
resources into looking after personal
information to make sure we can live up
to our promises; and

10. regularly check that we are living up to
our promises and report on how we are
doing.

Your confidential information:
Our promise to you...
We collect a lot of new information from you when you contact us and fill in
surveys. We need this information so that we can provide tailored services
that better meet your needs. A lot of this information is very personal and we
promise to take great care in how we store, use and update it.

Many thanks to those of you who have provided us
with information on your household, this will help us
to provide you with the services you need. It is
essential that we keep the information we hold up to
date and will be checking it with you from time to
time. If your household profile changes please let us
know straight away so we can update our information.

See ways you can get in touch on the back page.

The Promise states that we will:

54
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The People Centre opens!  
The People Centre at 3 Dunlin Court in Barry was officially opened by
Newydd’s Chief Executive, Paul Roberts on Tuesday 29th May. See photos
on the front cover.

The People Centre will offer regular money
advice surgeries, training courses, meeting
rooms and a range of social activities and
enterprises. The hope is to enhance the local
neighbourhood by breaking down barriers in
the community.

If you are interested in finding out more
please look at the notice board at the bottom
of the steps at The People Centre, 3 Dunlin
Court or you can contact Scott Tandy on
02920 005479 or email
scott.tandy@newydd.co.uk

It’s never too late to educate
The sun was shining on
Wednesday 27th June at Maes yr
Eglwys, Glynneath where tenants
from the estate turned up in force
to the community hub to take part
in an evening of adult learning. 

Many organisations including Want to Work,
Communities First, Job Centre Plus, Credit
Union, Glynneath Training Centre, WCVA and
New Sandfields Aberavon Communities First
Partnership all attended to promote the benefits
of lifelong learning. The response to adult
education was very positive, along with the take
up of Credit Union accounts which will help
tenants save towards Christmas in a safe way.

Newydd are now looking to work with these
partners to offer taster sessions that will
encourage the community to get back into
education and lifelong learning.

Young people in Glynneath weren’t left out
either! There was lots of fun to be had on the
bouncy castle as well as face painting,
electronic games along with plenty of good
food for everyone to indulge in.

If you would like to find out more about
learning in adulthood please contact the
Community Partnership Team by calling 0303
040 1998 emailing enquiries@newydd.co.uk
or texting 07539 115115.

Keiron Montague, Community Partnership
Manager at Newydd said, “A facility like this
is all about providing opportunities for local
people and to develop a sustainable
community. By opening The People Centre
both younger and older people on the estate
have the chance to get more involved.”

Linda Chamberlain, Newydd tenant said,

“If you are interested in learning a craft such

as sewing, card and jewellery making, why

not come along to The People Centre at 3

Dunlin Court, Barry? We would like to meet

anyone who is interested, please pop in for

a cuppa to give us new ideas of activities at

the Centre.”
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A large attendance was expected
and the sheltered schemes didn’t
disappoint. Two 13 a-side teams
competed for glory with Team A
eventually triumphing after taking
an early 3-0 lead against Team B
and holding off a late comeback
to win 5-2. 

Congratulations to all tenants involved for
making it such an enjoyable evening that is
still talked about over a month later!
Congratulations to the winning team, Team A
and to Elis Fisher Court resident John Dando
who was top scorer for the night with 23, no
mean feat on a notoriously difficult and low
scoring alley.

A big thank you must go to the staff at Barry
Rugby Club for their help and support and to
local charity MIND in the Vale of Glamorgan
for providing a superb buffet. Due to popular
demand we are planning to run the event at
the rugby club again in the autumn. 

Skittles night a scream
Barry Rugby Club played host to the first skittles tournament
for sheltered housing schemes at the end of May.

The triumphant team with their winners’ medals.  

Tenants tucking into the evening’s

refreshments. 

The evening’s scoreboard.  
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Spotlight on Lynsey Davies
our new Customer Service
Manager

Name: Lynsey Davies
Star sign: Virgo

Q: What’s your favourite food? 
A: Mexican

Q: Where’s your favourite place in the
world? 

A: Zante

Q: When did you start at Newydd? 
A: 02/07/12

Q: What’s your role? 
A: Customer Service Manager

Q: Where did you work previously and
what did you do?

A: Bridgend County Borough Council where
I was a Customer Service Team Coach
and Quality Monitor

Q: What do you think makes excellent
customer services?

A: Reliability, fairness, consistency and
empathy

Q: What will you be doing over the next 6
months? 

A: Over the next 6 months I am looking to
buddy with the Housing Team, Maintenance
Team and Reception to understand their
roles and the systems they use. I will be
meeting with staff on a one to one basis
to discuss the plans for the team and
their ideas. I will also be looking at other
housing association customer service
teams to observe best practice. I will be
meeting with the Community Panel in
August to see what the tenants want and
also looking at developing a customer
service charter and strategy.

Q: What do you hope to achieve at
Newydd? 

A: I want to set up a fully functional
Customer Service Team that is renowned
for excellence and good practice.

Q: What is your long term goal or
ambition? 

A: My long term goal is maintain and
improve the service that is delivered by
the Customer Service Team and adapt
accordingly to meet the demands of the
customer.

If you have any suggestions for the

Customer Service Team why not

contact Lynsey on 0303 040 1998,

email lynsey.davies@newydd.co.uk or

text 07539 115115 with CUSTOMER

SERVICES at the beginning.



What do you think of Newydd’s
website? Good or bad?

With free manicures, a hog roast, climbing wall, fire
demonstrations, life saving skills as well as tai chi
and dancing, lots of fun was had in Newtown on July
28th. Newydd, Mid Wales Housing and Powys
County Council worked together to create a feast of
fun! Were you there?

Can you spot your
Newtown neighbours?

Over the next couple of months we are
thinking of changing our website to suit you.
What do you like about it? Or do you hate
something on it? Can you send us links to
websites you might like or suggestions of
what you would like to see and do on it?
Please contact Mared with your opinions,
good or bad by calling 0303 040 1998 or
emailing mared.williams@newydd.co.uk

08 newydd housing



What a load
of rubbish
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Do you need help in any of the following
areas?
Debt, benefits, legal, housing, immigration,
employment, health, education, consumer
issues, welfare, nationality, tax, money,
relationship issues. 

Last year, in the Vale of Glamorgan alone, the
Citizens Advice Bureau helped local people:
• deal with over £8.5 million worth of debts
• to gain £2 million more money they were

entitled to
• with over 17,000 issues

Trained advisors from Citizens Advice offer
expert advice on virtually any problem, no
matter how big or how small. Simply go to
www.citizensadvice.org.uk, call 
08444 772020 or go to your local bureau, see
right. Some bureau offer services in
community centres that may be nearer your
home, please contact them for further
information.

Rhondda Cynon Taff Citizens Advice Bureau
5 Gelliwastad Road, Pontypridd,
Rhondda Cynon Taff, CF37 2BP

Vale of Glamorgan Citizens Advice Bureau
119 Broad Street, Barry, Vale of Glamorgan,
CF62 7TZ

Powys Citizens Advice Bureau 
Newtown Advice Centre
Ladywell House, Frolic Street Entrance
Park Street, Newtown, Powys, SY16 1QS

Neath Port Talbot Citizens Advice Bureau 
44 Alfred Street, Neath, Neath Port Talbot,
SA11 1EH

Ely and Caerau Citizens Advice Bureau 
Communities First, 4 Grand Avenue, Ely
CF5 4BL

Do you need free and
confidential advice?
The Citizens Advice service helps people resolve their legal, money and other
problems by providing free, independent and confidential advice.

Housing Officer Ben Woods and Community
Partnership Worker Scott Tandy organised a
recycling awareness day on 26th July at the
Thompson Street Estate in Barry. The Vale of
Glamorgan Council brought along their
recycling trailer to the estate so both adults
and children could improve the environment
by being accountable for their food and
household waste. 

Newydd would also like to thank Stephen
Newman who lives on the estate. Stephen
regularly dons his high visibility vest to pick
up litter which helps make the estate look
much cleaner and improves the environment.
Thank you Stephen!

The charity for 
your community

Yr elusen i’ch
cymuned chi

Tenants visiting the
recycling trailer
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Janine wins prestigious award

Newydd are delighted to announce that Janine Fletcher from
Rhydyfelin near Pontypridd won the ‘Young Tenant of the Year’ at the
National TPAS Cymru Awards 2012 Ceremony in Llandudno.

The award is recognition of the fantastic work
Janine has achieved by engaging with young
people throughout the Glyntaff area.

Janine, an active volunteer for Newydd and
the Newydd Youth Group, has made a huge
impact on services through the Newydd
Equality and Disability Sub-group. She has
also set up disability user groups and worked
with young people to help them better
understand the consequences of bullying and
harassment.

As part of a recent bullying and harassment
workshop with young people on the
Rhydyfelin estate, PCSO Lisa Banfield asked
Janine to get involved. ‘Emotion behind the
commotion’ was a workshop that looked at
disability hate crime. Young people were put
in the shoes of disabled people to get a
greater understanding of the difficulties
people with disabilities may face. As a result,

the practical workshops coupled with
Janine’s own reflections were delivered to
over 50 young people in the local community
and she is currently working with the Police
on other projects.

Jacky Yeo of Glyntaff Tenants and Residents
Association (GTRA) said, “Janine is an
inspiration to us all, showing what you can
achieve if you put your mind to it. Janine is a
very valued member of GTRA and I am proud
to call her my friend.”

Jason Wroe, Housing Director at Newydd
said. “Janine has made a positive impact on
her community and Newydd. The success
she has achieved in her volunteer capacity
and her ongoing workshops can be attributed
to her hard work and drive to help others.”

Janine accepting flowers from Paul Roberts, Chief Executive,

left, and at the ceremony with friends and Newydd staff, right.
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The sheltered housing indoor bowls
course held at Sully Indoor Bowls
Club recently proved very popular
with a total of 24 tenants from
across four sheltered schemes
taking part. Following the 6 week
course several tenants have
expressed an interest in continuing
with the sport in their own time. 

Ken Ford a tenant at Arthur Davis Court said, 
“It was a friendly atmosphere and I had a really
enjoyable time.” While fellow Arthur Davis Court
tenant and experienced bowler Colin Spillane said,

“I had a wonderful time and have identified some
future bowls players for my side at Barry Athletic!”

A big thank you to Communities First, and in
particular Mark Ellis for his help as well as the Sully
Bowls Club Coach, Phil Jenkins for his patience
and encouragement.

Bowls brilliance 

Importance of boiler services
Despite the well publicised threat of carbon
monoxide poisoning when gas appliances are
not serviced, we continue to experience no
access to homes whilst attempting to carry out
a service to gas boilers. We cannot stress
enough the importance of servicing your boiler.
We have a legal responsibility to annually
service all of our gas appliances. Failure to
provide access will result in stronger measures

to establish access and reduce the unthinkable
risk of potential fatalities where gas appliances
have not been checked. 

To check when your boiler service is

due call us on 0303 040 1998, email

enquiries@newydd.co.uk or text 

07539 115115.

The Coach, Phil Jenkins giving Ken Archer

from Philippa Freeth Court some advice.
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Rhydyfelin Give and Gain Day

Volunteers swapped their Blackberry phones
for spades and paintbrushes to lend a hand
with sanding, painting doors, digging, clearing
pathways and cooking in the kitchen.

Along with Jamie, Jackie and Scott from
Newydd, volunteers came together from
Costains, Bullock, Rhondda Cynon Taff
County Borough Council, RCT Homes,
Meadow Prospect, Bouchard and Jones,
Glamorgan University, Solar Windows Ltd,
Carpets N Carpets Ltd and South Wales
Police in a huge effort to improve the local
facilities at Rhydyfelin Athletic Football Club.

Fabulous five
Congratulations to Janine Fletcher, Alyson
Rees-Jones, Adele Twomey, Beth Morgan
and Rhys Holly on passing the qualification.
A lot of hard work and commitment was
required by all five to finish the course with
weekly classes over several months. 

All their hard work has definitely paid off.
Rhys Holly who passed the course said, “I
recently managed to secure a place in
Swansea University. The university was

impressed that I had continued to improve
my personal development in the 2 years since
I had left school and offered me a place on
the Psychiatric Nursing Course I applied for.” 

If you would like to find out about
opportunities like this at Newydd please
contact Jackie Holly by calling 0303 040
1998 or emailing
jackie.holly@newydd.co.uk 

On 18th May 2012, Newydd was joined by business volunteers in a
renovation project at Rhydyfelin Athletic Football Club to support this
year’s Give and Gain Day.

Brian Greaves, Community Relations

Manager for Costain said, “This is a

really exciting project with many local

businesses working together to provide

a much needed facility in Rhydyfelin.”

Newydd sponsored tenants and members of the community to obtain
a recognised NVQ Level 2 in Youth Work alongside Newydd staff. 
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Liddon Court Jubilee Party

Sew great
Newydd tenants have been busy creating
new upholstery for garden chairs and tables
for the decking at Phillipa Freeth Court in the
very first project for the Sewing Club at The
People Centre in Barry.

The club runs from The People Centre at 3
Dunlin Court in Barry every Thursday from
2pm – 4pm and is completely free to attend.
Catering for absolute beginners to those with
sewing experience, the club works together
on small projects, however should

you just want to learn to sew a button or hem
trousers, then please come along. Besides
learning a life skill, sewing is not only therapeutic
but a creative occupation that will add value
to any family’s life!

Residents of the estate in Tynant, Rhondda
Cynon Taff enjoyed a barbeque, trampolines, a
bouncy castle, along with party games in the
day with a disco as the evening’s entertainment.

Natalie Durham, one of the event organisers
said, “The sun got everyone out and everyone
was caught up in the spirit of the day by
joining in with all the kids party games. I
would like to thank our neighbours, friends,
family and Newydd for a wonderful day.”

The Queen’s Jubilee was a patriotic day for most, but in Liddon Court
the residents caught full royal fever as the union flags, royal hats and
traditional bunting was in full flow with families on the estate taking to
the streets in celebration.
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Blooming marvellous

Once again, there was very strong competition in all the garden
competition categories making it difficult for the judge to decide the
winners. The tenants who reap the rewards by winning £50 are:

Best Sheltered Garden
Mr D Furnish and the Garden
Club at Elis Fisher Court, Barry

Best Veg Patch and
Greenhouse
Mr D Furnish and the GardenClub at Elis Fisher Court, Barry

Congratulations to the winners above as well

as to all runners-up who receive £10 each:

Ms S Trump and Mrs B Davies, Maes yr

Eglwys, Glynneath

Mr L Davies, Maes yr Eglwys, Glynneath

Mr M Millward, St Garmon Rd, Penarth

Ms C Evans, Maes yr Eglwys, Glynneath

Gwyn James Court, Penarth

Mr B Ereira, Rhiw Ceris, Cwmbach

Sarah Rose, IT Project Managerat Newydd and keen gardener,judged the competition, she said,“There was a fantastic standardgiven the terrible weather wehave had. Well done to all.”

2012 Gardening Competition Results

Best Communal Garden
Mr R Dutton, Newydd Court,
Tongwynlais
Best Garden
Mr R Dutton, Newydd Court,
Tongwynlais

Best HangingBasket/Window BoxMr M Price, St Baruch’s Court, Barry
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Allpay launches FREE app

Allpay, have launched a new app that will
enable you to pay your rent easily, wherever
you are, at the touch of a button.

The app is free and easy to download. Go to
iTunes or Google Play on your smart phone
or computer and search for Allpay.

Once the app has been downloaded it takes
a few minutes to set up, but after you have
used it once payments will be a lot quicker in
the future. 

If you use a smart phone or a computer you may
be interested in a new way to pay your rent.

• Download the Allpay app
• Sign up using your email address
• Create a new password (must be at least

8 characters long and contain a number
and capital letter)

• Create a new 4 digit pin
• Type a security question (something you

will remember such as the name of a
special place or person)

• Type the answer to your security question
• Type “Newydd” in the payment box
• In the payment reference box type the 19

digit number from your Allpay card
• Enter the amount to pay
• You will need to enter details from your

debit or credit card.

Here is a basic guide to help

you get started

Let us know how you get on!

Newydd has a range of payment

methods to make paying your rent

easier. Details can be found on

our website www.newydd.co.uk



Governance and Finance

Newydd is regulated by the Welsh
Government and earlier this year we were
assessed to see how we are doing and
whether we are meeting standards. These
standards are called delivery outcomes and
are set for all registered housing associations
in Wales. The full report is available on request
or on our website at www.newydd.co.uk

As a result of the assessment and a review 
of Newydd’s performance by the Newydd
Board, this article sets out some of the
actions the Board have agreed should be
given priority over the coming year.

What should our priorities be?

16 newydd housing

Outcome we aim to

achieve

Assessment on this
by the Newydd Board

Action we need to

take

We place the people who
want to use our services at
the heart of our work –
putting the citizen first

We are working towards this Ensure we understand our
tenants’ needs; involve
tenants in setting budget
priorities and improve
services based on what
tenants tell us.

We live public sector values,
by conducting our affairs
with honesty and integrity,
and demonstrate good
governance through our
behaviour

We are achieving this Improve our website; ensure
services can be
demonstrated as being
delivered fairly; tailor our
services to tenants’ needs.

We make sure our purpose
is clear and we achieve
what we set out to do -
knowing who does what and
why

We are achieving this Let tenants know when we
try to improve services so
they can comment on
whether it has worked;
demonstrate that we are
achieving value for money.

We are a financially sound
and viable business

We are achieving this Support and advise tenants
affected by the welfare
reforms; provide more new
homes.

We engage with others to
enhance and maximise
outcomes for our service
users and the community

We are working towards this Work with others to support
our tenants and improve the
communities where they
live.
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Landlord Services

Outcome we aim to

achieve

Assessment on this
by the Newydd Board

Action we need to

take

We build and renovate
homes to a good quality

We are achieving this Act on feedback from
tenants of new homes so we
can keep improving;
introduce new technology to
reduce heating and energy
bills.

We let homes in a fair,
transparent and effective
way

We are working towards this Work with our local authority
and housing association
partners to ensure we can
demonstrate that lettings
are made fairly and that
people in housing need can
access our housing registers. 

We manage our homes
effectively

We are working towards this Continue to improve our
response to anti-social
behaviour; identify our
tenants’ support needs and
access support for those
that need it.

We repair and maintain
homes in an efficient, timely
and cost effective way

We are working towards this Continue to increase the
number of repairs that are
made by appointment;
improve satisfaction with the
condition of re-let properties. 

We provide fair and efficient
services for owners

We are working towards this Improve communication with
owners and leaseholders;
agree a standard for the
delivery of services.

Do you agree with the

assessment made by the Welsh

Government and the priorities

identified by the Newydd Board?  

Tell us by speaking to anymember of staff, emailingenquiries@newydd.co.uk orsee the back page for waysyou can share your views.



Reporting hate incidents
and hate crime
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A hate incident is any incident which is
perceived by the victim or any other person to
have been motivated by hostility or prejudice
based on actual or perceived race, disability,
religion, sexual orientation or transgender
identity. Hate crime has the same definition
but will amount to a criminal offence.

Are you a winner?

Mr Beale, Barry
Mrs Farmer, Penarth
Mrs Carter, Barry
Mrs Spiers, Talbot Green
Mrs Allen, Glyntaff
Mrs O’Callaghan, Barry
Mr Morgans, Tonteg

Mr Davies, Barry
Ms Smith, Barry
Ms Howells, Barry
Mr Sinha, Newtown
Mr Acraman, Newtown
Mr Demol, Newtown
Miss Brown, Barry

Mr Perrett, Barry
Mrs Horne, Newtown
Ms Ward, Tongwynlais
Mr Hawketts, Barry
Miss Dorrell, Newtown
Mrs Davies, Barry 

What is it?

How do I report hate

incidents or hate crime?
Hate incidents can be reported direct to the

police and online at www.saferwales.com

or www.crimestoppers-uk.org. In an

emergency, you should call 999.

In March 2012, we sent out a maintenance questionnaire to all tenants asking for your
feedback and views on the maintenance service. The following lucky tenants have won
£100 as they completed and returned a maintenance questionnaire.

Congratulations to:

Mr Parry from Tonteg has won £150 as he
completed and returned a repair satisfaction
questionnaire back to us. 

If you want a chance of winning these prizes
please answer surveys or satisfaction forms
that we send to you and you could win!
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Want to work from home?

As a landlord we recognise that working or
starting a business from home is a useful way
for many tenants to earn a living. We
therefore recognise that many types of home
working are perfectly acceptable.

What should I do if I want to set up a
business or work from home?
Firstly you need to tell us about it. Running a
business from home may also require
planning permission and you will need to
check this with the local authority.

What sort of things could I do?
• Ebay business
• Direct seller such as Avon/Kleeneze/books
• Registered childminding
• Mobile hairdresser
• Fitness instructor
• Home tutoring
• Freelance writer
• Arts and crafts

What sort of things would not be
acceptable?
The main issue is whether your business is
likely to cause a nuisance or annoyance to
your neighbours or the community in general.
This is usually the reason that some types of
businesses need planning permission. Some
of the things that Newydd would not be able
to grant permission for would be a car
maintenance or repairs business, a taxi
office, a cattery or dog kennels, or a business
where a constant stream of customers might
cause noise or parking difficulties.

Smoking when we visit you
At Newydd we recognise that breathing in
someone else’s cigarette smoke can increase the
risk of cancer and other health problems. Passive
smoking or secondhand smoking can damage
your body because it contains more than 4,000
harmful chemicals.

In order to ensure the health and wellbeing of our staff is
respected we have updated our estate management policy
this year which now requests that tenants kindly refrain from
smoking whilst staff and contractors are visiting their home. 

If you would like to see the policy please contact us.

Home working is rapidly expanding in the UK as a result of new technology and the
internet, however most tenancy agreements discourage or forbid you from running a
business from your home.

If you would like further information

or permission to work from your

home, please contact your housing

officer by calling 0303 040 1998,

email enquiries@newydd.co.uk or

text 07539 115115.
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James gets apprenticeship from
Newydd work experience

As a Code for Sustainable Homes Level 5 development,
Elfed Avenue offered James an opportunity to gain skills
working at an eco development at one of the highest
levels. Since his work experience at the Newydd
housing development, James has now gained a
bricklaying apprenticeship with Taff Housing Association.

James gained the work experience through the Targeted
Recruitment and Training programme run by Integrate, a
consortium of 7 housing associations in South Wales,
which includes Newydd.

New Newydd homes – the facts 
• To date we have given young people a

total of 621 weeks of work experience
on our building sites.

• We have offered work experience
opportunities in 10 different trades
including bricklaying, carpentry, painting
and decorating.

• Two apprenticeships are due to be
created in the Autumn on our Rose Row
development in Aberdare.  

• In August 2012 building work started on
12 new homes at Merthyr Street, Barry 

• Contractors started building 2 new
adapted homes on Maerdy Road, Maerdy
in July 2012.

• April 2012 was a busy time with
contractors starting at the following sites –
9 homes on Main Street, Barry, 8 new
homes at the Herbert’s, St Mary Church,
Vale of Glamorgan and 24 new homes at
Rose Row, Aberdare.

• March 2012 was a month of awards with
Weston Contractors awarded a
Considerate Constructors Award for the
development of 3 homes at Ffordd Elin
and Jackson’s Quay in Barry wins the Vale
of Glamorgan Council Building Excellence
Award for Social Affordable Housing.

James Petryna from Cardiff gained valuable work experience in spring 2012 at Newydd’s
Elfed Avenue development in Penarth by working with our contractor, Leadbitter.

Newydd wishes James (left)

good luck in the future! 

If you would like more information pleasecontact the Development Team by calling0303 040 1998 or email
enquiries@newydd.co.uk
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Adapted homes

If your answer is yes, do you still need
your adapted home?
If you do not need your adapted or
wheelchair accessible home then we would
like to hear from you. 

With rising demand for purpose built and
adapted homes it is essential that we try to
manage our adapted homes as well as we
can. If you live in a property that has
adaptations that your family no longer needs
please contact us as we may be able to help
you move to a more appropriate home. This
will allow some of our applicants on the
waiting list for accessible homes a chance to
move into a home that is more suitable for
their needs.

Each of the three adapted homes at Ffordd Elin in Barry have additional benefits
such as automated window openers, stair lifts, kitchen adaptations, wet rooms
and bathroom adaptations to suit the families. They have also been built to Code
Level 3 for Sustainable Homes, a standard that aims to reduce carbon emissions
and create homes that are more sustainable. 

Has your home been adapted

or is it wheelchair accessible? 

By releasing an adapted home, you will be

helping us to house someone who is finding

it hard to cope in their current home. Please

ask for Val Cox when you call 0303 040

1998 or email val.cox@newydd.co.uk and

she will support you in finding a more

suitable home.
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The Scrutiny Group is a group of
Newydd tenants that investigate
Newydd and have fun in doing so! 

Martin, Heather, Brian, Jacky, Joan and Alyson
meet once a month, talk to Newydd staff, other
tenants and even go on trips to other housing
associations. They write a report after

investigating a Newydd service, this goes to the
Newydd Board to recommend what changes
need to be made. They have recently investigated
human resources and services out of office
hours but they need new members to be part of
their team.

Why take part in the
Scrutiny Group?
• Make a difference to tenants lives by

making great changes to services
• Meet new people
• Feel proud of what you have achieved by

seeing results
• Learn new skills and get a qualification if

you want to
• Go to new places and other housing

associations.
• We will provide free refreshments and hotel

accommodation if necessary.

To show your interest in becoming a member please call Tracy James on 0303 040 1998 or
email tracy.james@newydd.co.uk or text 07539 115115.

Martin, Heather, Brian, Jacky, Joan and Alyson look forward to meeting you, they say, “We

have become friends but are looking forward to getting new members too. It would be

great to get interest from tenants who live in Glynneath and Newtown.”

What kind of personality do
you need to have?
• Friendly, sociable and a sense of humour!
• An interest in Newydd’s work or housing
• Happy to read paperwork before a meeting

and travel to different locations
• Willing to work in a team and support other

people
• Access to email and the internet or willing

to get training to use it

You will get training and support to become
part of the Scrutiny Group, you won’t be left
alone at any point. 

newydd housing

Are you up for a challenge?

The Scrutiny Group with Peter Griffiths

from the Welsh Government
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Caerphilly 9

Cardiff 31 12

Ceredigion 10

Merthyr Tydfil 5

Neath Port Talbot 67 4

Powys 218 6

Rhondda Cynon Taf 768 16 14

Torfaen 38

Vale of Glamorgan 1324 80 317 57

Total 2446 142 317 71

Local authority Affordable
rent

Affordable
home

ownership

Managed under
management

agreement

Accommodation
where support is

managed by
partners

How much rent should you pay?
Our rents are set in line with Welsh Government guidance and are called benchmark rents. Up
to 5% of our properties may have rents higher than these benchmark rents due to special
circumstances such as the location, age and type of property. The following are assured rents
per week from April 2012.

Accommodation From To

One bed flat £58.66 £68.29

Two bed flat £64.72 £75.88

Two bed house £70.81 £80.72

Three bed house £76.13 £90.60

Four bed house £89.20 £101.17

Sheltered Accommodation From To

Bedsit £56.21 £60.42

One bedroom flat £60.16 £70.26

Two bedroom flat  £69.04 £77.25

Where can you find Newydd homes?

In View Annual Review 2012



Rents and lettings 2011/12 2010/11 Our target

Percentage of rent collected 98% 107.7%* 98.9%

Percentage of rent arrears 2.4% 2.0% 2%
owed by current tenants

Percentage of rent arrears 2.45% 2.42% 1.2%
owed by former tenants

Amount of former tenant £44,977 £52,806 No target
arrears written off

Percentage of rent lost due 0.75% 1.24% 0.4%
to empty homes

Number of Notices Of Seeking 146 Not previously No target
Possession (NOSP) served due reported
to rent arrears

Number of tenants evicted 20 Not previously No target
due to rent arrears reported

Newydd’s service performance
We  have provided information on rent collection and the lettings process in the table below.
This year we have seen a small increase in the number of tenants in rent arrears and have
introduced a new money advice service to help our tenants prepare for the forthcoming
changes to welfare benefits next year.

How are we performing in terms of anti-social behaviour?
We are working hard to improve the satisfaction with our anti-social behaviour service with the
launch of the Anti-Social Behaviour Tenant Support Group this year.

Anti-social behaviour 2011/12 2010/11

Number of new anti-social behaviour cases 86 173

Number of live anti-social behaviour cases 88 106

Number of closed resolved anti-social behaviour cases 44 56

Number of early intervention actions 133 41
taken to tackle anti-social behaviour

Number of enforcement actions taken to 1 4
tackle anti-social behaviour

User satisfaction with the anti-social behaviour 42% 46%
service (responses from both parties)

Percentage of people who think that the anti-social 27% 26%
behaviour service has improved in the past year
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*This is above 100% as we collected rent that was owed to us by tenants from previous years.

How well are our contractors for estate services performing?
A significant number of contracts have now been retendered with a number of new contractors
in place since April 2012 as well as our in-house direct labour team taking over work. We hope
this percentage will improve over the next year.

Service charges 2011/12 2010/11

Percentage of people happy with the 76% 93%
estate services the contractor provides

newydd housing

How are we performing in terms of rent collected and letting homes?



Has our maintenance service improved?
We are very pleased to see the improving performance below and are happy that tenants are
reporting better satisfaction. We now employ skilled workers in-house through our direct labour
team which has dramatically improved results.

Maintenance 2011/12 2010/11

Percentage of repairs completed on time 95% 94% 

Percentage of tenants satisfied 99.2% 99.7% 
with post inspections

Percentage of appointments not kept 0.2% 0.2%
and the tenant was not told

Percentage of tenants not satisfied 0.4% 0.5% 
that the contractor was suitably skilled 
or equipped to complete the work

Number of properties that received a 4th visit 17 properties 45 properties
in an attempt to resolve their heating fault

Percentage of tenants not satisfied 2% 2.4%
with their completed repair

Percentage of Tenant Satisfaction 21% 18%
Surveys returned

Percentage of maintenance budget spent 67% on planned 56% on planned
on planned and reactive maintenance 33% on reactive 44% on reactive

Voids and lettings 2011/12 2010/11

Number of lettings 242 386 

Greatest number of refusals for a property 4 refusals for 4 refusals for
type 1 bedroom flat 1 bedroom flat

Percentage of new tenancies that last for 79% 99%
more than 12 months

Percentage of tenancy turnover 9.26% 11.5%

Number of properties vacant at 31 March 7 properties 2 properties

Percentage of properties let within 10 working days 81% 84%

Percentage of new tenancy visits made within 6 weeks 72% 21%
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How well are we doing with our voids (empty homes) and lettings service?
We have reduced our percentage of tenancy turnover as well as increased the number of
properties that have a visit within 6 weeks, however more tenancies have ended within one year.

How are we performing in terms of new development?
After tenants have lived in a newly built home for 12 months, a new home survey is sent to get
their views on a range of factors on their new home. We are very pleased to see the great
performance results on our delivery of new homes.

Percentage of tenants pleased with their new home 100%

Percentage of tenants that feel that the overall size of their home 100%
is right for their purposes and needs

Percentage of tenants satisfied with the appearance of their 100%
new home and the area which is located

Percentage of tenants who are happy with the decorative finish 100%
of their kitchen and bathroom

In View Annual Review 2012



The Boards are responsible for the running of
the organisation. They set strategy and monitor
performance to ensure that we are meeting the
standards laid down by the Welsh Government,
however equally important is responding to the
priorities and needs of our tenants and partners. 

Equality Powered Performance 2011/12 2010/11

Number of Language Line requests/ No requests No requests
number of times it was used

Number of tenants who have requested 51 tenants 46 tenants
information in different languages and/
or formats

Percentage of tenants on which Newydd Currently profiling 87%
has up-to-date tenant profiling information all tenants

Number of services available outside One service: One service:
office hours Maintenance reporting Maintenance reporting

Percentage of appointment times 29% 0%
confirmed by letter, text or email

Time taken for hate graffiti to be removed 12 hours 12 hours

Time take for initial response to all other For urgent cases For urgent cases
incidents following reporting of ASB within 48 hours within 48 hours 

of complaint of complaint

Pecentage of adapted properties 13% 10%
within stock

Running the
business

Our Board members

Board member Cadarn Newydd Length of Notes
service (years)

David Birch * * 3 Asset Management Champion
and Risk Champion

Lyn Bond * * 3 Tenant elected
Tenant Partnership Champion

and Equalities Champion
Linda Chamberlain * 3 Tenant elected
Mike Cuddy * * 25 Care and Repair Champion

and Regeneration Champion
David Evans * 17 Newydd Chair
Walton Griffiths * 17

26 newydd housing

What do you think of our Equality Powered
Performance figures?

Newydd Board Members

Cadarn Board Members



Board remuneration 2011/12
Total Board member remuneration £ nil. Total Board member expenses £ 1,292.95

The Senior Management Team

Our Board members

Board member Cadarn Newydd Length of Notes
service (years)

Chris Koehli * * 6 Cadarn Chair
Gail Lancaster * * 14
Roger Page * * 13 Audit Committee Chair
Phil Pearn * 3 Tenant elected
Amanda Protheroe * 7 Customer Care Champion
Lynsey Reynolds * 3
Jerry Shelton * 1
Richard Coombe * 1 Information Services Champion
Martin Symonds * 1
Victoria Hiscocks * 1
Soraya Cordle * 1 Tenant elected

NB: Salaries include car allowances

The Chief Executive’s period of notice
is 6 months. All permanent staff are
eligible to join the Social Housing
Pension Scheme administered by
The Pensions Trust.  

Chief Executive
Paul Roberts: Appointed 1992 
Main Responsibilities: Chief Executive Officer,Secretary and Board support
2011/12 Salary: £84,191 
Expenses: £316.86
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Finance and Resources Director

Elizabeth Lendering: Appointed 2009 

Main Responsibilities: Finance, 

human resources and information services

2011/12 Salary: £71,123

Expenses: £231.85

In View Annual Review 2012

Property DirectorSimon Morris: Appointed 2003Main Responsibilities:Development and maintenance2011/12 Salary: £59,335 Expenses: £408.37

Housing DirectorJason Wroe: Appointed 2004Main Responsibilities: Housingmanagement, tenant partnershipand Care and Repair in the Vale2011/12 Salary: £59,335 Expenses: £667.35



Financial information

This is how we spend our income 2012 2011 2010

Maintenance* 32% 30% 31%

Staff costs 24% 25% 24%

Mortgage interest 15% 18% 15%

Estate & other property costs 8% 10% 9%

Office and other running costs 10% 6% 6%

Care & repair 3% 4% 5%

Community Development 4% 3% 3%

Surplus 4% 5% 7%

*maintenance includes depreciation of housing components replaced as part of 
planned maintenance programme.
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Newydd’s income increased by £1,145,000 last
year mainly due to additional rental income
earned from new homes, the annual rent
increase and an increase in grant received. 

The additional income allowed us to improve
the quality of our houses by increasing spend
on planned and day to day maintenance and
repairs. In total we spent an additional
£1,333,000 during the year. Some of the
expenditure was invested in community hubs
on our larger estates and to centralise the
administration services to a single location.
This and the cost of legal issues regarding
affordable warmth and development projects
has resulted in higher than normal office and

other running costs during the year.   
Each year we plan carefully how to spend the
income that we earn from rents and our
community partnership work helps ensure we
meet tenants’ priorities. A priority for tenants
has been to expand the in-house team for
cleaning and routine maintenance and this
has already resulted in higher tenant
satisfaction. 

This year as last year we are planning to
invest £2,000,000 on planned maintenance.
This has been made possible by a second
year of low interest rates which has allowed
us to put funds aside to spend on more
kitchens and bathrooms.

Independent Auditor’s Opinion

In our opinion the summary financial statements are consistent with the full annual financial
statements and the report of the Board of Cadarn Housing Group Limited for the year ended
31st March 2012.  Our opinion on the full annual financial statements was that they give a true
and fair view, in accordance with United Kingdom Generally Accepted Accounting Practice, of
the state of the Group and Association’s affairs as at 31st March 2012 and of the Group and
Association’s income and expenditure for the year then ended and have been properly
prepared in accordance with relevant legislation.

Mazars LLP – Chartered Accountants (Statutory auditor)
45 Church Street, Birmingham, B3 2RT

Date 1st Aug 2012



2012 2011
£’000 £’000

Turnover 11,123 9,978

Operating costs (8,998) (7,666)

Operating surplus 2,125 2,312

Deficit on sale of
housing accommodation (12) (37)

Interest receivable and similar income 3 4

Interest payable and similar charges (1,628) (1,756)

Surplus for the year on ordinary activities 488 523

Summary Balance Sheet as at 31st March 2012

2012 2011

£’000 £’000

Net cost of housing properties 52,432 53,438

Fixed asset investments 1,706 1,728

Other fixed assets 1,503 1,440

_________ _________

Total fixed assets 55,641 56,606

Current assets 3,738 2,240

Creditor falling due within one year (3,908) (3,841)

Net current liabilities (170) (1,601)

Total assets less current liabilities 55,471 55,005

Creditors due after more than one year (44,106) (44,128)

Net assets 11,365 10,877

General reserves 9,202 8,514

Designated reserves 2,163 2,363

11,365 10,877

Newydd Housing Association Ltd
Summary Income and Expenditure Account 
for the year ended 31 March 2012
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Have you considered
volunteering?
We are South Montgomeryshire Volunteer Bureau based in Newtown.

There are lots of volunteering opportunities available in the area, we can help you find
meaningful and rewarding volunteering placements that suit your needs and interests.
Please get in touch to find out what is available near you.

As your local community support organisation, we can also offer you the following
services:

Our community car scheme offers elderly, disabled and
disadvantaged community members access to an
economical and efficient transport service to attend healthrelated appointments and to get out and about to socialise.

Helping hands service, where community members can get

help with their gardening, shopping and other general tasks etc.

An information and signposting scheme where community members
can find out about the wide range of services available in the community.

We also help to run the meals on wheels service for Newtown
which delivers hot meals to older people in the local area.

If you feel you could benefit from one or more
of these services, please get in touch and
speak to one of our helpful and friendly team.
You may also want to help us by volunteering
on these essential services.

South Montgomeryshire
Volunteer Bureau
7 Shortbridge Street, Newtown,
Powys, SY16 2LW

01686 629487
info@smvb.org.uk
www.smvb.org.uk

Our Powys Befrienders Service addresses the serious issue
of isolation and loneliness of many older community
members. Our trained volunteer befrienders can make an
enormous difference to the lives of others.

Registered Charity: 1106188

Supported by
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How can you get involved in
Newydd’s tenant groups?
We want to involve you and
community organisations to make
sure that our services reflect your
views as well as the views of your
community. We will show you what
we do and you can give suggestions

and make decisions on how services
can be improved. You can then
check up on us to see if these
changes have been done and if not,
challenge us on the reasons for this.

Why get involved in Newydd’s tenant groups?

Will I need to spend a lot of time doing this?

• Make a difference to tenants lives
• Meet new people
• Free refreshments, transport and overnight stay in a hotel if needed
• Learn new skills or even gain qualifications (if you want to)
• Plan and deliver projects that improve your community

You can get involved as much or as little as you like. See the back page of the magazine to find
out what you can take part in. You can go to a community event, text us, take part in the
maintenance group or visit our Facebook page to name just a few things.

Meetings tend to vary from being fortnightly to quarterly and you can pick and choose which
you would like to attend according to your free time and interests. We will make sure you have
no problems in getting to the venues by providing free transport and refreshments.

Call 0303 040 1998 or email enquiries@newydd.co.uk and ask for someone from our
Community Partnership Team. Jackie, Tracy and Scott will be happy to hear from you and will
explain the different ways you can get involved.

In View Annual Review 2012

I’m interested in getting involved, what do I do now?



Ways you can get involved
with Newydd…

If you would like to get

involved please contact

us, we look forward to

meeting you!
Telephone: 0303 040 1998
Text: 07539 115 115
enquiries@newydd.co.uk
www.newydd.co.uk

Newydd Housing Association
Ty Cadarn, 5 Village Way,
Tongwynlais CF15 7NE

Newydd@NewyddHousing

NEADS – Newydd Equality
and Disability Sub-group

Task and
Finish Groups

Tenant groups for
maintenance, anti-

social behaviour, policy
and service charges

Reading panel

Community Panel

Tenant Powered
Performance

Tenant
Conference/AGM/
Share membership

Tenant Scrutiny
Group

Become a Tenant
Board Member

Tenant and
Resident Groups

Vote for a Tenant
Board Member

Mystery Shopping

Tenants survey

Text us on 
07539 115 115

SASH – Supporting
All Sheltered Housing

Ways 
you can get

involved

Newydd Youth
ChallengeTwitter by going to

@NewyddHousing

Facebook by going to
www.facebook.com/Newydd


