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Different formats
If you require In View in other
languages or formats, including
Welsh, Braille, large font or on CD or
tape then this is available on request
by contacting Mared Williams on 
02920 005412 or email
mared.williams@newydd.co.uk
You are also able to use our
Language Line service to speak to
someone in your preferred language.
Please contact Newydd by calling
0303 040 1998.

Welsh
Language Scheme
We have a Welsh Language Scheme
approved by the former Welsh Language
Board. The scheme and monitoring
report is available on request and also
in the ‘Library’ section of our website.
Our website is now fully bilingual. 

CYMRAEG

About us
We put our tenants and customers
first in all we do. We are a charitable
housing association with nearly
3,000 quality homes for rent and
sale in Mid and South Wales. 

Welcome to the 
Annual Review
edition of 
In View magazine!
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Whatever the future holds Newydd’s vision
will be the same, to provide affordable homes
and support sustainable communities with
excellent services to tenants and customers.
It is also important that the way we deliver
services is consistent and to achieve this we
have kept our values, these are transparency,
sustainability, equality and excellence. You
can view key elements of our Corporate Plan
for 2016-2021 on pages 12 to 15. 

Despite the uncertainty Newydd is in good
shape. Our governance is in order and we
comply with the housing sector’s Code of
Governance. The Welsh Government has
confirmed we are financially strong by awarding
us with a straight pass in its annual financial
viability judgement. We also reached 13th
place in The Sunday Times Best Companies
To Work For 2016 list, providing a foundation
to deliver better services and more homes.  

The Board looks forward to working with
tenants to deliver our aims over the next five
years. I would like to thank tenants, staff,
partners and fellow Board members for their
hard work and commitment as we face the
future. 

Finally, I must thank Lyn Bond (above right)
who has taken on the role of Chair whilst I
have been on maternity leave, I am grateful
for her support and enthusiasm. 

Vikki Evans, Newydd Chair (above centre) 

A key responsibility for any Board is to plan for the future. We have been
working on our five-year Corporate Plan but this isn’t easy with changes
around us. Much of our planning was done before the Welsh Assembly
elections in May and the vote to leave the European Union.

Sign up and you can:

•   Pay rent
•   Report repairs
•   Update contact details
•   Report anti-social behaviour and more.

Visit www.newydd.co.uk/myaccount
and sign up today!

Vikki looks to Newydd’s future

My Account
The simple way to manage
your Newydd account



Do we achieve Welsh Government standards?
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All housing associations in Wales are answerable to the Welsh
Government for the way they carry out their duties. The requirements
are set out in ten delivery outcomes which the Newydd Board reviews at
every Board meeting. 

The table below shows whether we are achieving these standards or not:

Congratulations to our tenant scrutiny
group for winning the TPAS Cymru
Tenant Scrutiny Award for a second
year in a row. They received their
award for The Inspect Project at a
ceremony in Llandudno back in July.
Also congratulations to Cath Kinson
(right opposite) who was runner up in
the Tenant of the Year category. 

Tenant scrutiny
wins again!

Delivery outcome Board’s judgment
We place the people who want to use our services at the heart of our
work – putting the citizen first

Achieving 

We live public sector values, by conducting our affairs with honesty
and integrity, and demonstrate good governance through our
behaviour

Achieving 

We make sure our purpose is clear and we achieve what we set out to
do – knowing who does what and why

Achieving 

We are a financially sound and viable business Achieving 
We engage with others to enhance and maximise outcomes for our
service users and the community

Achieving 

We build and renovate homes to a good quality Achieving 
We let homes in a fair, transparent and effective way Working towards 

We manage our homes effectively Working towards 
We repair and maintain homes in an efficient, timely and cost
effective way

Working towards 

We provide fair and efficient services for owners Working towards 

A summary of conclusions is also available on our website 
www.newydd.co.uk/about-us/regulatory-compliance



5@newyddhousing

Cwrt Col-Huw, our new housing
development at the site of the old
Royal Mail sorting office in Llantwit
Major, was praised at the launch
event on the 5th of July. 

Councillor Gwyn John, Cabinet Member at
the Vale of Glamorgan Council, said, “Cwrt
Col-Huw proves that the partnership
between the Vale of Glamorgan Council,
Welsh Government and Newydd, the hard
work put in by all parties, brought this
scheme to fruition. It is a footprint for future
developments.”

Completed in April, it has provided 13 two
bedroom and 5 one bedroom apartments
for rent to local people. 

Mrs Jean Price lives in an apartment on the
second floor with her husband, she said,
“With a view of the sea and so close to the
centre of town and local facilities, our home
is impressive. Even though we have lived in
the Vale for 35 years we never thought we’d
get a new property like this.” 

New Llantwit Major housing
praised by Councillor

Work has started on a £3.5 million
housing development in Barry that will
offer 30 new homes to local people. 

These brand new apartments are being
built on the site of the former adult training
centre, by contractors Pegasus Development
and Greenwich Communities for Newydd and
in partnership with the Vale of Glamorgan
Council and the Welsh Government. 

This new development will offer 24 one
bedroom and 6 two bedroom apartments
for affordable rent. Of these apartments
three will be adapted properties for people
with mobility issues. 

As part of the development, apprenticeship
opportunities will be available to local people
and contributions of £68,000 will be spent
on public open space as well as £30,000 on
improving transport options for the area. 

£3.5 million housing development begins
on Woodlands Road

This development is scheduled

to be completed summer 2017
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Our independent living schemes
are designed for people aged 55
and above who wish to retain
their independence.  

Newydd owns and manages ten schemes
for older people in Rhondda Cynon Taff
and the Vale of Glamorgan. Some of these
schemes have an on-site Independent
Living Officer who ensures that tenants
have access to the best advice, support,
services and accommodation possible. They
also arrange social activities too, from day
trips to art classes to competitions with
other schemes, there is always an opportunity
for tenants to get involved and socialise.

Our independent living schemes are
equipped with emergency pull cords that
are linked to a call centre manned 24 hours
a day. Some schemes also have a door entry
system for additional piece of mind.

Thank you for returning your repair
satisfaction questionnaires. These help
us address any concerns you may have
about the way repairs are completed. 

The lucky winners for the  
monthly draws were:

January 2016
Mr WJ Wesley from Aberdare

February 2016
Mr D Hockey from Barry

March 2016
Mrs S Britton from Barry

Keep returning your questionnaires
for your chance to win!

Supporting your independence

Last year over 500 tenants attended our
roadshows and this year we have been out
and about again! We have been busy talking
to tenants about My Account, Universal
Credit, welfare reform and how to help
improve your estate and Newydd services. 

For more information go to
www.newydd.co.uk or contact

Dina on 02920 005472 or
dina.williams@newydd.co.uk

Are you 
a winner?

£100

Missed out on our
summer roadshows?

If you missed our roadshows and

would still like to talk to us please

contact your Housing Officer on

0303 040 1998.
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We are looking for volunteers to become
Estate Ambassadors. Tenants know their
homes and communities better than anyone
else, and with your insight and involvement
comes the ability to make a huge contribution
to the areas in which you live. 

By volunteering as an Estate Ambassador
you will represent your street, estate or
scheme. You will work closely with housing
officers, Newydd staff and partner agencies
to highlight and influence needed
improvements, point out any potential
hazards and help resolve community issues,
like fly tipping and anti-social behaviour. 

We now have a:
•   revised policy and procedure to

incorporate new legislation 
•   leaflet and video explaining the anti-

social behaviour process
•   database which provides unique

reference numbers 
•   customer feedback card 
•   report written by the Tenant Scrutiny

Group suggesting improvements
•   Anti-Social Behaviour Champion on the

Newydd Board. David Birch reviews the
progress of our improvement plans

•   ASB reporting system on our website.

We work closely with the police and local
authorities to try and resolve anti-social
behaviour. The biggest challenge has been
making tenants aware of the way anti-social
behaviour is dealt with and resolved.

Remember:
1. We need your help. It’s difficult to resolve

ASB without help from those suffering
from it. Victims need to tell us and the
police

2. Call the police. Dial 101 or 999 in an
emergency

3. Record all incidents. Tell us what’s
happening, including dates and times.

Stand up to anti-social behaviour

Estate ambassadors needed!
Do you want to make your community a cleaner, safer and greener place to live?
Do you think you could make a difference in your community? 

If you are interested in becoming
an Estate Ambassador, please ask
to speak to your housing officer by
calling 0303 040 1998 or email
enquiries@newydd.co.uk 

Since Anti-Social Behaviour (ASB) Coordinator Hayley Nunns (below centre)
joined Newydd a lot has changed. 
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The standard of this year’s garden competition entries were extremely high
with hard work clear to see. This has made it difficult for Lisa Williams, our
Community Garden Manager, to judge however we are proud to announce 
the following winners who each receive £50:

Keen gardener in 
Newtown? 
We have taken over a small
allotment in Newtown and need
volunteers to help us manage
it. If you are interested in
volunteering contact Alan on
02920 005452 or email
alan.evans@newydd.co.uk 

Congratulations to
Donna Macliston
who won the Green
Volunteer Award at
the 2016 Wales
Volunteer of the Year
Awards in June for
her work at the Barry
Community Garden!

newydd housing

Newydd in bloom 

Best individual garden
Mr B Harding

Fieldview Close, Penarth

Best herb garden
Ms S Voisey, Phyllis Street,

Barry Island

Best communal garden
Mr R Dutton, Newydd Court

Congratulations Donna

Well done to everyone

who entered and keep

up the good work!

Best veg patch or
greenhouse

Alltwen, Abernant

Best water feature
Ms B Kemp, Phyllis Street,

Barry Island

Best hanging basket 
or window box

Mr R Ellis, Heol Pengwern,
Newtown

Best use of recycled
materials

Mr and Mrs Lewis,
Poets Field Close, Barry

Best independent
living garden

Alltwen, Abernant

results 
2016
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Pop-up kitchens were held at three of
our independent living schemes in
May and June. Not only were the
cooking workshops free to attend, but
so were the ingredients.

The ‘Food and Friends’ project aims to reduce
social isolation, break down barriers to learning,
teach new nutritious recipes and introduce
participants to new learning opportunities.

A Housing Innovation Grant from the Learning
and Work Institute and a Newydd GAP Grant
have helped fund the ‘Food and Friends’ project.
The sessions allowed tenants with mobility
problems, sight loss and low confidence to learn
in a fun and relaxed environment. 

Ann Anthony, who suffers from Alzheimer’s,
said, “I haven’t cooked for years as I forget what I
need to do. This has been lovely as I have had
help from staff and friends to do the simple
tasks I have trouble with.”

Free digital drop-in sessions
have now been launched across
Rhondda Cynon Taff to encourage
the community to get online.

These free sessions can help you with
anything from basic computer skills to
online banking and social media, you
can learn whatever you want to! You
do not need to own a computer and
you don’t need to book.

This project has been developed by
Newydd, RCT Council, Communities
First, RCT libraries, Digital Communities
Wales, Rhondda Housing Association
and Trivallis (formerly RCT homes).

Now you’re cooking!

Digital Fridays in RCT

These sessions are also run in the Vale of
Glamorgan. Call Scott on 07584 501216 or
scott.tandy@newydd.co.uk

Come along to the below libraries on 
Fridays from 10am-12pm.
• Ferndale Library
• Hirwaun Library
• Mountain Ash Library 
• Pontypridd Library
• Tonypandy Library
• Capel Farm Resource Centre, Tonyrefail
• Rhondda Communities First, Cwmni Office, Treherbert
• Porth Plaza
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Every Tuesday young people from Rhydyfelin
volunteer their time to transform old wooden
materials and pallets into benches and
flower boxes. These are sold to tenants and
other community projects, including the
Sustaining Life project who gave them £150
for the items they made.

Leader of the project, Sam Holt from
Eggseeds, said, “The young volunteers have
worked incredibly hard over the last few
months to build benches and raised bed
flower boxes for the community. It has been
an incredible journey for everyone involved
and I’m glad I was able to help facilitate it.”

Since April the project has worked with
more than 55 young people from Newydd,
Hafod Housing, Trivallis (formerly RCT
Homes) and RCT Council.  

Being diagnosed with sight loss can be
overwhelming. There may be times when
things feel tough, but RNIB can help.

Do you have questions about your eyes or
an eye condition?  Do you know or care
about someone with sight loss and would
like help in understanding their condition?

RNIB have friendly, supportive staff who
can answer questions on:
•   Your or another’s eye condition
•   How older eyes or eye conditions may

affect you
•   Treatment options
•   How to protect your eyes
•   Support groups near you
•   Aids and adaptations to support you with

getting about and continuing with
hobbies

•   Benefits and concessions
•   Your rights

We have departments which specialise in
these areas and with your permission you
will be transferred to the departments
which can best support you. The service is
confidential and you can call anonymously if
you wish.

Coping with sight loss
RNIB Helpline: 
0303 123 9999

Young volunteers in Rhydyfelin

FOR SALE
Wooden flower boxes for £10 and
benches for £35. 
To purchase or for more information,

contact Scott on 07584 501216 or
email scott.tandy@newydd.co.uk 
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Newydd’s hapi project (healthy, aspiring,
prosperous and inclusive) is a 2 year health
and wellbeing project funded by the Big
Lottery People and Places Fund.  

It aims to empower people in Rhydyfelin,
Hawthorn and surrounding areas to make
positive health choices.

Since hapi began last summer, over 525
people have taken part and 11 volunteers
have accumulated 255 hours of volunteering by
running coffee mornings, cooking classes
and assisting with events.

Weekly activities include: 
•   Get Cooking where people learn to

prepare healthy, affordable meals
•   confidence building, counselling and

coping with anxiety sessions
•   sport and physical activities, including a

walking group 
•   working with Stop Smoking Wales, 4

people stopped smoking between
February and May 2016.

To take part please contact the hapi team
on 07899 665807 or email
hapi@newydd.co.uk 

Get hapi!

“It helped me understand that I am
not on my own.” 
Participant, Managing Anxiety

“My friends say I am changing, I’ve
lost a lot of weight.”
Participant at a coffee morning



AF
FORDABLE HOMES

SU
STAINABLE

OUR VALUES

OUR OBJECTIVES

Homes that are well designed and 
located,with affordable running costs

Homes for rent and sale that ar
e affordable

for people on low earnings o
r in housing need

Communities where the
quality of housing and
the environment is high

TRANSPARENCY

OUR VISION

Effective partnerships
and strong reputation

  
 

Happy customers 
and strong
communities

Performing efficiently 

and effectively
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The Board have reviewed the corporate
plan to set future targets. The following
diagrams have been produced to illustrate
what we want to achieve at Newydd.



EXC
ELLENT SERVICES

COMMUNITIES

Services delivered b
y positively engage

d staff

Communities that people are
proud to live in

Communities where every
one   

feels included and 
safe

Services that meet individual 

needs and are accessible
Services that are good value and improving

EXCELLENCESU
STA

IN
ABIL

ITY

AND E
QUALIT

Y

Our vision is to provide affordable homes and support sustain
ablecommunities with excellent services to tenants and customers

Manage risk andremain financiallyviable

More homes to
meet future
housing need

Homes are goodquality and leteffectively to
meet need Strong accountableleadership and healthy,safe and engaged staff
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2016

79%
of homes make a

positive contribution to
financial outcomes

88%
homes with >70 SAP

energy rating

83%
of tenants satisfied

with services

69%
tenants say they 
are proud of their

community

Maintain core
services in return for
Welsh Government

target rent

2★
status in Best

Companies survey

88%
tenants say they feel
safe in their home

89%
new tenancies lasting
more than one year

2,679
homes

14 newydd housing



2021

90%
new tenancies
lasting more
than one year

Maintain core
services in return
for a living rent Retain 2★

status in Best
Companies
survey

90%
of homes 

make a positive      
contribution 
to financial 
outcomes

additional 

500
new homes

100%
homes with >70
SAP energy

rating

90%
of tenants satisfied

with services

80%
tenants say they
are proud of

their community

90%
tenants say they
feel safe in their

home

15www.facebook.com/newydd
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How are we performing?

Rent and money advice

Providing support for tenants who are struggling to pay their rent is a priority for us. Last year
119 tenants were referred to the money advice service. Eviction for rent arrears is always a
last resort and the number of evictions remains low. If you are worried about Universal
Credit or struggling to pay your rent please contact us on 0303 040 1998, email
rentenquiries@newydd.co.uk or go to www.newydd.co.uk/money-advice

Rent collected
2015/16: 96.5%
2014/15: 96.5%

Our target: 98.9%

Rent arrears owed
by current tenants

2015/16: 2.3%
2014/15: 2.2%

Our target: 2%

Rent arrears owed
by former tenants

2015/16: 3.1%
2014/15: 2.9%

No target

Rent lost due 
to empty homes

2015/16: 0.9%
2014/15: 1.2%

Our target: 1.2%

Amount of 
former tenant

arrears written off
2015/16: £46,627
2014/15: £31,029

No target

Number of notices
of seeking possession

due to rent arrears
2015/16: 370
2014/15: 348

No target

Number of 
tenants evicted due 

to rent arrears
2015/16: 19
2014/15: 15

No target 
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Anti-social behaviour 

We have seen a reduction in the number of complaints, the majority refer to noise nuisance,
pets, fly tipping and disruptive visitors. Tenants play a key part in the management of anti-
social behaviour, eviction isn’t the only option. Complainants are expected to help by
recording incidents, taking part in mediation and reporting incidents to the police. Without
this we may not be able to take further action. This year we also obtained injunctions and
resolved complaints by serving a tenancy caution or through mediation.

Number of 
new anti-social

behaviour cases
2015/16: 138
2014/15: 193

Number of 
live anti-social

behaviour cases
2015/16: 38
2014/15: 53

Number 
of evictions to

tackle anti-social
behaviour
2015/16: 1
2014/15: 3

Our properties remain in high demand with
over 97% of new tenants choosing 
to stay with us after their first 
year. New common housing
registers in Powys and 
Rhondda Cynon Taff
have improved 
the way that we 
allocate our homes too.
Other forms of housing
are being piloted to 
include a housing 
cooperative in Rhondda
Cynon Taff and shared 
accommodation for 
under 35’s in the Vale 
of Glamorgan.

Number of closed
resolved anti-social

behaviour cases
2015/16: 147
2014/15: 137

Number  
of lettings

2015/16: 331
2014/15: 342

Greatest number of refusals
2015/16: 9 – one bedroom flat

2014/15: 16 – two bedroom flat

New tenancies that last for
more than 12 months

2015/16: 97.4% 2014/15: 85%

New tenancy visits made
within six weeks

2015/16: 98.5% 2014/15: 92%

Properties let
within 10

working days
2015/16: 60%
2014/15: 61%

Number of
properties

vacant at 31st
March 2016
2015/16: 26
2014/15: 25

Tenancy turnover
2015/16: 12.1% 2014/15: 12.7%

Empty homes and lettings 

User satisfaction 
with the anti-social
behaviour service

(responses from 
both parties)

2015/16: 100%
2014/15: 100% 
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How are we performing?

Has our maintenance service improved?

Due to a long period of wet weather there has been an increase in roof repairs, affecting
our contractor’s ability to resolve a large number of these on time. ASW, our main
contractor, has now solved this situation. We have extended our agreement with heating
contractor Westward Energy Service Ltd for a further 3 years as a result of the good service
provided. In the future Newydd will look at expanding our direct labour operation to
complete more responsive repairs and offer a planned maintenance service.

Repairs
completed 

on time
2015/16: 97.1%
2014/15: 98.5%

Our target: 99%

Tenants still satisfied
with repair at time of

post inspection
2015/16: 99%

2014/15: 99.1%
Our target: 99.25%

Appointments not
kept and the tenant

was not told
2015/16: 0.1%
2014/15: 0.2%

Our target: 0.25%

Tenants not satisfied
that the contractor
was suitable skilled

or equipped to
complete the work

2015/16: 0.1%
2014/15: 0.2%

Our target: 0.25%

Number of properties
that received a 4th visit
in an attempt to resolve

their heating fault
2015/16: 2

2014/15: 10
Our target: 0

Tenants not
satisfied with their
completed repair

2015/16: 1%
2014/15: 1%

Our target: 1%

Tenant
Satisfaction

Surveys returned
2015/16: 17%
2014/15: 16%

Our target: 40%

Budget spend 
on planned

maintenance
2015/16: 61%
2014/15: 70%

Our target: 70% 

Budget spend 
on reactive

maintenance
2015/16: 39%
2014/15: 30%

Our target: 30%
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Accessible services at Newydd
We monitor our services and requests from tenants to ensure we provide accessible
services appropriate to people’s needs.

Equality Powered Performance 

Language Line
requests/times it

was used
2015/16: 1 
2014/15: 1

Requests for
information in

different languages
and/or formats

2015/16: 68 
2014/15: 75

Tenants with 
up-to-date profiling

information
2015/16: 70% 
2014/15: 70%

Appointment times
confirmed by letter,

text or email
2015/16: 100% 
2014/15: 100%

Time taken for 
hate graffiti to be

removed
2015/16: 6 hours
2014/15: 9 hours

Adapted
properties

within stock
2015/16: 15%
2014/15: 14%
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Equality in the workplace 

The Cadarn and Newydd Boards have signed up to the Leading Diversity Challenge to
ensure that by 2020 they will be at least 40% female, 40% male and 20% from under-
represented groups. We hope that elections at this year’s Annual General Meeting will help
us achieve this. Please contact us if you are interested in becoming a Board member.  

Board member Staff Leadership team Aims

Gender 75% Male
25% Female

37% Male
63% Female

36% Male
64% Female

Minimum of
40%

male/female

Age 44% 55 or older
12% under 35

14% 55 or older
26% under 35

21% 55 or older
21% under 35

More balanced
age mix

Sexual
Orientation

88% heterosexual
6% gay

6% prefer 
not to say

87% heterosexual
2% gay

11% prefer 
not to say

93% heterosexual
7% prefer 
not to say

Religion 
and belief

50% Christian
44% no religion

6% prefer 
not to say

44% Christian
37% no religion

19% prefer
not to say

57% Christian
36% no religion

7% prefer 
not to say

Race 94% white
6% other

98% white
2% other 100% white

Gender
reassignment

100% 
same as at birth

100%
same at birth

100% 
same at birth

Disability 81% no disability
19% no response 97% no disability 100% no disability 

At least 20%
from one or more 
under-represented 

groups
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Board remuneration 2016/17
Total Board member remuneration £nil. Total Board member expenses £1550.29.

Our Board members

Chief Executive
Paul Roberts: Appointed 1992
2015/16 remuneration: £96,917
Expenses: £414.02

Finance and Resources Director
Elizabeth Lendering: Appointed 2009
2015/16 remuneration: £75,890
Expenses: £151.15

Housing Director
Jason Wroe: Appointed 2004
2015/16 remuneration: £69,174
Expenses: £191.50

Property Director
Simon Morris: Appointed 2003
2015/16 remuneration: £70,166
Expenses: £239.75

The Boards are responsible for the running of the organisation. They set strategy and monitor
performance to ensure that we are meeting the standards laid down by the Welsh Government. 

Board member Cadarn Newydd
Length of

service
(years)

Notes

David Birch ✔ ✔ 7 Cadarn Chair, Value for Money Champion
and Anti-Social Behaviour Champion

Lyn Bond ✔ ✔ 7 Tenant, Equalities and Customer Care
Champion, Newydd Vice Chair

Mike Cuddy ✔ 29 Asset Management, Regeneration and
Development Champion

David Evans ✔ 21
Richard Coombe ✔ 5 
Martin Symonds ✔ 5
Victoria Evans ✔ ✔ 5 Newydd Chair
Owen Griffiths ✔ 1 Tenant
Chris Johnes ✔ 3
Steven Gammon ✔ 1 Tenant
Matthew Dicks ✔ 4 Risk Champion
Goi Ashmore ✔ 1
Claire Marshall ✔ 1 Cadarn Vice Chair
Rhys Thomas ✔ Less than

1 year
Co-opted

The Senior Management Team

Special notes:
Remuneration includes car allowances. The Chief Executive’s period of notice is 6 months.
All permanent staff are eligible to join the Social Housing Pension Scheme administered by
The Pensions Trust. Staff will be automatically enrolled subject to meeting the age and
earnings requirement. Staff reserve the right to opt out of the scheme. 
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How much rent do we charge?

Our rents are set in line with Welsh Government guidance. The amount of rent charged
depends on a number of factors including size, location, age and type of property. Some of
our properties may have rents that are higher than the below figures. The following table
shows the range of typical assured weekly rents that apply from April 2016 to March 2017.

In which counties can you find Newydd homes?

Newydd’s standard rents per week for 2016/17

One bed flat
From      To
£69.92 – £85.49

Bedsit
From      To
£65.81 – £71.41

Two bed flat
From      To
£77.47 – £94.99

One bedroom flat
From      To
£70.30 – £82.71

Two bedroom flat
From      To
£80.38 – £90.87

Two bed house
From      To
£85.41 – £103.45

Three bed house
From      To
£89.70 – £114.40

Four bed house
From      To
£105.99 – £126.37

Independent living accommodation

2559 49 129 317 57

Local 
authority  

Affordable
rent

Market
Rent 

Affordable
home

ownership

Managed
under

Management
agreement

Accommodation
where support
is managed by

partners
Caerphilly 1 7
Cardiff 32 11
Ceredigion 9
Merthyr Tydfil 5
Bridgend 1
Neath Port Talbot 67 3
Powys 218 5
Rhondda Cynon Taf 800 23 17
Torfaen 38
Vale of Glamorgan 1440 11 66 317 40

Total
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Where do we spend your money?

In our opinion the summary financial
statements are accurately extracted from
the audited financial statements of Newydd
Housing Association (1974) Ltd for the year
ended 31st March 2016. Our opinion on the
full financial statements was that they show
a true and fair view are in accordance with
applicable law and United Kingdom Generally
Accepted Accounting Practice. At the time
the audit report was dated we provided a
true and fair view of the state of the

Association’s affairs as at 31st March 2016
and of its surplus for the year then ended.

Mazars LLP – Chartered Accountants
(Statutory auditor)
45 Church Street
Birmingham
B3 2RT

Date 3rd August 2016

Independent Auditor’s Opinion

Service charges increased by £65,000 in the
year, the second year of increase after two
years of falling service charges. An
additional £80,000 of grants has been

invested in community projects. The increase
in rental income has allowed us to continue
to invest in our existing and new homes.   

We borrowed £4,860,000 last year and
received almost £4,000,000 in grant funding
which we used to complete 107 new homes

and are committed to building a further 93
new homes by 2018. We continue to invest
£2,000,000 a year on improving existing homes. 

This is how we spent our income

Maintenance
2016        2015

31%  31%
Staff costs

2016        2015

19%  23%
Loan interest & costs

2016        2015

18%  19%
Office and other

running costs
2016        2015

9%   11%
Estate and other
property costs
2016        2015

10%  10%

Surplus
2016      2015

13%  6%

Newydd’s rental and services charge income increased by £959,000
compared to last year due to the development of new properties and
the annual rent increase.



Financial accounts
Newydd Housing Association Ltd

Summary Statement of Comprehensive Income

for the year ended 31st March 2016                                                                                                                2015/16                2014/15
                                                                                                                     £’000                      £’000
                                                                                                                                                              
Turnover                                                                                                   13,695                   12,857
Operating expenditure                                                                           (9,692)                   (9,911)
                                                                                                               -------------                ------------
Operating surplus                                                                                     4,003                     2,946
Surplus/(deficit) on disposal of property                                                    56                        (79)
Other finance income                                                                                    12                           73
Interest payable and finance costs                                                      (2,460)                   (2,025)
Surplus on revaluation of investment properties                                   101                           12
                                                                                                                ------------                 -----------
Surplus and total comprehensive income for the year               1,712                        927
                                                                                                               =======                =======
Summary Statement of Financial Position
                                                                                                                2015/16                2014/15
                                                                                                                     £’000                     £’000

Total Fixed Assets                                                                                  170,193                 161,385
Deferred debtors                                                                                          683                        690
Current Assets
Stock                                                                                                               907                              -
Debtors                                                                                                       2,246                     1,407
Cash at bank and in hand                                                                        3,157                     3,044
                                                                                                                ------------                 -----------
                                                                                                                     6,310                     4,451
Creditors: amounts falling due within one year                                (6,167)                   (4,691)

Net current assets / (liabilities)                                                                   143                      (240)
                                                                                                                ------------                 -----------
Total assets less current liabilities                                                171,019                 161,835
Creditors: amounts falling due after more than one year           (152,774)               (145,302)
                                                                                                                 -----------                ------------
Net assets                                                                                               18,245                   16,533
                                                                                                                  ======                =======
Capital and reserves
Revenue reserve                                                                                   18,245                   16,533
                                                                                                                  ======                  ======

Telephone: 0303 040 1998
Text: 07539 115 115
enquiries@newydd.co.uk
www.newydd.co.uk

Newydd Housing Association
Ty Cadarn, 5 Village Way,
Tongwynlais CF15 7NE

W NewyddB @NewyddHousing 


